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1. GIAI QUYET QUYEN LQI BAO HIEM

1.1. Giri yéu cau giai quyét QLBH
Dé guri yéu cau giai quyét quyén loi bao hiém truc tuyén qua PRUONIine, Quy khach vui 1ong thyc hién cac
budc sau:

Buéc 1: Pang nhap tai khoan PRUONIine tai khachhang.prudential.com.vn, chon “Gui yéu cau Giai quyét”



PRUDENTIAL 7/

Tai khoan
NGUYEN HAI DANG

[EY Hop dongva Ho so bdo hiém
3 Thé suc khoe

& Uu dai PRURewards
@ Thanh toan truc tuyén
©

Gidi quyét Quyen Igi BH

Tinh trang yéu c3u

Huéng dan

& ot yéu cau e wyén

Tim hiéu thém cac gidi phap
tai chinh phis hop véi ban

Xem chi tiét =)

GUri yéu cau giadi quyét Quyén Igi bdo hiém

Nhap thdng tin Ngudi dugc bao hiém

Ho va tén ngudi xdy ra sy kién bao hiém

Ngudi yéu cau gidi quyét Quyén lgi bao hiém

bia chi lién hé

bién thoa

Nhap théng tin Sy kién dugc bdo hiém
Quyén lgi cham séc sirc khde
Quyén lgi bénh hiém nghéo
Quyén lgi tlr vong

Quyén lgi thuong tat toan b vinh vién

&) Hop thu

Buéc 2: Nhap thong tin yéu cau giai quyét quyén lgi bao hiém, bao gom thdng tin Nguoi duoc bao hiém va

thong tin Su kién dugc bao hiém.

% Thong tin Ngudi dwge bao hiém:

- Ho tén nguoi xay ra su kién bao hiém va

- Céc thong tin lién hé bao gdm Pia chi, S6 dién thoai va Email (néu cd)

Giri yéu cau giai quyét Quyén lgi bao hiém

Nh3p thong tin Ngui duge bio higm

Mo vh tn gty ca s ki bbo hidm
SUVEN KA DANG

Nyt A i quys Quptn I bdo b
ol enliénht

ountrost

Nh§p thong tin Sy kién dugc bio hiém

® Quyén Igt cham séc s knde.

Quykn i nden vidn

Quydnit

Quybn et phiu thust

Quyen 101 bénh wm nghéo
Quysn ot tirvng

Quyen o thuromg c3t to3n b vinh vién

% Thong tin Sy kién dwoc bao hiém:

- Luachon quyén 11 bao hiém tuong Ung.



PRUDENTIALS ™/ I

Tai khodn
PRUDENTIAL VIET NAM

Bl Hop dBngva HB sobéo higm Dién thogi *
5 Thé sirc khde
= Thant d

Nhap théng tin Sy kién dugc bdo hiém

Gidi quyét QuyEn Ig BH
®  Quyén lgi chdm séc sire khoé

Quyén lgi ndm vién

Tinh trang yéu cau
Quyén lgi nam vién tai khoa cham séc dac bigt
Hurtng din
Quyén lgi phau thuat

## véu c3 ——— N -
) Guiyeu cu tryctuyén Sur kién c6 lién quan dén tai nan

Tim hi€u thém
chinh phis hop

Quyén lgi bénh hiém nghéo

Xem chi tiét = Quyén lgi tif vong

Quyén |gi thuong tat toan bé vinh vién

1. POI VOI QUYEN LOQI CHAM SOC SUC KHOE:
Néu Quy khéch chon “Quyén lgi nim vién”, vui 10ng nhap céc théng tin: Ngay vao vién, Ngay

X, Téng dal 1800 1247

ra vién nhu di duogc ghi rd trén cac chimg tir (vi du: Gidy ra vién).

Néu Quy khach chon “Quyén lgi nim vién tai khoa chim séc diic bi¢t”, vui 1ong nhap thong
tin: Thoi gian diéu tri tai khoa Chiam soc dic biét (ICU)

Néu Quy khéach chon “Quyén loi phiu thuit”, vui long nhap cac thdng tin: Ngay phiu thuat va
Phuong phéap phau thuat.

