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1. Diéu kién st dung dich vu
Quy khéach 13 cd nhan hay t6 chirc khi tham gia Hop d6ng Bao hiém Nhan tho véi Prudential Viét Nam s& c6 thé
tra clru théng tin truc tuyén.

2. Kich hoat tai khoan

Quy khach vao website khachhang.prudential.com.vn hodc mé& Ung dung PRUONIine trén dién thoai dé kich
hoat tai khoan.

Buwédrc 1: Chon “Kich hoat tai khoan”

PRUDENTIALY o7 Cong thong tin khach hang . Téng dai 1800 1 247

PRUONIIne Hop dong dién tir Thanh todn tryc tuyén Huéng dén & ho try Lién hé

PRUONnline

Quan ly hop dang bio hiém cia ban

@) Dang nhap bang tal khodn

Ten dang nhay

) Bang nhap bang 56 dién thoai
TO4 Ahong pnik Ih ngatn h
iy
Bang nhap
! hay Ounénidnda ha

Buwdrc 2:

- Nhdp S6 CMND/Can cudc cdng dan/Hé chiéu cha Chd hop déng (B&n mua bdo hiém) ddi véi khach hang la ca
nhan; hoac

- Nhap S6 gidy phép dang ky kinh doanh d6i vdi khach hang té chirc; hodc

- Nhdp S6 CMND/Can cudc cdng dan/Hé chiéu clia Ngudi dugc bdo hiém trong hop déng cé Bén mua bao
hiém 13 t6 chirc

- Poc va chap thuan diéu khoan & diéu kién ap dung cho tai khoan ctia khach hang trén Cong thong tin khach
hang truc tuyén PRUONline.



C Tag A 1300 1 247

PRLDENTIALS T Cérg thang tin &hach hang

PRUONENe Thanh todn tryc tuyén Huongdin & hdtrg  Lién h§

Kich hoat tai khoan
PRUOnNIine

Nhap théng tin

55 CMNDICCCDNS chida 0 ding ky val Prudential

Budc 3: Poc ki ndi dung diéu khoan s dung, sau d6, chon “Déng y”

PRULDENTIAL'YY/  Céng thing tin khdch hing % Téng dbi 1800 1 247

PRUOnline Thanh toan truc tuyen Huwéng dan & ho tro Lién hé

Kich hoat tai khoan
PRUONIine

Péng y v&i Pidu khoan sir dung
KHACH HANG TRU'C TUYEN PRUONLINE
LU !
Xin vui long doc ki cde nghfo vu bdo mdét quy dinh tai cde Khodn 3 vd 8 dudi déy.

Cac Bigu khodn va Digu kign ("Digu khean") nay gidi thich cic trach nhiém va nghia vu cla Khach hang lién
quan tdi cac Dich vu va théng tin ma Khach hang sir dung hodc duge Prudential y&u ciu cung c3p hodc Dich
wu va théng tin ma Prudential cung cip cho Khach hang théng qua cdng théng tin Khach hang truc

tuyén_PRUOnline.

1. DINH NGHIA
a. “Khéch hang": nghia 13 Khéch hang cia Prudential.

< Quaylai
Budc 4: Chon s8 dién thoai hodc dia chi email lam théng tin lién hé cho PRUOnIine rdi chon “Xac nhan”
- Truwdng hop Quy khach chon théng tin sé dién thoai lam thdng tin lién hé PRUOnline



PRLDENTIALST/  Céng thang tin khéch hang . Tdng dii 1800 1 247

PRUOQOnline Thanh toan truc tuyen Huwéng dén & ho tro

Kich hoat tai khoan
PRUONIine

Chon sé dién thoai va dia chi email (néu ¢6) 1am théng tin lién h&
cho tai khean PRUOnNIline

Chon s6 dién thoai Chon dia chi email Lwru §: 56 dign thoai e Quy khach chon 13m
thong tin lién he cho tai khoaén PRUDNlIne cling
(®) DTTXXXXX22 () XXXXX@gmail.com dbng thii |3 53 di¢n thoai nh&n ma x4c nhin

OTP che cic giao dich bae hiém truc tuyén trém
«cac \ng dung va& cac trang théng tin Jién o cda

. - Prudential.
Xac nhan

< Quaylai

- Trudng hop Quy khach chon thdng tin sd dién thoai va email lam thdng tin lién hé PRUOnline

PRUONline Thanh toan tryc tuyén Hudng dan & ho trg Lién hé

Kich hoat tai khoan
PRUONIline

Chon sé dién thoai va dia chi email (néu cé) 1am théng tin lién hé

cho tai khoén PRUONIINe
Chon 56 dién thoai Chon dja chi email LAl §: 50 80 thap) Gue Quy khath ¢hon Lim
thong tin ien M cho tal khodn FRUGNINS ciog
) 090XXXXX53 ® vo.nhat.tXXXXX@prudential.com.vn 0Bng thin 1a 56 Giga thogl nina ma vic ahgn

OTP cho cac glao dich Ha0 ém try tuyén trén
CAC UNE OUnE vl CAC Trang thEOg Tin Sifn i cia

Pradertial
Xac nhin

< Quaylai

Budc 5: Nhdp m3 OTP duoc glri vé s6 dién thoai d3 dang ky PRUONline. Sau d6, doc k§ ndi dung cam két va tich
vao 6 déngy rdi chon “Tiép tuc”



PRUDENTIALSS Céing thing tin khich hing Y, Téng J0i 1800 1 247

PRUOnline  Thanh toén truc tuyén Huéng dén & hdtrg  Lién hé

Kich hoat tai khoan
PRUOnNIlIne

Nhdp ma xac nhan OTP Quy khach nhan duoc
= e a Luru §: T trurdrng h i khach khd 3
qua s6 dién thoai 077XXXXX22 S TS I TR UL SRS TR 1
- N durgc tin nhan xin wui 1ong lien hé tong dai 1800
1247 (mién phi} dé dugc hd tro.

Giri lai m& QTP

(] TBirChing ti dBng y cac gizo dich bao hidm trut tuyén trén cac
Ung dung va céc trang théng tin dién tir clia Prudential xéc thue
qua m3 OTP gl dén n thoai di ddng cla B&n mua bio hiém
v& y&u cau dich vy nay =& duoc dp dung cho tit ca cac Hop Bang
Bao Hifm clia TAI/Ching téi wdi Prudential.

-
| Tiép tuc

< Quaylai

Budc 6: Dt mat khau cho tai khoan rdi chon “Hoan tat”
Lwu y: Mat khau t&i thiéu 1a 8 ky tu, t8i da 12 ky tw va ¢ chira it nhat 1 ky tu chit hoa, 1 ky tw chir thwong va 1
ky tu so.

PRLDENTIALS"r  Cing théng tin khach hing % Téng 86 1800 1 247

PRUOnline  Thanh toén truc tuyén Huéng dén & hétrg  Lién hé

Kich hoat tai khoan
PRUOnNIline

pit mat khiu cho tai khoan
Luru y: Mat khu toi thidu 13 2 ky o, t81da 12 ky
M3t khau w \-'Ia [} :I'wl.ra !'. r'ha:. 1 ky o chi hoa, 1 ky oo chid
@ thuang va 1 ky twrso.

< Quaylai

Buwdc 7: Sau do, man hinh hién thi théng bdo Quy khach d3 kich hoat tai khoan thanh céng. Quy khach chon
“Dang nhap” dé dang nhap vao tai khodn dé sir dung



o

Thanh cong

Tai khoan 001567888667 vira Guoc kich hoat thanh cdng.

Dang nhap ngay §€ sir dung cac tién ich danh riéng cho
khach hang cUa Prudential.

Buwdc 8: Quy khdch nhap tén dang nhap va mat khau d3 kich hoat tai khoan réi chon “Dang nhap”;

PRUDENTIALY S/ Céng théng tin khach hang & Téng dvi 18001 247

PRUONIIne Hop dong dién t Thanh toan tryc tuyén Huémg dan & ho trg Lién hé

PRUONnline

Quidn ly hop dang bao hiém cia ban

1@, Dang nhap bang tal khadn

Tén dé':-:{ nhap

Mat khau @

( ' Bang nhap bang 56 dién thoai

TO{ahong phis b ngatn P‘
mdy

bang nhap

Quénmatkhdy Ooénindangnbig  Kich boattai khoan

Hodc nhap CCCD/CMND va S& dién thoai cha Quy khach khi kich hoat tai khoan PRUOnline rdi chon “Dang nhap”



PRULDENTIALY "7 Céng théng tin khach hang & Tding dai 1800 1 297

PRUONIINe Hop dong dign tr Thanh todn try'c tuyén Hudng dan & ho try

PRUONnNIline

Quian Iy hap @3ng bao niém cla ban

$ang nhip bang 1 khodn

@) Dang nhap bang s6 B5n thoal
r NTa
<o dienthes
Tl tdng sl M et h’
ey

Pang nhip

Quénmithhiy Quénténdangohdn  Kich hoat tal ¥hodn

Sau d6, nhap ma xac nhan OTP glri dén S6 dién thoai cda Khach hang va chon “Tiép tuc”
PRIDENTIALS 7 Cong thing tin khadh hang . réng dw 1300 7 247

PRUONNNe Hop dOng dign o Thanh toan tryc tuyén Huong ddin & ho try

PRUOnline

Qualn ly hop ddng bao hiém clka ban
Nhip ma xac nhin OTP

Nhap ma xac nhin OTP Quy khich nhan duge qua 56 dién
thoal 0844067 +++

Buwdc 9: Poc ki diéu khodn va chon déng y
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9. DIEU KHOAN BO SUNG, THAY BOI VA CHAM DUT HOP '
PONG VA DICH WU

3 KN Prodennsl S8 ISy S0 wy M1 e v30 <82 DICh vy Prudential £ 4hd 58 Cung 030 £3C BN Wi mAEhed &k
24y m.-ér té surg Succ ordng bao cho £RACh nibeg tly timg o S oAl Moo =3 cac Bibu kmodn rdy
£ TRy thuds 20w hén thuc :& 2oz B krcln oo the Suoe sia 8%, U zhinh. crdm 3t thea guyés Arh ridng ola
Prucernal va 38 Suss thOnE CAS Ihe KNACH REnZ 1N Tr34g Web (08 Prusental Sraoeasal Com v 3 ¢ing mbng
10 PNECH PANG Loz tlydn FEUOeline K| P ey O 48 AsC C3 nhEt tedn Tramg Wet, C5C MhACH hang wie
e b PO 1A Wods FRUCEINE S92 <ol (3 thi R 52 oG rhdn nhing thay &% &2
WY S2an ninh w3 28 ndo & 191 ich cla wAASY Pdrg, Frudentisl 3uee quyda tin rhic vi 1am ngung wes 22y
Khoén PRLUGONINe ma khang cAr thing bAg trude nél ta Whodn 86 Indrg Suce tuy cip troog ving 24 @
€ 3097 50 0ung ek vl R000keg U gL nion nang ank ben ng o Priudemial 88 Mov et i T
noan PR0nire
¢ Trong sUSng hoo Khach nang khdng con B g hoo 23ng bés hdm rac con hisu lut o lhodn PRUCHINS o
S8 2y SOnE 062 33U 24 ThanE ANECh Pang < 11 0372 by T WNCan PRUORINE MOt AN Suot it Dhyt My Iyt
N30 hng MoSC pREL AN Ao S5n2 B30 hidm mds Sruoeres| o thETam NZUrg MR Chim SUT AL L N bRt b
Dech vy rac hods sic sToung Dich vu 2la #1400 Mang M khang Rh&i thang bac Aok nu Il 3¢ cha Whach kéng
engch hang sing sl 80 chu cnlm ddx wéc s0 aung Dich wy wio blit b 13z 182 trén €3 33 $h8rg 030 tlng van
tda the Srutertis

PRUDENTIALTT,  céogth

g S 1000 1 242

"

rarn

Théng bao chic mirng hién thi sau khi Quy khach ddng nhap thanh céng lan dau tién

~ ,,., I

Chic mung Quy khéch da dang nhip thanh cdng ¥
PRUONUNe Lan dau tién.

Ngay hém nay, Quy khéch cb thé trdi nghiém cac !

tinh ndng quan Ly hop dong, gifi va theo dbl cdc

yéu cdu vé quyén Lot bao hiém hodc cdp nhat
Lién hé vdi Prudential moi LGc moi noi.
Trong truéng hgp can ho trg, vui Ldng Lign hé
1800 1 247 hodc VP Tdng Dai ly gan nhat.
Cam on Quy khach

Man hinh hién thj sau khi Quy khach d3ng nhap thanh céng

11



PRUDENTIAL™ Danh sach Hop dong bao hiém o

Hop dOng bao hidan WS 50 8da Wdm
Tai khoan _—
NGUYEN TA

hen dong (e

HOP RDONG TesI546

PRU-CUOC SONG BINH AN

oy & HO dang Iigw e
Mo
10.878.500

NGUYIN T
''''' 902830
IR g & nam

300300 20

Kars cil 1t <) - s » -
3o s dmonran PRU-CUQC SONG BINH AN

Buwdc 10: Man hinh hién thi pop up sau khi ddng nhap trong trudng hop Quy khdach vira cap nhat s8 dién thoai
tai vdn phong giao dich cla Prudential. Chon “Déng thong bao” dé tat thong bao.

Théng bdo
Prudential xan thdnyg blo 16 dign theai
Qo**d* k342

d3 dugc cdp nhdt lam thong tin lén
hé cho 1ai khoan PRUONNNe cla Quy
khach.

Yui lang #én hé Tang dai phuc vy
1800 1 247 (mién phi) deé o6 tham
thang tn chi uét

Dong thong bao

Lwuy:
- Né&u s6 dién thoai Quy khach kich hoat tai khodn PRUOnNline khac v&i sé dién thoai d3 dang ky vdi
Prudential, Quy khach vui ldng lién hé téng dai 1800 1247 (mién phi) dé dugc ho tro.

12



Thiing bdo

% (7 Wk il Mg W0
1800 1 247 (v i) 86 Sox b o

Dong Ihing bin

Néu thoéng tin lién hé cha Quy khach kich hoat tai khodn PRUONIine trung véi théng tin lién hé cha Khach
hang khac d3 ddng ky véi Prudential. Quy khach vui long lién hé t8ng dai 1800 1247 (mién phi) dé duwoc
ho tro.

Vil e chon Enbry tn hhikc Sod
I8 g N 0 3 340 i vl

Né&u S8 CMND/ CCCD/ Hé chiéu/ Sé gidy phép dang ky kinh doanh cia khach hang bi trung véi khdch hang
khac d3 c6 Tai khoan trudc d6, hé thdng s& yéu cau nhap Ngay thang ndm sinh dé xac minh. Quy khach
nhap ngay thang nam sinh réi chon “Tiép tuc”

Né&u ngay thang ndam sinh dugc xac minh nhw hé théng ghi nhan di kém véi CMND/ CCCD/ H chiéu/ S
gidy phép dangky kinh doanh, Quy khéach thuc hién theo Buwdc 3 &@ Muc 2 “Kich hoat tai khoan”.
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PRUONIINe Thanh toan truc tuyén Hudng dan & ho tro Lign hé

Kich hoat tai khoan r -
PRUONIline V-

Nhap théng tin bo sung

I Ngay thing ndm sinh

& I =28 ';
?._ '}\ /L,

N&u Ngay thang ndm sinh khéng giéng hé théng ghi nhan,Quy khéach vui long goi 1800 1247 (mién phi) dé dugc
ho tro.

3. Khoi phuc tén dang nhap
Trong trwdng hop quén tén dang nhap, Quy khach cé thé thuc hién cic budce sau:

Buwdc 1: Chon “Quén tén dang nhap”

14



PRUDENTIAL 7¢  Céng thong tin khdch hang & Téing dei 1800 1 247

PRUONIIne Hop dong dién tif Thanh toan tryc tuyén ng dan & hé trg Lién hé

PRUOnline

Quan Iy hop déng bao hiém cda ban

@ Dang nhap bang tai khoan

&n (13n8 Nha
3t khau @
Bang nhap bang s dién thoai
T0i khdng phis 1 nguth h‘

may

Kich hoat tai khoan

Budc 2: Nhdp thong tin sé dién thoai/ email dwgc s&t dung cho tai khoan PRUOnIine rdi chon “Tiép tuc”
Trong trwdng hop S8 dién thoai Quy khdch nhap chua dugc cap nhat, vui long lién hé Téng dai phuc vu 1800
1247 (mién phi) dé dwoc ho tro.

- Trudng hop Quy khach nhap thong tin sd dién thoai

PRUDENTIALS Cdng thang 1in knach hang § Téag & 1890 1 367

PRUONNe Thanh todn tryfe tuyén Hurdng din & hé try Lién hé

Khoi phuc tén dang nhap

Nhip théng tin tai khoan cGa ban

ey

o 53 &4 tnnpl b o2 Sang Suvt s dung oo
1 wnodn FRUOnIne

o DigoniEval ik emal Sang At 52 OvE

ona Thi kmode PROONINE

Trang vWEng hep QUi «ATh quin 56 St

oo node Dae oV Emad Seng sr Ivng <o

1 5340 PRUCTENE, Wi Sng tin Mg Ting

B4a chi Emall B4 it vy TH0 1 247 (mibén phi) 28 Su:

Moy

- Truwong hop Quy khach nhap thong tin email

& 55 dién thoal

I 85 an thos
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PRUDENTIALT ' Céngthong tin khach hang \ Téng dar 130 1 347

PRUOINe Thanh todn tryc tuydn Hudmg din & hd uy Lién he

Khoi phuc tén dang nhap

Nhip thong tin tai khoan cba ban

e g
o L5 8 thae U of dang Aove sl dung oo
I S dign thoai I 1 #moin PRUORITe.
® Pla i Emad b el dang Aogs a0 ang
@ Bilachi Email =5z 381 Ahchn PRUDmine

o Teeog rrudng nop Quy andch qidn 54 ditn

thee! salc D on| Emad Sang U Syng cne

o o Emak :

i e e o R e e tH ¥m0bn PRUONINE, wA lgng 480 hé Téng

B Ny T B) pruc v VE00 1 247 feaiin phi) 28 duzc
hiey

Buwdc 3: Nhdp m3 OTP réi chon “Hoan tat”
- Trwdng hop Quy khach nhan ma OTP qua sé dién thoai

PRUDENTIALT'  Clag thdng tn Ahich nang O Ty A 18089 247

PRUONdINE Thanh tadn tryc tuyén Hutdmg din & hé trg Lién he

Khoi phuc ten dang nhap

Nhap ma xac nhén OTP Quy khach nhén dugc

qua so ‘Déﬂ thoai 09*****453 Ly Trorg twsng mop qw) HRAEN g wdr
Airgs tn rnde e gyt I9ng S né ifiog B4 1900
I 1 247 [mbin s 2§ duoe nd 1y
Maotm I
S1a0as

< Quaylal

- Trwdong hop Quy khach nhdan ma OTP qua email
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PRLDENTIALT T Clng thang tn khich harg § Ting 260 1800 1 240

PRUOA N Thanh todn trye tuydn Mardmg din & hé try Lién he

Khoi phuc tén dang nhap

nnep ma xac nnan wir yuy snacn nnén dugc

qua email Wy y: Trong wsng Do Qe Enecn Mhdng nndn
A Bunc tin padn xin s ng 50 né 1ng S0l 1809

nguyen kieu.thanh truc@prudential.com.vn 1347 i phl) 05 Brac =5 79

I wAaTr I
830378

< Quaylai

Buwdc 4: Man hinh hién thj théng bdo sau khi khdi phuc tén ddng nhap thanh céng. Chon “Dang nhap” dé dang

nhap vao tai khoan

o

Thanh cdng

Quyp ndeh 83 Wl pheuc thar cing to Ging nhip
PRGNS

Vinl liong kit trm rn iindn 5048 semall A nhin thong
ton 1 kehzan

4. Khéi phuc mat khau
Trong trudng hop Quy khach quén mat khau, Quy khach thuc hién céc budce sau:

Buwdc 1: Chon “Quén mat khau” dé khéi phuc mat khau

17



PRLDENTIALY ¢ Cdng thing tin khdch hang . Téng dai 1800 1 247

PRUONIIne Hop dong dién tur Thanh toan tryc tuyén Hu'éng dan & ho trg Lién hé

PRUONIline

Quan Iy hop déng bao hiém cda ban

(@) Bang nhap bang tai khoan

Bang nhap bang s dién thoai

T khéng phis 14 ngutt
may

o

Kich hoat tai khoan

e

Budc 2: Nhap tén dang nhap tai khoan PRUOnNline d3 dang ky vdi Prudential.

PRLDENTIALY ¢ Céng thdngtin khdch hang X Téng dai 1800 1247

PRUOnline Thanh toan truc tuyén Hurong dan & ho tro Lién hé

Khéi phuc méat khau

Nhap tén dang nhap tai khoan PRUOnline

I Tén dang nhap I

Budc 3: Chon s6 diénthoai s&t dung cho tai khoan PRUOnNline nhan ma OTP r6i chon “Tiép tuc”
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PRUDENTIALS "+ Céng thang tin khécn hang & Ting 45i 1300 1 247

PRUOnline Thanh toén truc tuyén Hwéng dan & ho trgf Lién hé

Khoi phuc mat khau

Chon s6 dién thoai nhdn ma xac nhan OTP cho
cac giao dich truc tuyén

(®) 099XXXXX11

< Quaylai

Buwdc 4: Nhdp m3 OTP va doc ky néi dung cam két rdi chon déng y. Sau d6, chon “Tiép tuc”
PRUDENTIALT 7°  Céngthtng tin khach hang & Ting A0 1902 7 247

PRUONINE Thanh todn tryc tuyén Hudng din & hd trg Lién hé

Khéi phuc mat khau

Nhdp ma xac nhin OTP Quy khach nhin duoc
5 H Liry § Troeg tradeg has quy ehieh iodng rhia
qua s6 dién thogi 09900XXX 11 PR BREsE g drirehine
I 18001247 {midn phi) 88 dose nl vy
TAUCHuNg 181 83 § €A §20 Hen DG Ridm DUt tupdn oén oA

Ing oung AL Ireng thang tin 3en t coe Prutential va: e
qua =8 OTP guri 88n 8 Sén o GONg cus Bén mue 0o hiém
#yng cho 3t ol obt Hep Ddog

e J iy 38 8¢

2as Hibm clhe TOUT Gng 1 o3 Prodenidl

Budc 5: Dat mat khau mdi cho tai khodn PRUONline réi chon “Hoan tat”
- Lwuy: Mat khau khéng trung vai nhitng mat khau Quy khach st dung truéce dé.