PRUDENTIALT Nh3p théng tin Sy kign dugc bio higm

T khodn ® Quyen lgi chim séc sirc khde
TRUGNG THANH THIEN LY

7] Quyenlgi nm vign

@

Ng2y vaovign * =}

7] Quyen lgi nam vién tai khoa chim séc dic bigt

— =) Dy 9

+| Quyen lgi phau thujt
Ngay phau th @
v

Quyen loi bénh higm nghéo
Quyen loi tirvong
Quyen lai thirang tat to3n b3 vinh vign

[ reene
2. POI VOI QUYEN LQI BENH HIEM NGHEO:
Quy khach chon “Quyén lgi bénh hiém nghéo” va nhap cac thong tin: Ngay phat hién bénh,

Triéu chingbénh va Ngay dugc chan doan bénh.



PRUDENTIAL Nh3p thang tin Sukign dugc bio higm

QuyRn Igi cham séc sirc khde

3khosn
TRufGi THAN THIEN £ ® Quydn Igi binh hiém nghéa

Quyen it benn hiém nghea

73

Quyin Igi tirvong
Quykn lgi thuong t3t toan b vinh vién

3. QUYEN LOI TU VONG:

Quy khach chon “Quyén loi tir vong” va nhap c&c thong tin:

hiém.
PRLDENTIALY

Bién thogl *

T 0
TRUGNG THANH THIEN LY

Bla chi Emall (knéng bt buge)

Ngay tir vong, Noi xay ra su ki¢n bao

Nhgp théng tin Sy kign dugc bio hiém

®) Quyen lgi tirvong

Quyen gi tr vong.

‘QuyEn lgi thirong tt toan b3 vinh vién

Tigp tye

4. QUYEN LOI THUONG TAT TOAN BO VINH VIEN / THUONG TAT DO TAI NAN:

Quy khéch chon “Quyén lgi Thuong tat toan b vinh vién / Thuong tat do tai nan” va nhap cac

thong tin: Ngay xay ra sy kién va Tinh trang thuong tat hién tai.

Trong truong hop Quy khach c6 tham gia san pham Phi - TAm An, vui 1ong chon “Téi ¢6 tham

gia san pham Pha - TAm An”



PRUDENTIALY Bién thoai * Bja chi Email (khiing bat bube)

Nh3p thang tin Sy kign dugc bao higm
Quyen loi chim séc sirc khoe
Quyien loi bénh hiém nghéo.
Quyen lgi tirvong

® Quyen lgi thang 63t toan b vinh vién

QuyEn I Thirgmg tat tobn b vinh vién! Thiremg L3t do tai ngn

Ngay sy ra s bon

Tinh trang thuong tat hign tal *

| Téi c6 tham gia san pham Phi-Tém An

Tiép tuc

- Sau khi hoan tat nhap thong tin Ngudi dwge bao hiém va thong tin Sw kién dwoc bao hiém, Quy
khach ra soat lai thong tin va nhin chon “Tiép tuc”. Hé thong s& tu dong chuyén sang trang ké
tiép néu tat ca cac thong tin bat budc (co dau *) déu di dugc dién day du.

Budéc 3: Dinh kém hinh chup tir ban géc cac chung tir can thiét (dinh dang hinh anh vd .jpg) va chon “Tiép
tuc”.

Luu y: Céc chiing tir yéu cau nop kém bén trén 1a cac giay to can thiét cho viéc tham dinh giai quyét quyén
loi bao hiém. Quy khach c6 thé duoc yéu cau bo sung thém thdng tin trong thoi gian Prudential tham dinh
hd so.

PRUDENTIAL S/ Glri yéu cau giai quyét Quyeén lgi bao hiém

Tai khodn
PRUDENTIAL VIET NAM

Pinh kém chirng tir

B}, Hop dong va Hb su béo hiém

H® so ndm vién diéu tri: Gidy ra vién; Bénh an. * Héa don vién phi / Bién lai vién phi *
&3 Thé sirckhoe
) Thanh toantryc tuyén [ I
) Giai quyét Quyén lgi BH
| + ouiyeucaugiai quyet
Gidy chirng nhan phau thuat (néu c6 Phau thuat) Céc két qua xét nghiém (n&u cé): Bénh an, X-Quang, Siéu dm

Tinh trang y&u cu

Hudng dan

@ GUri yéu cau truc tuy&n

Tim higu thém cac giai phap tai
chinh phis hap véi ban

Xem chi tiét ) . -
a4 Luru y: Cac chimg tir y&u cau nop kem bén trén 13 cac gidy torcan thiét cho viec thém dinh gidi quyét quyzn lgi bio hiém. Quy khach co thé duoe yéu cau b sung them thong

Buéc 4: Lwa chon hinh thirc chi tra quyén li bao hiém
1. POI VOI QUYEN LOI CHAM SOC SUC KHOE:

Quy khéach lya chon moét trong cac hinh thirc bén dudi:

<, Tong dai 1800 1247

- Chuyén déng phi Hop dong/ Hoan tra tam timg Hop dong: Chi ap dung trén nhiing hop dong bao hiém



c6 cung bén mua bao hiém.

GUri yéu cau gidi quyé&t Quyén lgi bao hiém 1 Hopthe

Nhap théng tin thanh toédn

@ Chuyén déng phi cho hgp déng
Chon hop déng *

75725080

Hoan tra tam ng cho hgp déng

Thanh toén qua ngan hang

+/ Bang viéc danh d3u vao 6 nay, toi ddng § va xac nhan toan b théng tin dugc téi ké khai, cung cap va chia sé cho Prudential & bén trén Ia cé that va hgp phap. Téi theo
day dong y va chap thuan cho Prudential dugc toan quyén sir dung cac théng tin dugc toi ké khai va cung cdp nham muc dich tham dinh yéu cau giai quyét Quyén lgi
bao hiém cla téi.

< Quaylai

-
Thanh toan qua ngan hang: Chi ap dung néu chu tai khoan ciing 13 bén mua bao hiém. Quy khach
chon 1 trong 2 phuong thirc:
Chuyén khoin qua Ngan hang: Quy khach cung cap
» Tén ngan hang,
Tén chi nhanh, Pia chi ngan hang,

So tai khoan,

vV V VY

Chu tai khoan va

A\

S6 Cian cudc cong dan (CCCD)/ Thé cin cudc.

Nhin tién mit tai Ngan hang: Quy khéach cung cép

A\

Tén ngan hang
Tén chi nhanh — chinh xac dia chi chi nhanh ngéan hang,

Ho tén nguoi nhén tién

vV V VY

Trong truong hop Ngudi nhan tién khong phai 1a Bén mua bao hiém, Quy khach chon “Nguoi
nhan tién khac Bén mua bao hiém” va dién céac thong tin dugc yéu cAu: Ngay sinh, Quéc tich,
Qudc gia cu trd va mdi quan hé véi Bén mua bao hiém (BMBH)

Sau khi hoan tat lua chon hinh thirc chi tra dbi véi quyén loi bao hiém Cham soc strc khoe, Quy khach

ra soat lai cac thong tin vira khai bao, xac nhan va chon “Hoan tat”.



GUri yéu ciu gidi quyét Quyén lgi bao hiém =4 in
Nhép théng tin thanh toan

@ Chuyén déng phi cho hgp déng

Chon hop ddng *
75725080

Hoan tra tam &ng cho hop déng

Thanh toan qua ngan hang

~/ Béng viéc danh ddu vao 6 nay, tdi dong y va xac nhan toan b théng tin dugc téi ké khai, cung cap va chia sé cho Prudential & bén trén 13 cé that va hgp phap. Téi theo
day dong y va chap thuan cho Prudential dugc toan quyén sir dung cac théng tin dugc toi ké khai va cung cap nham muc dich thdm dinh yéu cau giai quyét Quyén lgi
bao hiém cia tbi.