- Mat khau t6i thiéu |a 8 ky tw, t6i da 12 ky tw va cd chira it nhat 1 ky tyw chit hoa, 1 ky ty chir thwong va 1

ky tu s6.
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PRUDENTIALTT - Clng thdng tin knach hang

Lién he

PRUONIINE Thanh todn tryc tuyén Hudng din & hé trg

Khai phuc mat khau

Dat mit khau méi
Lanw s Mit i 151 trdu e B 7 oS de 13wy
M3 AhBu min vk €5 onire X AL T o W OhT hod, 1 Ky T ehD
........... @ thdeg b ! oo e
Xt minbn mbt khiu i
........... @

<  Quaylgi

G Theg o 1800 1 347

Buwdc 6: Sau khi hoan tat khoi phuc mat khdu, man hinh thj thdng bao khéi phuc thanh céng. Sau d6, chon “déng

nhap” dé dang nhap tai khoan PRUONIine.

o

Thanh céng

Quy khach dB khi phic thinh cdng
mat shiy PRUONNING

DiAng nhp

5. Trang chl Prudential/ Ban quyén/ Bdo mat/ Lién hé

20



5.1. Trang chl Prudential — Chwa dang nhap
PRLDENTIAL™ ©¢  Cdng thing tin khdch hang S Téng dai 1500 1 247

PRUONline Hop dong dién tif Thanh toan tryc tuyén Huémg dan & hé trg Lién hé

PRUONnline

Quan iy hop ddng bao hiém cla ban

@ Bang nhap bang tai khoan

Bang nhap bang sb dién thoal

TOI khéng phi 1d ngut n
Bang nhip
Usn mat ¥hst Ouern 120 dang nhar Kich ! 1t a1 khoa
5.2. Ban quyén
Chon “Ban quyén” dé xem ndi dung ban quyén
PRUDENTALT £ thang tn bhich hing S g don 1900 1 247

PRUONIINe Hop dbng dién tir Thanh todn trufc tuyén Lién he

Murdng din & hé trg

PRUOnNIline

Qui B hop dling B hkm oo D

© Bang nhip bhing Ui kedn

@

\ Dang nhyp bing =0 dén thox
) o = ~~
g P @ S

Sau d6, man hinh hién thi néi dung ban quyén
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PRUDENTIALT Y Cling ihang tw bwih hivg & Tiing 40 1038 7 247

Ban quyén x

Chao mimg cic ban Can win webszite Frudential Vet Naml Xan vl long xem &§ nhing guy
At thred Sy e bk

pr E8 SuC sy 230 webste, Che may Binh rdy (6 thé dsoc thay

A&, chp nhie bt o/ nho, o 46, B

thang tn mon nhdt

1. Bdn quydn va tharong hidu:

truy thp welbisite tharimg cupbn 0 ¢

Thieg tr va finh o trén webate thudc guydn b cha Frudentil Wier Manmt, Ve sao

ehig, sl dung phdl e Prodert Vst Nam chlp thudn snaig Doy vwie ban

COng ty THHE B30 NEm Nndn tho Prudential We
doanh truc thude TIp Sodn Prodental (Anh Quik
<) d&u knbng phi L chi rindnh cls COng ty Frudemial Fnanoa - Cong ty host @
Ohng chil plv 11 4w Xp

1 A L NN wiln cOa mOt don v ke

idereial

uderaial Vit Mame wi

2 Midn trir trdeh mhibm:

TaL Ca nbOmg 1 1y Ou
1O dung v hinks dnn

thong béo wude

i a ko, Do 86

Wb ch bén tharomyg

Ny S3u mang 1

i ) shilng ph

B Do
Pruderitsl Vgt Naem ktvieg chiw trich ritelrn phulp i wi niiiog sat 508, 161 chindy 1A

5.3. Bdo mat
Chon “Bao mat” dé xem ndi dung bao mat.

PRUDENTIALT g thang i khich hie & Tong do 1900 1 247

Hop dbng dién tr Thanh todn trufc tuyén Murdng din & hé try Lisn he

PRUOnIine

Quin i hop dlung Bao hdm con e

Sau d6, man hinh hién thj néi dung bdo mat
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PRLDENTIALT S, Cling thang un shixn hang & Mg A 100 1 362

Bao mit x

Chiso mirng quy khach dén vél Chinh shch Bdo mit Thérg tin cla Céng ty TNMM
BHNT Prodential Vigt Nas

Chinh sach bdo mdt ndy nhim myc Aich gup guy knach hidu 1o fogl dir ku Prudential
thi thie,

CAM KET CUA PRUDENTIAL

iy tho Prudertal thu thip wh Peuderel xd by dir b 30 nts th nie

Pruderntial cam K& bao mt thng tn ¢ nhan coa quy Mdch cing mhu tudn thi cic yéu
30 R 0o Wb 1IN0 tin oA nhie thea Iule phip Wil Nam

Ngog trir eag trutmg hop Auoc 18 K O myc “Tha thdp thirg 1 cd nhdn® Do dun
by, Peudesmial VWit Nam =8 khong D 1§ Bt ky théag tn ob nthin ndo tie ey Which cho @

e (hat D trir A o sy

5 ¥ (08 guy Ahich hods trong Cic tety huling dic bt

Prudential Vit Nam 52 thut hién cac bute cln thigt 38 Gim Bao s tri a0 todn thieg tie
& nhin quy khach cung clp cho cdng ty

THONG TIN PRUDENTIAL THU THAP

N guy Mhach s dung trang o0 ndry, Pradential Wt Nam s& bidng thu thp bt by théng

e
tin & riin nho <l quy khich cho @én shi quy khich asc dinh mudn mmes sén phim bio AN Hhatn

5.4. Lién hé
Prudential san sang lang nghe va phuc vu quy khach. Quy khach cé thé lién hé Prudential qua téng dai 1800 1
247 (Mién phi cudc goi) hodc dién vao mau dudi day roi chon “Gui théng tin”, ching t6i sé lién hé véi Quy khach
trong thoi gian s&m nhat.
Lién hé
Prudential sin s3ng 13ng nghe va ohuc vu quy khach. Quy khach cb thé fign

hé Prudential qua tong dai 1800 1 247 (Mién phi cudc goi) nodc dien vao %@ Goi ngay cho ching 8l

mau dud @3y, chdng t6i 58 lién hé vai quy khach 1 800 1 247

Van 68 ban quan tam

23



6. Thong tin tai khoan

D& xem thong tin vé Dija chi, S& dién thoai va Email ma Quy khach d3 dang ky véi Prudential. Quy khach chon
“Thoéng tin tai khoan”.

2 " 1 ~r
PRUDENTIALT Théng tin tai khoan
TH e
HEUYEN T e ve ten fi—}] Oste tey Ji==]
E M 38 whach sang - e thow rhd js———1]
TR dimceh e Dax thot i prees R
CUNDALLCINGEL j— e thoxk ¢ Sgeg i
Ngay uah - a ol frmat —_

7. Thay do6i mat khau
Dé thay d6i mat khau dang nhap PRUONLINE, Quy khéch vui Iong thuc hién cc budc sau:
Buwdc 1: Chon “Thay d6i mat khau”. Sau d6, Quy khach nhap mat khau mdi réi chon “Tiép tuc”
Luuy:

- Mat khau cta Quy khach phai tir 8 dén 12 ki tu.

- M4t kh3u cé chra it nhat 1 ky tu chir hoa, 1 ky tw chit thuwong va 1 ky tu so.

- Mat khau s& ¢ hiéu lwc ngay sau khi Quy khach thay déi.

- Mat khau khéng trung vdi nhitng mat khau Quy khac d3 st dung trude dé.

- Xin Quy khdch vui ldbng bao vé mat khau cla minh vi ly do bao méat théng tin.

PRUDENTIALS
a y
Thay déi mét khau 52 gy
PRUDENTIAL WIET KAM
Nhip thong tin
Lau g
[rTvTeRpes o WA RN e Quy WA gt WA G 12 e -
o) o VRERISS 08 OMOS L it 1 by g 0D hea, | gt (WD thipong W) 1 bty s
- o VA RIVRU o 00 b ot ey s K Gusy hhach thary S8
o 2n Qg bk wal lorg e v ol e ca rrinh o iy da e et Lheg i
Nt khiks e
it @
Xac ohin mie khiks men =

Kem chi tit -4

Budc 2: Nhdp ma OTP qua so dién thoai Quy khach d3 dang ky tai khodn PRUONIine réi chon “Hoan tat”
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PRUDENTIALT

Thih
PRUDENTIAL VIET NAM

tirrh phit how »i Sen

Xem chiuet =

L Tiing oW 1500 1 247

8. Hop thw

Quy khdach chon “Hép thu” dé cap nhat tat ca théng bado/thu ma Prudential g&ri d&€n Quy khach

PRLDENTIALT

PRUDENTIAL VET AM

Thay d6i mat khau £ wop o

Nh‘p ma xac nh‘n ore QUy khéch nh‘" du’w qua s8 dign L i Trong inseng hop guy kiads khang rign duge tis nhde vin vie g Libn by
thoal 099X000(X 14 g Ak 1800 3 247 (midin phi) & duge hi 1o,

< Quay lai

Danh sach Hop déng bao hiém

Hop dorng bio Bém M5 3o bio hidm

Koo g 11 NP dong by

MOP GONG 73950098

San pham bao hiém lién két dom vi PRU-DAU TU LINH
HOAT

g roo 3%g HO st hiju e
20 e e

il B i oy e (eND IRTRT.600

PRUDENTIAL WET RAM

1nanor

€ hgp Fdeg

oy ey b 60U050
@2 nim

£00 (0. 0CO

Chirc nang Hop thu sé liét ké tat cd cac thong bdo/thu ma Prudential g&ti dé€n Quy khach qua PRUONIine bao

goém:

- Cap nhat mdi: cac thu dién tlr (ecard) chic mirng céc sy kién I&n nhu sinh nhat, Tét dwong lich, Tét &m
lich, mirng ngay quéc té phu nit, mirng ngay Nha gido Viét Nam, mirng Ngay thay thudc...
- Thong béo: cac loai thu thdng bdo Hop déng nhu théng bao quyén lgi dinh ky, théng bao phi, thu téng

hop théng tin thwong nién, ...
Lwu y: Thoi gian luru trir va thé hién cda hép thw 1a 03 ndm.
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PRLDENTIALT™

Hop thu
F"s‘u;oewnm VET NAM o
I
-~ Wi dang Ngay pin
. 8 gy Dy '
‘; ‘ vy &
o Faphs it B AL g Ny Quoe 16 Phy i /SVIIOA 1128 AN

ow Arg B e DI04 11 36 AN

Prodentisl Chuc g Nam sl 0lp Thin 2024

Lemeni et =5

N thatng 1 v ving M A3ng nide PRUKOANe
§ Toag d raoo 1 a7 v "

9. Thong tin hgp déng

Chirc ndng nay cho phép tai va xac nhan nhan Hop dong dién tlr, dong thoi sé liét ké danh sach va thong tin chi
tiét tat ca cac Hop dong va Ho so yéu cau bao hiém ma Quy khach dang la B&n mua bao hiém hodc Ngudi dwoc
bdo hiém trong hop déng c6 Bén mua bao hiém 13 td chirc

Luu y: Ngudi duwoc bao hiém trong hop déng cé Bén mua bdo hiém 13 té chire, chi dugc xem thdng tin cta hop
doéng, khdng thé thuc hién cac yéu cau lién quan dén thay ddi théng tin trén hop dong

9.1. Xem thdng tin hgp déng bdo hiém
Chon “Hop déng va Hb so bao hiém”, sau dé chon hgp ddng mudn xem. Quy khéch cé thé lya chon xem danh

sach hgp déng dudi dang bang hoac dang thé

- Xem dangthé

PRULDENTIALT 2 $ i
Danh sach Hop dong bao hiém  H3p e
o J
PRUDENTIAL Hop ddng bao hidm  HD s bio hidm
Ao R Arat g N Keat dong g
HOPF DONG 00039723

D) Gl 0t QuyEn a8 B Phu-Tich Ly An Khang

O rd gha tr) hodn L
2 the 1082007

T
‘ 15 B (0% K9 ABITS [V 1564 208
| ' Ao iy PRUDENTIAL VT NAM
03324884

Nem chi it =

Iy Gy
WNEVCLCD ik o Auoe kb dalle
a1 Chek Sgp ding
€ Ry U b 21032000
S Ty AV 1 1 24
T han tigs b 22 niden
P 53 1D OO N S0 ST CTenn (VD 30,000 000

- Xem dang bang
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PRULDENTIALTY

= S
Danh séch Hgp dong bao hiém " o e
PUCENTIAL Hop dbogg bibo hidm  HS s hdo Ném
¥ ang irivg

= hap Sy T sdes i Nipedn s bde Wi CMNDACCED sl NDEM v d Mghy MR STINE ki phdien i (VD Trong bl
Ky v phi 1ip mrec
———
Ry vig phi 14p e

.

Xem chi it <9 Y O B by

Da&i v6i B&n mua bao hiém la T chirc va Ngudi duoc bao hiém 1a Cd nhan, Quy khach cé thé tim kiém hop
ddng dé xem

> Trudng hop Khach hang ca nhan vira 1a Bén mua bao hiém vira |a Ngwéi dwoc bao hiém c6 Bén mua
bao hiém trong hop déng 1a t6 chirc

Tinh ndng cho phép Quy khach xem danh sach hop déng theo vai tro:

e Bén mua b3ao hiém: hién thi danh sach céc hgp déng Quy khach la Bé&n mua bao hiém
e Ngudi duwoc bao hiém: hién thi danh sach cac hop déng Quy khéach 1a Ngudi dwoc bao hiém

PRUDENTIALT™ o o
Danh sach Hop dong bao hiém
I,:G;J—V:l'il-mtv 1] Hop ddng béo hiém  HB 50 bao higm

-DAU TU LINH HOAT

> Trwong hgp Quy khach la t6 chirc

Tinh ndng cho phép Quy khach tim kiém hop theo “CMND/CCCD” hodc “Ho Tén” va nhap “CMND/CCCD” hoac
“Ho Tén” cla Ngudi duwoc bao hiém
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Tl khusan
PAUCTNTIAL

O andi st b bt g Bbrg
D mrentsdn vt ugdn
O GAN (&L Quy®n i B

(3 ooy chu i il

T e It g s L
ohn N phis oD VX bian

Xeom chi tiét =

& Tong AN a0 1 247

9.1.1.S3

Danh sach Hop dong bao hiém

Mgp dong bio hiém  Hb =7 bao hém

T4 Wods

L

(3

DINTIAL WET Maw

M ng P e b Borg

Thaes st i byt

O G Gy 8 B

Gy v trgx iy

T Dby, DV G A A W

e phk hep v bae

oo

o4y -

N Mg oW LN 1 2dr

Aere dyry v Very dang hévy
PP OINE MOTIE Pha-Tich Ly An Khang
Tinh &gog hop Sing HO 1rd b tr| hedn lol
wy odo phe e theo ovov2e0?
Yy o B0 b Indero (WNDL 1.500.200
AU taon bdo ilm PRAUDENTIAL VIET NAM
DVNIUCCCD i gty dude con24ss4
vl ud O hop Sorg
iy P i 0102000
Thin Adn bop Sy 20 nim
SE IR0 DAS B dn phde L [ 30.900.000
n pham bé tro
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9.1.1.1. Hay san pham bé trg’
Budc 1: Quy khach muén hdy san phdm bé trg, chon “Huy san phdm bé tro”

5 Hop dong 75826040 (Sin pham bao hiém lién két chung PRU-AN TAM TRON HO1)
PRLDENTIALT ™ = 7z ;
San pham bé tro &3 100 o
T3 khode
PRUDENTIAL VIET NAM

Ngwrdi duroc bao higm: PRUDENTIAL VIET NAM

| . Tém shn phiim bé try Ngay hibu b Ngay ddo han 56 tiin bao hidm (WND)  Phi bdo hibm dink ky (VND)  Trang thid
:-:/ Khii phwc hidu lve hop dbng 3H Chét va tan tit do w nan me rdng 1072023 7207, 5 HE dang his
ZJ Thanh toan trut tuyén 8H 8Onh higen oghdo tir Zial Bop0 d3u d )0 00 3 HE Gang hid 1y
o ) \ & Quybn It B¥ 8H Cham 30¢ ot thoe 11072023 NTR2067 200,000 420.00G HD dang hitu |

f*
=

IN\]y sdn phdm bl trg < I

M sy thém cac gid phao Lal

¢hinh pih hop wo! Bar

Xem chi it <

S Tdng d) 1800 1 247
Buwdc 2: Vao Thong tin hgp déng/ Chon Hop déng can hdy san pham bé trg. Chon “Tiép tuc”
Luwu y: Sau khi hiy san pham phu hay cé su thay déi lua chon hiy sdn pham phu déu phai nhan lai nat “Tinh phi
dinh ky m&i” dé cap nhat phi méi tam tinh lai.
AL=S Hcp‘dom( 7jazs«uo qsi:u phim t:’io hiém Hén ket chung PRU-AN TAM TRON DOY) -
Huy san pham bé tro X1 i

AR )

PRUDENTIAL VIET NAM

Chon san pham muén hiy
| HUy toan bd san pham
1) xivik phuc biéu e hop dang V| Nguiri Buoe bio hiém: PRUDENTIAL VIET NAM
&) thanh todn tryt tuyén
$an pham bé trg Neay higu lyc Ngay dac hgn 50 tign bao haém (VND) Phi bao hiém dinh ky (VND)
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BH CNam 50¢ $0¢ ke 0712023 (0.000 Q0 00
G_; GUS vy U truc tuyén
v BH Benh him rahes tr gis Gogn a3 0772023 11107/20¢ 00,000 00K 135.00
; BH PP 8H Chét va 1an 1t do tal nan ma rong JO7/2023 1172072
whinh phis hop vit bpn
Ko i tidt =3
U Vg G0V 1000 § 347 Fhi bde hidm dinh &) mal tam tiah (YND) PFhi bda WiEm dinh ki hign @i (VND)
Ting &8 100 1 2, I RGN
1,770,000 2063000

Tiép tyc

Budc 3: Kiém tra thong tin va doc k noi dung cam két va nhan vao 6 “Toi dong y rang:”. Sau dé, chon “Ti€p tuc”
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. . Hop dong 75826040 (S3n phim bio hidm lign két chung PRU-AN TAM TRON BOI)
PRULDENTIALS SN o #
Huy san pham bé tro
i KN O
PRUDENTIAL VIET NAM

Ki€m tra théng tin

S8 hop ddng
z ')
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- t
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Xem chi et <3

. Téng dor 1500 1 247

Quay lgi

Budc 4: Nhdp ma OTP Quy khach duoc nhan qua s6 dién thoai va chon “Hoan tat”

T HOp thu

w

Luu y: Trong tredng hop Quy khach khong dugc tin nhan, xin vui long lién hé téng dai 1800 1247 (mién phi) dé

duoc ho tro.

. o Vo g S P M1 1 A °
PRUDENTIAL " * b
Hly sdn phim bé trg
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5 by rorg. o
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e sha v "
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Q
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" 4
0 g 09 g Bag 4 e o 4 g (U g o g g B b4 g b By M S airas
T g or
21 g o 1o o
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duye qua S8 difn thegl utss e us3

Cuny

Sau d6, Quy khdach s& nhan dugc thong bao glri yéu cau thanh cdng va dinh ky déng phi tam tinh méi
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Thinh cheg

14.5%1.000 YND
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9.1.2. Nguwdithu huwéng
DE xem thdng tin ngwdi thu hudng chon “Ngudi thu huwéng”

Duanhy sheh Hop ding o bidm

PRUDENTIAL Hop dong 75826040 * Wi 1
San pham bao hiém lién két chung PRU-AN TAM TRON D01
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Thing tn ddng pi Ly Sdng . Torn (g g U hodn & - 80 hop fing Bdo heém -
Thiveg t krdch hing o st > KAt quh bham endm Aok >

Lidn quan d&n QuY déu tv

Lich sir hgp déng

b 5F g0 dich - Lich sar % wid quigin Mgt bdo hiém -y LIS s quapa g 1R mt -

Sau dé, thong tin ngudi thu hudng cla hgp déng va ty 1é % thu hudng s& dwoc hién thi nhu hinh bén dudi
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PRULDENTIAL ™
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9.1.3. Paily phuc vu hop déng
Dé xem thdng tin dai ly phuc vu hgp déng, chon “Pai ly phuc vu hop déng”
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Sau do, thdng tin ho tén, s6 dién thoai va email cha Dai ly phuc vu s& hién thi nhw hinh bén dudi

Ouanh sheh Hop ding bie bidm

Hop dong 75826040 2yt
San pham bao hiém lién két chung PRU-AN TAM TRON D01
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e Hop dong 7526020 (Sin phim bio hifm lién ke chung PRU-AN TAM TRON D31
PRUDENTIALT Y
Pai ly phuc vu hop dong S0

Ta kroar

PAUDTINTIAL VIET NAM
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9.1.4. Thong tin dong phi tw dong
D& xem thong tin dong phi tw dong, chon “Théng tin déng phi ty dong”
Tk <h wp 3Tng bo dpEm

Hop dong 73082665 2 Wt
ek Phi-Dang Khoa Thanh Tai
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PRUDENTIALT™
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Théng tin déng phi s& hién thi nhu hinh bén dudi

Hup 0ang 73082565 (Phis-Bleg Khos Thinh Ta)

Théng tin déng phi ty dong
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9.1.5. Tam rng gia tri hoan lai
Dé xem tam (rng gid tri hoan lai, chon “Tam (ng gid tri hoan lai”
DAk st =ap JTng bo dpEm
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Sau d6, thdng tin tam rng gid tri hoan lai s& hién thi nhu hinh bén dudi

Mop ddng 73082665 (Phu.Dang Xhoa Thanh Ta)
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9.1.6. Théng tin khach hang can biét
Quy khach chon “Thong tin khdch hang can biét” dé xem tron bé hop déng bao hiém gém céc diéu khoan.