< Quaylai

- Sau d6, man hinh hién thi thong bao gri yéu cau truc tuyén thanh cong. Chon “Péng thong bao” dé

tat thong béo.

I.—L"\J

Thanh céng
GUri y8u cdu tryc tuyEn thanh céng. Prudential s& giri xac nhan

ngay khi théng tin dugc cdp nhat, Vui long lién hg
1800 1 247 (mién phi) d& cd thém théng tin chi tiét.

béng théng bdo

2. POI VOI QUYEN LOQI BAO HIEM TU VONG/THUONG TAT TOAN BQ VINH
VIEN/BENH HIEM NGHEO
- Prudential s& giri “Phiéu thanh toan hoan thanh trach nhi¢m” kém theo Thw gidy Théng bao
quyét dinh chi tra dén dia chi lién hé cia BMBH. Quy khéch vui 1ong kiém tra, chen hinh thirc
nhan quyén lgi, k¥ nhan va giri phiéu ndy dén Vian phong Prudential gan nht, dong thoi hoan tat
cac thi tuc thira ké (néu c6) dé cong ty tién hanh chi tra.
1.2. Theo doi Tinh trang yéu céu chi tra QLBH

Budc 1: Quy khach chon “Tinh trang yéu cau” dé xem hé so yéu cau giai quyét quyén loi bao hiém GQQLBH



Buéc 2: Chon “Sb hd so Yéu cau GQQLBH” dé xem tién trinh GQQLBH

Danh sach yéu cau giai quyét QLBH

PRUDENTIALT =/
Tai khaan
BOAN NGOC DUTNG
56 his se Yéu
cucaqLen
B Hop dong va Hb st bao higm
80321022
G2 he s ange
2/ thanh todn truc twyén 80321295
3 Gidi quyst QuyEnlol BH
¢ au 50001939
80321303
Hutng dbo
8 80321297
@ o yeucsutrycyen
80321296
Tim hidu the 0001938
chinh phit hoy
Xem chi tiét =3
50001937
& raing dai 1800 1 27
80320555

58 hop aBng

22882081

74662081

74652081

2652081

Logl yéu cau

Cham sée s khie

Cham séc s khie

cham séc sic khie

chim sée s khie

cham sée sie khie

Tirvong

Tinh trang

g chimg tir
22 11:13:43)

Bang xirij

Dang xir

Dang xir

Dang kir b

Dang xirly

Dang kil

5 Hbp thur

Yéu cau b sung.
théng tin

Cnam s

Cham s

¢ sirc khite

e sitc khe

Bang xirty

Truwong hop 1: Quy khach nhan duoc yéu cau can bo sung thém thong tin cho Ho6 so Yéu cau

GQQLBH, ndt “Bd sung thdng tin” s& dugc h

PRUDENTIALY,

Tai khodn
NGUYEN HAI DANG

EL Hop déng va H su bao hiém

il

Theé stic khde

Uu dai PRURewards

g o

Thanh todn tryc tuyén

a

Gidi quyét Quyén Igi BH

Guiyeu cau gidi quyst

Tinh trang yéu cau

Hudng dan

A Guiyéu cau truc tuyén

5

ién thi

Danh sach y&u cau giai quyét QLBH

S6 hd 50 Yéu cau

GQQLBH

809433001

809433002

809433003

809433004

809433001

809433001

56 hop dong Loai yéu cau
3492434 Cham s6c sirc khde
3492434 Cham sc sirc khde
3492434 Tirvong

3492434 Tirvong

3492434 Chim s6c sirc khde
3492434 Chém s6c strc khde

Tinh trang

Dang X1y
Ché khach hang bd sung chirng tir

Dang xir Iy

Pang xit Iy

Dang xir Iy
Da bé sung chimg tir
(10/07/2022 10:07:39)