A St P Stng 1o Bk

PRUDENTIALY ;
Hop ddng 73082665 v
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Sau d6, Quy khéach chon “Tai vé&” dé tron bd hop ddng bao hiém gdbm céc diéu khoan.



PRUDENTIALY™

T Ahodn
PRUDENTIAL VIET NAM

3

&l

Tharh So8n truk tuyes

¢

Q

G Quytt Quydn ig S

)
.

G0 s B e tylin

|

Tim hadu théem £5¢ g8 phdp t&
thinh phis hos vat tan

Ko chitiét <3

 Tldeg iV 2000 7 247

Hop dong 73082665 {Phu-Dang Khoa Thanh Tai

Thong tin khach hang can biét

Tan Wé s

Thing bin khach hang 3n I8

Khdi piae hig e hop dBng

9.1.7. Bd hop dong bao hiém

Budc 1: P& xac nhan bd hop dong dién tl&r, Quy khach vui long chon “Bé hgp déng bao h
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Budc 2: D& xac nhan bd hop dong dién tlr, Quy khach chon “Xac nhan bd hop dong dién ti”

Lwu y: Quy khach can tham khao cac quyén lgi bao hiém, cac diéu khoan loai trir, quyén va nghia vu cla Bén
mua bao hiém trong Quy tac, Piéu khodn san pham va Bang minh hoa quyén Igi bdo hiém trong vong 21 ngay
ké tlr ngay nhan duoc bd hop déng bao hiém dién tlr. Trong khodng thoi gian 21 ngay nay, Quy khach cé thé

can nhac tiép tuc hop dong bao hiém hodc yéu cau hiy bo va thay déi san phdm phu hop hon véi nhu cau.

PRUDENTIALY Fop ing 75HNB0T (S0 phdes b3a Ml B kit Son v PR B3 TV LING HOAT|
B0 hop dong bao hiém
PRIDCNTIAL VIET NaM

Xée nhiin b3 hop dong din wr

1 (s hbdch €3 char bas Pradental L reart bun 28ng furs trong gike phiyt s o wh hoath dré

I Xt abrda b hop Shog diln wr I

Thibd o

Bin bhnan cha L3 i phim

Buwdc 3: Man hinh hién thj théng tin ngay gi Quy khach xac nhan bd hop dong dién tir.

Truwdng hop khach hang muén tai ho so hgp déng bao hiém bao gdm Bd hop déng, cadc déu khoan, Diéu khoan

cla cac san pham,...Quy khach tai vé
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9.1.8. Xem két qua kham tham dinh
Truwdng hop, Quy Khach cé két qua kham tham dinh va can xem théng tin kham tham dinh, Quy khach chon “Két

qua kham tham dinh”
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Trang thal phin phsi Dirh ki d6ng phi L4
hep dong
Tim NEy tham 3¢ B phao Ly
chinh phu hop v han
Xem chi tist =
Sin phim bé o s Ngudn thy hudng -> Dai ly phue vu hop déng -2
iy 88 1800 1 247
Théng tin déng phi tu ddng -> Tam (g gid tri hoan lai > B3 hop dang bao hiém -
Théng tin khich hang can biée > I Két qua kham tham dinh - I

Sau d6, Quy Khach chon “Chi tiét” dé xem két qua thdm dinh

PRLDENTIALS ./ Hop déng 75600807 (S3n pham bio hiém lidn két don vi PRU-BAU TU LINH HOAT)

Két qua kham tham dinh

57 Hop thy

T4l ahoan
PRUDENTIAL VIET NAM

(=5 Hop doogva ' Tén hb so Ngay
2wt phuc hiéu b top deg Kt qud kndm thdm djnh 1 5M172033
';) Thanh 1odan Irye tuyén KAT s knam tham dinh 2

€ Gl quyss Quyiin ke B

LY GUS y8u (A trye Py

Tim hiéu thém cac gal phap tx
Chith phi hyp v Dan

Xem chitidt -

§ Tiog da) 1e00 1 247

9.1.9. Quyén lgi hgp déng
9.1.9.1. Nhéan quyén l¢i dinh ky
Budc 1: Chon “Nhan quyén lgi dinh ky”.



PRLDENTIALT

T anoan

PRUDENTIAL VIET NAM

(5 wni phie bt he hoo dbeg
S/ Thanh todn trut ouin

G quydt Quyds 1ol BH

57 Gt pdu QU true tuNin

Tim hadu théem c3c gl phag &

chinh phd) hop ¥or ban

Xem che tier —»

\ Tong v 1000 1 N7

Hop ddng 72759042 (PHO-An Gla Thanh Tah)

Yéu cau nhan quyén loi hop dong

I Nhin quydn gl dinh ky ~» I

= Wop ther

Buwdc 2: Man hinh sé& hién thi théng tin hgp déng nhan quyén loi dinh ky. Sau d6, nhap vao Sé tién nhan quyén
lgi dinh ky va nh&n “Tiép tuc”.
Luwu y, s6 tién nay can thap hon “Téng quyén lgi dinh ky c6 thé nhan”

PRLDENTIALT™

T shoan

PRUOENTIAL VIZT NAM

) wnd ghuc ipu lue mep Sing

34 Thann toan bryc tugén

Tim hiiu o Cac B ohdo 1

chynh phd hop vt ban

xem chitidt -

§ Tdng v 1200 1 247

Hop dhng 72759042 (Phu-An Gia Thanh Tai)

Nhan quyén loi dinh ky

Nhip yéu ciu

Tong quyén g dinh ky (VND)

35-278:300

33

Mhvodn Larm (gl vuiot B0 Gid Ll hodn el (WNO)

I 56 thén mudn nhie (VNP)
30000.009

Tiép tyc

Buwdc 3: Chon hinh thirc nhan quyén loi dinh ky

Pr den han chira nop (VWD)

Tang quydn gl dinh ki c6 thi shin (VND)

3562370\

' Hipthw
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PRUDENTIALT™

TH shoan
PRUDENTIAL IET NAM

7 Kndi phyt hidy lyt hop SBng
&/ Thanh 1030 bryc tupde
O G qunt quytn i 84

7] G phu i byt tupdn

Tim ks thdm oo ol phap 1
chnh pisy hod Wi han

Xeom chi tidt <3

G Ty iy 1200 1 7

Budc 4: Nhdp day du thdng tin dwoc yéu ciu réi chon “Tiép tuc”

Hop doag TIT59042 (Phi-AN Gia Thanh Tao

Nhan quyén lgi dinh ky

Chon hinh thirc chi tra (cé thé chon nhiéu)
NP phi bda hiém
Chuyén khoan qua ngan hang
Hoan trd phi ty Gong

MOUN tri tam umg tir gié trl hoan lgl

¢ Quay i

5 Wip twr
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PRUDENTIALT

T thoan
PRUDENTIAL VIET NAM

Bl 1y g WA H0 v ks hiden
ot phus hidu ko oo Oteg
57 Thenh todn trut hupdn

Q) ol gupk Qupie

(7 Gt yéu Ao trut radn

Tim héu thém cac gl phap i
chynth phis hoo wot Sen

Xem che tist =3

Ny N 1800 1 297

Hop Jong 72750042 (PhG-An Gia Thinh T4
Nhan quyén lgi dinh ky
Chon hinh thirc chi tra (c6 thé chon nhigu)
V' Nop phibho hiden
56 hop dong Ly do thanh toan ¥ phi @én hpn s dinh ki (VNDj

v Chuyén kivohn qua ngln hing

® Chuyén khoan qua ngin hing

Térs chis L3l Whodn
PRUDENTIAL VIET NAM

54taianodn
Tén ngin narg *

Tén ch nharnn *

v Hode trd phi by ding
56 bop déng. 1y do thanh todn Téing tiin gbc vk i (VND)
V' Hodn tré tam (rng tir gia tri hoan lal

24 hop déng Ly do thanh todks Téing tibn gic vi L (VND)

TATINNAZ HOMN 173 T UNg 29 2] modn I 20.755.500

TWp tue

< Quay lal

Buwdc 5: Kiém tra thong tin chi tra d3 chon rdi chon “Tiép tuc”

Phi ¥4 muén dong (VND)

56 i muba thanh toks (VND)

55 tidn mesder thank todn (VND)

=1 Wip thr

43



PRUDENTIALT

T whodn
PRUDENTIAL VIET NAM

l'/\ Knét phuc hidy luc hap Song
T Thaoh 1030 out tudn

123 o plu Sy tryue Sudn

T by am cac pd phiptd

chnh phes hod von bao

Xem chitidt ~p

§ Tiing 4 1800 1 247

Hop dong 72755042 (Phu-An Gia Thanh Tal)

Nhan quyén loi dinh ky

Kiém tra théng tin chi tra d& chon

[ /56 ha
Minh there chi trd ohe oL,
"W
“opn tri tam amg oW tn hoan
$3798043
.
Téng céng

¢ Quay i

Ngdn hang / Cha tal knedn
"

56t khodn ngdn hang / 56
CMNDYCCCD

56 ten (VNDY

32.000 00

Budc 6: Nhap ma OTP qua s6 dién thoai Quy khach nhan duwoc tin nhan réi chon “Hoan tat”

PRUDENTIAL

TS Vo

PRUDENTIAL VBT N

0wy pnoc tvbw e b Bt

T T isdns

3

Ve Ludh

"} Gl oupSt Qua W 81

W i pho chu st tuyin

Forniiu D ch gl phdo U

Farh pho hop Wit tan

e W -

& Tdog ) tam o

W dlog 72759582 (Phu-An Gia Thisd TAD

Nhan quyén lgi dinh ky

Ki€m tra thdng tin chi trd da chon
sk thire chi ik :hw‘w'”“
pder (A L g g ) Pk o
Thog ciry

Nhap ma xac nhin OTP Quy khich nhin duoc qua

56 dién thoai 01***** 189

Ngin hang / Chi ta khadn

I M3 aTP

§6 1 khodn nghn hang / 58
CANUCCD

£6 then (OND)

Ly Tromg trisfing hap quay khie® khiag rivdn e e ndln s v
Wong 180 h2 ofng O 1800 1 2ET o piv) &8 Suoc 2 e

(=7 Hip thr

=Y Wig ther

Truwdng hop Hop déng cla Quy khach chwa dén han hodc chua dd diéu kién nhan cac quyén loi hop déng. Vui
ldng lién hé téng dai 1800 1247 (mién phi) d& c6 thém théng tin chi tiét.
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PRUDENTIALTY

M oM
NGUYEN HAI DANG

B b e e

i

o A3 PSURswe

Travt T T e

Gol it Qurphn e B

R O €

O po Ch But Ly

Thm b sl iy g phviy

4 OO D D w0 B

Kam i B

Ve dibrgy 348240 (PR DAL TIF UNS HOAT)

Quyén loi hgp dong

S Ghng Ola Quy Wdah chua o han hode a0 Su kgn nhin
P Alegt. Vr Wing e 2 SBO0 1 247 pidin pi) (0% O

9.1.9.2. Nhéan quyén lg'i ddo han hop dong
Budc 1: Chon “Nhan quyén lgi ddo han hgp déng”

PRUDENTIALT®

e e
Mourin Al Dbrg

[~
1

) wonrsuTena

it fihs e e gl g
ANt pR 0 A0y v B

Raon o 0

oy Bbeg DONILIE (PR DALY T LMK MOAT)

Quyén lgi hop dong

Nhie guydn ¥ Sinh by %

imwnwaomlwﬂ-‘m e I

2 New the

=3 va ther

Buwdc 2: Kiém tra thong tin hop ddng nhan quyén lgi ddo han. Sau do, chon “Tiép tuc”
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PRUDENTIAL= P e ELEARS (PRLEME TV LA MOAT, - ‘o
Nhén quyén lgi ddo han hop dong

WOy ke Bdne

10&m tra thong tin

Thog qupiv W e b (VIVD)

- Ving qayhn it Ank by (o)
P s
PV o o
& Mwhimnn o $5 vl i dveg Onte quyle b e g (YWD
Q N arte Quyer bx Wb Sqem ing g 1} b b (VDD
’ Rvaden ghlen Uvs mhdp @i 5a (VD)
Whedes Wi b1 o0 trd bk b (VWO
.‘ P14 00 han hia oy 1S
o chink < 55 thim B30 Man hep Sng (VRO TL000 500

10 1 247 chE

Budc 3: Chon hinh thirc chi trd va dién day du théng tin yéu ciu. Sau d6, chon “Tié€p tuc”
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oy Sy BIBAELS WL BAY 117 LW ML)

PRUDENTIAL"

Nhan quyén loi ddo han hop dong

WAUTEN oA BANE

., oo

Chon hinh thire chi tri (co thé chon nhidu)

7 N3P ¥ hbe b

W4y g 5 4 e dade e P o b4 o
. s i
e VO Semaesy ol . e
’ . JT2A v -
& Chupde ol tua mgdn Mg
v .y & Owoyén khsdn gus nghe Nang
- 5
ek Mhass
Tow g Ny
v
Thn o whanh
v
G0 o nghe iy
Oy bhvader qud ngle Mg bing 56 CMNOVCLED
o Whuar uh phe ng fng
Thog thiw giv b I L e by (har s
Aoy Ay e bk
» e e s b VAl
4 MEzaM " 1 oy 2
T a1 st g 23 - -
niam — e o Mg 1 . -
7 Hadn v Tae dng T g B hode
Vihng v gl w3 10 e
32 2 wp Mhey 1§ fm ey 1abe o) Sk
78 e g
4 e st a - 2
vh taw evg 12 b
4 Mmam x
I4nza%8 - 3 e > 230008

o Chupden Bin shu w Mol

4 tin ovne

R

B CwaLICCCD

L e mas

Qury 1o
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Buwdc 4: Kiém tra thong tin va chon “Tiép tuc”

Mop GBng S402E38 (PRUDAL TU LINM MOAT) o
PRUDENTIALY e 5 3 g e
Nhé&n quyén lgi dao han hgp dong
T kol
NGUTEN HA DANG
Ki€m tra thong tin chi trd da chon
| Sa1alAhedn
= Manh thare chl trd ::z""'” :‘.."”"‘“’("‘ ogha hang /56 56 5 (VD)
&5 W axinte CMNDICCCD
B U PRUPewmands izt
Nap pri ko Ml Mo24x 12000000
D !
iy Al ‘ )
© Giaué Quyenio o
phity ding M020¥8 18
& iy :
3 o
403
o
" wGUTEN A
DANG
Xoen chi et =)
20
0021 MM
Téng <gag #0,072.000
TiEp tyc
< Quayla

Budc 5: Nhdp ma OTP dugc glri qua so dién thoai cha Quy khach va chon “Hoan tat”
Luu y: Trong tredong hop Quy khach khéng nhan duoc tin nhan, xin vui long lién hé t6ng dai 1800 1247 (mién
phi) d& dwoc ho tro.
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Prp g ALEDER LA THE 304 MK o

PRUDENTIAL z )
Nhan quyén lgi dao han hop dong
Kifm tra thing tin o trd @4 chen
- i o b4 b iy o cag ‘:“;—.O\. 4 res
(2]
Téeg shog P e

Nhap mi xac ohin OTP Quy khich
nhin duge qua s dign thopt renl it dviciys e

= 06 IO 1 247 (b 3T W ey 6 b

9.1.10. Théng tin quy dau tw
Buwdc 1: Quy khach chon “Théng tin quy dau tu” dé xem théng tin quy dau tu.

(Danh cho Khéach hang tham gia hop déng PHU-BAO GIA THINH VUQNG, PHU-BAO GIA DAU TU hoic PRU-

DPAU TU LINH HOAT)
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Dvnh st Mop dong bl MNm

PRUDENTIALT Hop déng 3492434 B
PRU-DAU TU LINH HOAT

Thi ktadn

NGUYEN WA DANG
Ghd 11y BOdn gl Uires dén
gy Ml L2 IVNDY

53 tia o BEm (WND} C

e

ﬁ} Tu 431 28U Sewand Q Bde v tich Ry (VD) (L Nhy &z S bop G2y
Q 10

|

AR R Qe Théng tin hgp déng
& ooy e e vayen
56 hoy Sory 349244 San pham chinh PO OAL TL LI MDY
_ & Tinds trang bop dong HD dang hidu hre Ny hifu lye o
TN bidu thim o g% phag
o v phis hap v b
Bin mua o Miém wonredy sk nivva Ny chp gy chang nhin LY

Hem chi UL =)
Np=on dupt bba blém

NOEN WA BANG P bdo Wb Snh ki (WMD) WOTH.E00
chinh
OMnehae Ky ndp phs tiép theo
Dl chl bk lnghhacn 111 pmal com ™het hen hop dong 4% ndem
Ofa cnl e 0 ol That ham Edng phi 5 ram
Binh ky dbng phd Hatyg ndm
Sdn phlm bd g - NEUs thy Purdng - D3 Iy phyc vy hop ddng 4
Thing tin ong phi e ddng <9 Tamn Ung g4 tr) hodn Il - BO hop dong bia higm —
Thong tin khach hang
h J
can ikt 2 Quytn It hop dong i
Li&n quan dén Quy dau tw
< Rut mdt phian g o)
Thing t dhu Dl tur thil
I vBng tin Qu Al tw = I 2 m - hop dd0g —»
Hoan 68 quy > Thary 661 ¢l 4 b te <>
Lich sir hop dong
# wr chi trd qu K
Lich wir gae dich -» HEh I R 9 Mot I - Lieh s quydes bt tiin mit e

hao bdm

1800 1 247

Buwdc 2: Chon “Quy co ban” hodc “Quy dau tu thém” dé xem thong tin quy dau tw
- Quyco ban



Hop Shey SEO2E34 IPRU ORS TU LN HOAT
PRLDENTIAL > = -
Thong tin quy dau tv

Moy na nidvs Quyy cor bin
sy Mr gih T gaj Mn W WAOmwigel  Oweviee  GW 0 oguf
#
e ‘
Fitewed

.
-
0 Gdisut Qpteint Thog 04 0] (b ol cha Rep Fheg UMDY

Tow ciru thimg tin o I8 wh gid don v gy =

Nt N

Quy dau tu thém

Hop hag 2040 (PR UM TI LiNe MOAT) o

PRUDENTIALSS : e
Théng tin quy dau tu

NoUYIN MU BANG Qud 0du tr tvém

Mgy dioh gb A0 Qg Mn i Ddowsigel Omvigd W ged

e o . ' . ) ©IM

- "

'

© ’

Q

J :

. £ 42234
- 2 : 3 - 1 . v ‘

Thag gt 7] cic quy cla hop Sdeg (YND)

Tra cru thong tin chi Bt W pa don v quf

18001 247
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Buwdc 3: Chon “Tra ctru thong tin chi tiét vé gid don vi quy” dé tra clru thdng tin chi tiét vé gia don vi quy.

1 . 2 o
PRUDENT = _Ho
Théng tin quy ddu tu
ot o a 0 co e
[P T —— Sbmwed  Smew Wi
o - w10 v fhmg

Hé théng s& dan tdi trang Gid don vi Quy lién két don vi PRUlink. Quy khach nhap loai Quy va khodng thai gian
can tra ciru (bao gdbm Ngay bat dau va Ngay két thic); sau d6 nhan “Xem gia don vi quy”

Gia don vi
QuY lién két don vi

chon quy T3t ca cac quy v

1§

Ngay bat dau

Ngay két thuc

Thai gian: 07/03/2022
Dang bang
. P uy PRUlInk uy PRUlink uy PRUlInk 1y PRUIInk uy PRUIink Quy PRUIlin}
Ngay cong bo gia AQ‘,_ 2 3 er 2 Q;y iy Q‘}’ ,_' ,‘_Q"; S e Quy .
% Co phiéu Viét Nam Tang Truong Can Bang Bén Virng Trai Phiéu Viét Nam Bao Toan

Taive §

Hé th&ng hién thj théng tin Quy PRUlink twong (ng trong khoadng thai gian dwoc chon. Quy khach cé thé xem
théng tin dudi dang Bang, Biéu d6 hoic tai bao cdo dudi dang file Excel.

- Dang bang
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Ngay cdng bé gia
07f03/2022
03f03/2022
28f02/2022
2afo2f2022
21fozf2022
17fo2 2022
1afo2fz022
10022022

o7fozf2022

Taive 4,

Quy PRUlink
€6 phiéu Viét Nam

30443
30142
30129
30137
307
38831
30.205
30.008

38.208

- Dang biéu d6

440

Quy PRUlink

Tang Truéng

42,083

41871

41,891

41.083

41.968

41674

41.957

41.882

41.167

Trang trudc |:| Trang sau

Quy PRUlInk
Cén Béang

41.027

40.900

40.944

1.9

41.008

40,806

41.000

40.954

40427

Quy PRUlink

BEn Virni
38503
38.450
38.526
38580
38578
38.467
38.570
38554

35.226

g

Quy PRUlink
Tréi Phiéu Viét Nam

EERERS
33325
33615
3360
3zea
33.662
3381
33664

33808

Quy PRUlink
Béo Toan

23
23.095
23.083
23.078
23.065
23.060
23.050
23.045

3.8

| Quj PRUiink B30 Toan || Quy PRUlink C3n Bang | Quy PRUlink Bén Ving || Quy PRUlink Trai Phiéu Viét Nam [ Quf PRUink T3ng Trudng ] Quy PRUIink Cé phiéu Viét Nam
300

10022022

9.1.11. Pau tu thém

Buwdc 1: Quy khach chon “Dau tu thém” néu Quy khdch muén dau tu thém.