Da hoan tat

B4 hean tat

5 Hop thu

Yéu cau b6 sung
théng tin

B6 sung thong tin

Quy khach bam vao nit “Chi tiét ni dung thu” dé biét cac ching tir can bd sung thém va ngay

hoan thanh



PRUDENTIALT 7/

Thi khodn

Danh sich yéu chu gidi quyét QLBH

Hb so Yéu cau GQQLBH 809433002

Tai khodn
NGUYEN HAI DANG

B Hop Gong va HB 50 bio hiém

Thé sic knde

Bangky yeu ciu Tiépnhanysuchu  Thim dinh chor b sung
GQQLBH GQQLBH thong tin
& U PRURewards
HOANTAT HOAN TAT
29072021 104317 2000772021 104317

Thanh todn true tuyén

Q

Gidi quyét Quydn it 8H

Yéu cau b6 sung thong tin

Gt yéu cdu gl quyét

‘ Yéu cau b6 sung théng tin Yéu cau b6 sung thang tin

Huting din

1 Hip the
Q =
Quyét dinh Chi tri QLBH
tham dinh

@ i yeu cau ructuyén 2211012021 Ngdy yéu ciu 221012021
0 Béng thong tin thubng nién 3
86 sung thong tin >
Tim hiu them cic gidi php
t3ichinh phi hop v ban
Xem chi tiét <>
Théng tin yéu ciu gidi quyét QLBH
X 76ng adi 1800 1 247
S6hBsoYeuBUGQQLBH 809433433 Ngdy dang ky 2910672021
56 hgp dong. 3492434 Ngay Prudential nhin ho so  05/07/2021
Loal yéu chu Cham séc sic knde

Chon céc tai liéu can thiét va bam “Géi thong tin”

HO 59 Yu ciu GQQLEH 803433433

1 wigp the

B4 sung théng tin

NGUYEN HAI DANG

£

a

Tin b

Hop dBing va HO 50 bla hidm Cac tal ligu yéu ciu bd sung

Thi sikc khde Bang ké chi tiét vign phi

Chidinh v cic kit qu cin lam sang
U 5 PRURewards.
Toa th:

it chi Qb i Khies

Thanh todn tn wyén

S—
a>

Sinh kem t3p tin

Gyl B gibl quyc
h s i

Hurtmg dén " N

G s cau tryt t,

Bing thang tin thuérg nién

them cac gid phip

i chinth phi hfp vei by

Xem chi tiét =3

.

Téing dai 1800 1247

THU BAO

Kinhgil

n loi bao hiém s6

80321022
Hop 36ng bao hidm s6: 74662081
B2n mua bio hiém: NG AN A

20 duigc bo hiéem: ENVANA

Trichyéu: B4 sung hé so gl quyét quyén loi bio hiém

Kinh thua Quy &

quyén Ioi b3o hiém lién quan dén tho gian nh3p vién
i tién hanh nhanh chong va chinh xac, Quy khach

& qua trinh tham dinh h6 5o gidi qu
8

9 g vé Van phang Prudential gén nhat trusc
nhanh chong hoan tat viec tham dinh yéu c3u gidi quyét

 ching 1 GUgE néu trén qua Mot trong cac kénh sau dé
et Nam
4n nhit tal www.prudential.com.vniviiien-he/)
sch lién hé Tong d3i phuc vy khich hing 1800 1 247

Thanh céng

Giao dich trire tuyén thanh céng. Prudential sé giri xdc nhan ngay
khi thong tin dugc cap nhat. Vui long lién hé
1800 1 247 (mién phi) dé c6 thém thang tin chi tiét.

Péng thong bao

Truwong hep 2: Quy khéach c6 thé tu do bd sung Chirng tir khi Ho so Yéu cau GQQLBH cuaa Quy

khéch c6 théng tin mai

10



Danh séch yéu cau gidi quyét QL

PRUDENTIAL/
HO so Yéu cau

Tai khoan
NGUYEN HAI DANG

Hop dong va Ho 5o bao higm

BH

GQQLBH 809433003

(]

* ° [ ]
5 The sic khoe
Biing ky yéu ciu Tiép nhan yu ciu Tham dinh chi bs sung Quyét dinh
GQQLBH GQQLBH thdng tin tham di
Uu dai PRURewards
HOAN TAT HOAN TAT