1700272022

21022022

28002/2022

5

03032022

07/02/2022
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NGUYEN MAI DANG

29 ™é sichbde
) Uu oS PRURSwards

(Z) Trann todn truc toyle

G‘ G gyt Dyl hot B

£ G vou 3
& GOy cu T Tuyte

Tim B thim che gl phdp

tai thirh phi hop v ben

Ko chi Gt 3

Danh sich Hop déeg Bdo hidm

Hop dong 3492434
PRU-DAU TU LINH HOAT

@ 58 vén bio hém (VND) ©
1) | 1 N0

Mk o tieh huj (WND)

=7 Hop thy

Gld trf hode L tinh déa
gy Nén l (YND)

Ny by diro ham hyp ding

Théng tin hop déng
5 hyp dbeg 3492434 S4n phdim chinh P EALT TU UMM HOAT
Tinh tramg hop Jong HO dang higu lyc Nghy hitu Iyx 19903
Bén s bbo hidm NGUYEN HA: BANG Ny cip glly chig nhin 1O 2021
NEirts gt tda hidm NGUVEN A DANG Phi ko hiim dinh k (VND) 10,075,008
chinky
DM thagi 2907053 Ky ndp phi tiép theo
Dia chi tmail srgcthach)? 1ggmal cum Thatt han bep dong 4% nim
iz chi Ein hi 918 Ny blng. R B This han 8éng phi 5 a3m
Tp HI NGO
Oinh ky dong phi Ming ndm
Shn phiim bb try > Ngudr thy huédng - Dol ty phipc vy hap dang -»
Thidng tin d6ng phitr ddng > Tam img gia tr] hodn 1i - B3 hop d0ag bac hém >
Thang tn khach hing
An bidt - Quyén Igt hop dong
Lién quan dén Quy dau tw
Rut mie phdn gia tr
Théng tin qui dhu b -> I DA s thdm AP 58 -

Hodn 46 quy > Thoy d ¢ 1§ ddu tr
Lich sir hop déng
xh s )
Lich ir giaa dich P Lich sir che trd quyén Igt

bido him

hop déng

Lich sir quy®n Iof tién mdt >

TEOO ¥ 247

Budc 2: Nhap s6 tién muén dau tu thém va ty 1& phan bé gilra cadc quy dau tw rdi chon “Tiép tuc”



‘)?U l!\ I |Al - o Qg 3452453 (MMUDAL TV LN HOAT) o
' Pau tuv thém o

¥had
NGLE AL AN

Nhip 50 tién
I 54 ttn du t B (VNI I
M ™ AR
i
Nhip ti 1§ phén b vho cic quy
@ n
B 54 tim tuoeg Suuny
© ol gt Qg i an Quf A twr Nhap oy I (™ D
- ok Doy PR C4 51 B Wit Nam 0 0,000,000
"1
Qury PRUMSR Ban Ving ) ! 0004 000
W
Quy PRUNE B0 Todwr [ 10,000,000
o it <)
) PRI T A Wt Nam 10 LIK i
s R n 1w 0.0 0o
’ 2 g Trutry 1,000,000

Budc 3: Chon hinh thirc thanh toan, thong tin ngudi ndp tién bao gbm: Ho tén, ngay thang ndm sinh, s6 dién
thoai, s6 CMND/CCCD, dia chi email (thu dién ti) ré6i chon “Thanh todn”

v at Hop dbng 3492434 (PRU-DAL TU UNH HOAT) o
PRUDENTIAL = = €2 Hop thu
Pau tu thém
TH bhode

NGUYEN MAI DANG

Nhip thong tin thanh todn

Tdng sd Udn thanh wan Hinh thire thanh tadn

p v
T g 100000000
& vues warc
Thong tin ngudi ndp tién
r5]
& ™ ¥
19 i tén agued | ndp i Ngay sinh ﬁ
@ cuig @ ) !
7, S :
& Gonyeu cau o tuyes 56 @4n thogl 56 CMND/CCCD
e v )
14 evinh gl hop v bee Oja chi mall

Xem chitér =

| =%

< Quay lpl
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Sau d6, man hinh hién thi thong bdo “Yéu cau cla ban d3 duoc lvu thanh cong”. Dé tat thong bao, Quy khach

chon “Ddéng thong bao”

Yéu cau clia ban da dugc luu thanh céng

Glzo dich sé ducc thuc hién sau khi Prudentlal nhan duoc tén dau 1
thém tif ban. Phi bao hiém dong thém sé duge g hanh cac don v|
< (cde) quF thea gid cia ki inh gid on vi quy ké 1w khi triz phi ban

@u (néu €b), Tai ting thd Giém, Prudential co thé yéu Giu ban bd sung
théng tin, chirng tir theo quy dnh oda phip ludt v& phéng chdng rira tign.

Boéng thong bao

9.1.12. Rat 1 phan gia tri hop déng
Budc 1: Chon “Rut 1 phan gia tri hop dong”
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Buwdc 2: Nhap gia tri can rat néu |a sdn pham ULP réi chon tiép tuc
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Budc 3: Chon hinh thire rat 1 phan hop déng réi chon “Tiép tuc”
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Budc 4:Nhap théng tin ngudi nhan tién réi chon “Tiép tuc”
Luu y: Thong tin ngudi nhan tién bat budc |a cda chd hop dong.
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Buwdc 5: Kiém tra thong tin roi chon “Tiép tuc”
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Budc 6: Nhdp ma OTP Quy khach duoc nhan qua s6 dién thoai va chon “Hoan tat”
Lwu y: Trong tredng hop Quy khach khéng duoc tin nhan, xin vui long lién hé téng dai 1800 1247 (mién phi) dé
duoc ho tro.
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9.1.13. Hoan déi quy
Quy khdach chon “Hoan ddi quy” trong trudng hop Quy khach mudn hoan déi Quy
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Buwdc 1: Chon hinh thirc hodn d6i quy phu hgp — Hodn déi nhiéu quy / Hoan d6i mét quy
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Buwdc 2: Chon quy can hodn déi va gid tri hoan d6i va chon “Tiép tuc”.
Riéng véi san phadm PRU-DAU TU LINH HOAT, Quy khach cin chon Quy co ban hay Quy diu tu thém
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Budc 3: Xem lai thong tin hodn d&i va nhap ma OTP Quy khach nhan duwoc

PRUONnline. Sau dd, chon “Hoan tat”.

qua s dién thoai d3 dang ky

Lwu y: Trong tredng Quy khach khéng nhan duoc tin nhan, xin vui long lién hé téng dai 1800 1247 (mién phi)

dé duoc ho tro.
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9.1.14. Thay ddi ty 1& dau tw
Quy khdach chon “Thay déi ty 1é Quy dau tw” trong trudng hop mudn thay ty 1é quy
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Buwdc 1: Xem lai ti 1& d4u tu hién tai va nhap ti & dau tw mudn thay doi

PRLODENTIAL™ Vo oy ML e AL TS | A ()
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Budc 2: Xem lai thong tin Ti |& dau tuw mudn thay déi va nhap m3 OTP Quy khach nhan duwoc qua s6 dién thoai
d3 dang ky PRUONIine. Sau d6, chon “Hoan tat”.

Lwu y: Trong tredng Quy khach khéng nhan duoc tin nhan, xin vui long lién hé téng dai 1800 1247 (mién phi)
dé duoc ho tro.

PRUDENTIAL'T e o
Thay d6i ti 1§ dau v
NGUTEN hM DAnG

Kiden tra thing tin

Quj Bho v 15 e b (W

Nhdp mib xic nhdn OTP Quy khich nhin
Aurgt qua 3O dign thogl O sesssy 063

LA P Trag v ey bt g Wit My shde B
R § R g e TEE Y AT (ewae gl

Mol

Quoy o

68



9.1.15. Lich st giao dich

Quy khach bam vao “Lich sl giao dich” dé xem théng tin vé Lich st cac giao dich thu phi va xem dugc hoa don
diéntl (néu cd). Quy khach nhan “Chi tiét” dé xem chi tiét hoa don.

Lwu y: Hod don dién tlr chi hién thi khi Quy khach cé giao dich sau ngay 21/02/2016.
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9.1.16. Lich st chi tra quyén lgi bao hiém
Buwdc 1: Quy khach bam vao chirc ndng nay dé xem théng tin Lich sl chi trd quyén lgi bdo hiém (néu cd)
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9.1.17. Lich str quyén lgi tién mat
Quy khdach chon “Lich st quyén lgi tién mat dé kiém tra thong quyén quyén lgi tién mat.
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PRLDENTIALT Danh sach H6 so bdo hiém €1 dopove
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Man hinh s& hién ra théng tin cia H6 so yéu cau bao hiém (HSYCBH)
- Xem tinh trang cGia HSYCBH
- Xem thdng tin can bd sung
- Xem chi tiét théng tin HSYCBH
- Xem céac chirng tir cha bé HSYCBH
- Xem phiéu thu
10.1. B6 sung thong tin
Chon " B& sung thong tin" dé thuc hién b6 sung truc tuyén
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Budc 1: Chon " B8 sung thong tin" dé t

« C @

PRUDENTIALT ™

Tat khodn
NGUYEN NGHIEM MINH
CHAU

B HOp 0Bng va HO oo ba hdm

G Thanh 1080 tryx gl
@ G quy: Quaen gy B4

2 -
Gl YU Clu e ol

Tion e thaen cac gubi phie 1y

Chinh oG 1o Wi ogn

Yem chl tét -

thachtung-uit seudattie comn

CRITICAL ILLNESS STANDALONE

huc hién bd sung truc tuyén.

B6 sung thang tin <»

s a
L] o
Thép nhiin b yor 14l quily 18 sor dang xif I chiy b surg Quyst dinh thilm dnk Tinh treeg hop Mng
Yéu ciu bd sung théng tin
Thur xéc nhiin sir dung Thai tyc chimg tir HSYCBH Théng tin lién quan thim
HSYCBM/chir ky dign tir v dinh
mA OTP tir Dal Ly
Ngay you cay 25M2/2022 Ngay yéu cau 250272022 NEay ¥ au 25/M02/2022
Han bi sung 020/03/2022 Han b4 sung 09/03/2022 Han b6 sung 09/03/2022

B6 sung thong tin =

Buwdc 2: Chon va bd sung céc tai liéu nhu yéu cau trong thu réi chon “Luu théng tin”
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PRLD&NTIAL & M s 230770143 (PRUOAL TU LINS HOAT)
B& sung hd so’ yéu cau bao hiém

=1 Hop thy

Tt K
NGUYEN HAL DANG
= &
BO sung thong tin
Wi long chon i bS sung cac 1l Mdu nhir you clu trong thue. Oy |
Tk wie b
Logi tal hdu
M v
|
& o JRewarh
. CMND/KNnaL SinhviHd chidy
47 anh t gty
L 8 quy n ¥ CT\_)
} Giny
Bang thdng 1 g e
LW 91 B vt OMNSYCCCD, Quy dhach s lang Grth kém hinh owp ¢ 2 st ova b pic
Tir hem hap
\ wrh s hap W b

X chl e -

Danh séch 43 luu

Chua €6 thdog tn

10.2. B6 ho so’ yéu cau bao hiém
Chon “Tai vé” Xem céc tai liéu cha 1 bd HSYCBH: H6 so yéu cau bdo hiém, BAng minh hoa BH,...