20/07,2021 10:43:17

[

Thanh toan tryc tuyén

Q

Gidi quyét Quyen Ii BH

NEu quy khéch c6 chimg tir can b sung them, v

Gt yéu cau giai quyét

Tinh trang yéu cau

Huding dén

Gilf yéu cau truc tuyén

s thons i s
Bang thong tin thuting nién $6h6 50 Yéu cu GQQLBH

56 hgp dong
Tim higu thém cac gidi phap

i chinh phi hop v&i ban Loai yéu cau

20/02/2021 10:43:17

ong bam vao link bén dudi

Théng tin yéu cau giai quyét QLBH

809433433 Ngay ding ky

3492434 Ngay Prudential nhén hd so'

Cham séc strc khe

Chi trd QLBH

29/06/2021

05/07/2021

Truong hop 3: Khi Yéu cau GQQLBH xir 1y thanh cong, Quy khach c6 thé chon S6 hd so dé Xem

va Téi Thu thong bio GQQLBH

Danh séch yéu cau gidi quyét QLBH

H6 so Yéu cau GQQL

O

PRUDENTIAL

Tai khoan
NGUYEN HAI DANG

Hop ddng va Hb sa bio hiém

BH 809433004

=3 Hép thw

[ ] [ ] ® °
55 Thésuc khoe
Dang ky yéu ciu Tiép nhan yéu ciu Tham dinh chirbd sung Quyét dinh
GQQLBH GQQLBH théng tin h
Uu @ai PRURewards
DA HOAN TAT O HOAN TAT DA HOAN TAT DAHOAN TAT

29/07/2021 10:43:17 29/07/2021 10:

Thanh todn truc tuyén

Gidi quyet Quyén lgi BH

G yeu cau gidi quyét

Tinh trang yéu cau

4317 29/07/2021 10:43:17 29/071202110:43:17

Théng tin yéu cau gidi quyét QLBH

Chi tra QLBH

S6ho 50 Veucau GQOLBH 809433433 Ngay dang ky 29/06/2021
Hutng din
6 hp dang 3492434 Ngay Prudential nhan hG s¢  05/07/2021
@ cuiyeu cau trye tuyen
Loai yéu céu Cham soc sirc ke

Bang théng tin thutng nién

Xem Thu théng béo GQQLBH —>

Tim hiéu thém cac gidi phap
tai chinh phis hop vél ban

11
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$9/
PRUDENTIAL
THONG BAO CHAP THUAN GIAI QUYET QUYEN LOI BAO HIEM
Kinh gii- Quy khach NGUYEN VAN A

2-4 BEN CAN GIUOC

QUANS

TB.HO CHl MINH - DT: 0999999999
Ngay 18 thdng 7 ndm 2022
Hé s0 gidi quyét quyén loi bao hiém s6: 80320865
Hop ddng bio hiém sé: 74662081
Bén mua bao hiém: NGUYEN VAN A
Ngudi dugc bao hiém: NGUYEN VAN A
Thi gian nhdp vién: tif ngdy 10/07/2022 dén ngdy 12/07/2022
Trich yéu: _Chap thuan giai quyét quyén loi bao hiém
Kinh thua Quy khach,

Lai ddu tién, cdng ty chan thanh cdm on Quy khach @4 ludn tin tudng va déng hanh cung
Prudential trong su6t thési gian qua. Sau khi hoan tat thim dinh hé so yéu cdu gidi quyét quyén
Igi bdo hiém cho thdi gian nhap vién néu trén cia Ngudi duge bao hiém, Prudential sé thanh
todn s tién 800.000 dong (tam tram ngan dong) vdi chi tiét nhy sau:

Quyén lgi bdo hiém Sétiénbdo | SO ngay hodc lan [Quyén lgi bdo hiém

QLBH Cham séc siic khde hiém (VNB) | duoc thanh todn | duoc chi tr (VND)

Tro cip vién phi 400.000 2ngdy 800.000,

Téng quyén loi bao hiém duok chi tra: 800.000
S0 tién bang chi: TAM TRAM NGAN DONG

@
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