10 o TVRTIU1AT PR DAL TIF LN MOAT o

PRUDENTIAL
Bd hd so yéu cau bao hiém

MEUYER WA BAME
Tin chivg oy Ny

Q

10.3. Lich str thu phi
Chon “Lich st thu phi” dé& xem chi tiét hoa don



PRLDENTIALT™

[
vl wl BANG

B Teuritde
0 2 W arm
) > e tax i

© 54 paXi Ovyin s BN

Tonn 0 s e A o

i ching: ph g ot b

NI 5

M Gy ME oY 10 3 e

Ho so 210770143

PRU-DAU TU LINH HOAT

Tl VR 1 4 4 gy

Yéu chu b6 sung théng tin

Tk tyc chimg b HSYCHN

bl 24017002

24 sy thing tn -

Toas xie ehjer o dynyg HIVCBNY
enir kg A o

vy e L 101077037

o Ly ST TH

6 yung thing on 4

VS g K s S i

hiiog tin R gues thim dinh
My g i 2NN

Mot g owo1z

BS surg thbrg hin

Ohr ey thas thimg bao chip
nhdn Bk cb B0 Win

My oy

3 wang thiing tin 5

Thng tin hoé so
1600 wr oM b ky dang v
56 hyp derg e thio TETIIN 50 phv it o
Pty by e ] Wiy nha
" reise bdo hidrs SOV IV Lo Dafrr thop
MO o 4 hviee =MV B LG B4 61 vkl
Sdn phéen chenhy T T BT TR g Obe vl i b
55 3n bdo hm VOO0 D0C VA Oal 4 phac vo

Th ban Mo hider L
Thirt San déng i Jesm

Pl nbe hten s Bk &) 175622

RO hd wr phu i B0 hdm -

06 Lhonl ok Y
G o Bt dal iy

w0

I Lich wr tha p I-)

% g ths

Ti (rag hp (g

#hi bio hiem

aeg e

L I B L i 0o

AL,y L L o

100 1 267
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18 32 210TTONEY (FRUADALN TLOUNI HOAT)

PRUDENTIAL :
Lich sir thu phi

wouving wle odng

Loel ghon chen Miky gles dah S5 0hn geo dheh
“4ipT
= -
ravit
v '
=
o
’
-
" raz
) i
Sam chitde <3
E—

10.4. B3 sung HSYCBH - Péng phi
Budc 1: Chon hinh thirc thanh toan, réi chon “Tiép tuc”

y HA s 210770143 (PRU-BAU TU UNH HOAT)
PRUDENTIALY = F
boéng phi
TH dhode
NGUYEN MAI DANG

Chon hinh thire thanh todn

A

I Hieh thirc chanh toks

& U oy PAURewards
’*

Xem chitsd:s <

Budc 2: Xac nhan théng tin hgp déng va ngudi ndp tién rdi chon “Xac nhan”

=1 Hop thy
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PRLDENTIALY 7' Céng théing tin khich hang S Téng doi 1800 1 247

PRUONIINe Hop dong dign tu Thanh todn tryc tuyen Hudng din & hd trer Lién he

s
R/,

L Tai hutmg din

W dnh Ay

Xéc nhén Théng tin hgp déng du thio

56 hb so Bén mua bao hiém Ly do thanh todn S6 tign thanh todn (VND)
Tah7244 Nguyin Hii Dang Thanh toan phi bio hiém cho HD m& 8,000,000
Xéac nhan Thang tin ngudi ndp tién
HO tén ngut ndp tidn 50 CMND/CCCD
Nguyen Hal Bang 04324324234
S8 din thopt Ofa ol Emall
0823305522 haldang nguyeniigmad cam
55 @ thogt

0823305522

Xéc nhiin Théng tin thanh todn
Tong 6 tin thank todn (VND) Hinmh thire thanh toan *
£2.000.000 Thé oy Ga
55 dom hang

NEW293324059328400

Laru 7 €*) S9n phim bio hiém b g PRUHANH TRANG WUI £H0E 58 duoc b 350g gia ban hing ndm cho 8&n khi Sgund Sune bdo hidm tran 70 sudt hods khi thés han dang phi
cla 5da phidm bdo hidm chinh chilm o, ap dung thét Sém nda 3o rudc. Phi bao hilflm trén ol & dung ano ndm AU tie cia hap JOng phi S6ng cic nien Bép theo & thay &&%
Pl SO0 vkt Tud Cha Nt duoe bda bien, 4B duoe ok hido rang Bang miah hoa gupda (gl Dao hidn

Xac nhan
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10.5. BS sung HSYCBH - Chon tai liéu
Cé nhiéu loai tai liéu can b6 sung théng tin lién quan NB, UW nén can lya chon loai ding nhat dé b6 sung

PRLDENTIALY #6040 FTETMELAR (PR EW TS L300H HONT) o
B& sung hd so yéu cau bao hiém S

ssuriv ks BAsG

B85 sung théng tin

ong chon w8 b werg cAc ta bl nher W o trong th

Danh sach 43 hru

Tt 16 g 1

wemchi st “p

10.5.1. BS sung HSYCBH - Tai liéu Loai 1
B6 sung chirng tir lién quan dén HSYCBH rbi chon “Lwu thong tin”

PRLDENTIALS w0 s 0770143 (PEL-ORU TU LINM MOAT) 2]
B& sung ho so’ yéu cau bao hiém '

wewrrliv 1k DA
86 sung thing tin

v DO Sung ¢ 1M i ez i o trgng thar

Lingd 10 W

CWNDV N Sinhieg chidu

f ? ﬁo t‘o o

AN O ST
I
. ,. L thdey n

Ram e Bl

Danh shch di vu




10.5.2. B6 sung HSYCBH - Tai liéu Loai 2
Buwdc 1: B6 sung chirng tir khac lién quan dén HSYCBH

PRUDENTIALT MO 30 HOTIOHE3 [PAL DAL TV LINK HOAT) °
T B& sung hd so' yéu cau bao hiém :

NOUYEN WA DANG
B8 sung théng tin
Vil long chen v b sung cac 1l 1y nhu viu o tromg tha
Loyl thi liéw
Ngdy seh

Npot) duyc dho heém

Thing tin B sung thil tye ha s yie tiu Sho hidm

Danh sach da huu

Chira ©d thing tn

Budc 2: Nhdp m3 xac thuc OTP néu HS ndp qua Prudaily, dinh kém/chup dnh néu HS ndp qua Prugreat rdi chon
“Lwu thong tin”

Luu y: Trong tredng hop Quy khach khong duoc tin nhan, xin vui long lién hé téng dai 1800 1247 (mién phi) dé
duoc ho tro.
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PRLDENTIAL™ Wb 2 210729141 (FRU-DAU TU LINM HOAT) )
B sung hd so yéu cau bao hiém R

TA WMok

NOUTEN A DANG

B& sung thong tin
g oo vl DS sung cie tie ey nbus phy th rong th
Logt tM Mu
v
L} P Rewer
’ Nprir durge 8do Bifm Ngdy snh
- ’ e v
- (S
Thong tin 36 xung thil tyc b o phu chu bdo bk
LR e B T i
" i vy
T paipha v T 4 AhOng thing 37 ) ¥ e 1 ‘
v Y " o g g ¢ 3 Mgt 1yt he » &
™
Xom chi o «p
Nhip mé xidc nhdn OTP Quy khach
L i Tromg rrteg hop Qi M MGng whiae

nhdn dugc qua 56 dign thoal
QQevssese 063

I Ly thing tn I

Danh sach ¢35 luu

00 1 iy wi vt g e 5 ey ()
1808 4 247 trewsdin gend) A4 Buse né 2oy

hsa 05 thng Ur

Budc 2: Nhdp m3 xac thuc OTP néu HS ndép qua Prudaily, dinh kém/chup anh néu HS nép qua Prugreat va doc
ky néi dung cam két réi chon “Luu thdng tin”
Luu y: Trong tredng hop Quy khach khong dugc tin nhan, xin vui long lién hé téng dai 1800 1247 (mién phi) dé
duoc ho tro.

10.5.3. B6 sung HSYCBH - Tai liéu Loai 3
Buwdc 1: B6 sung thu thdng bao chap thuan BHNT, réi bAm xem thu
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PRLDENTIALT M wr ZNOTTCIAN (PRU-DAL TLS LINIK HOAT)

=] Hop ow
S B sung hd so’ yéu cau bao hiém
NGUTEN HA DANG
I 88 sung théng tin
:‘, A0 000y wh 1% 30 hida Mo
VUl long chon v b sung cde thl Iu nhur yéu clu trong tha. Chi BEL 0! dung thy
03 Tidsin inde
Logl 1l ligu
Thiz béo chap nhén BEHINT ¢4 dit kin .
\3‘{ LUV (TP Y
s, Yul léng xem ther thiing bao chdp nhdn BHNT cd diku k4
B thanh i trut s
©) Gl quate Quetn i Ly
* 55 A thogt 18 30 Gary VT 3 dung cho L Shodn PRUOmINe.
e » D B G wmatd iy S wif dyrgg oo L Ahade ML Ene:
W Sy o e o * Teorg trutng hop Qui Mach quin S0 Siin thogl hodc Dl OV Emull Gang s dung cho Ll Ahodn PRUOSINe.
Wl long 1n ba Téng A phuc v 1800 1 247 (midn pil) AE duos hd o,
T Bang thing un traudng nadn
XAC phiin DAng ¢ tham gla bdo hiém
Tom Pidu thibem L3¢ gids phip . - - -
31 chnh g A BN Xac nhin KHONG dbng ¥ tham gia bio hiém
Xom chi tiée <3
¢
Danh sach da luu
Chuza co thing on
Wit ¥
1800 1 247

Buwdc 2: Quy khach doc hét dén cudi tai liéu s& hién thi nut déng

Buwdc 3: Chon xac nhan Déng y hodc khéng déng y, néu khéng déng y phai nhap Ly do rdi chon “Tiép tuc”



PRUDENTIALT™

A hhnde

NGUYEN HAI BANG

| Whie
¥ [RITC
) Thanht v
%} 7t b B
¥y
o ng 1 thut!

Tien M ehim cac i prap

tAi chénh phi hap vt b

Xeowm chi gt «»

HB s 210770143 (PRU-DAU T LINH HODAT)

B& sung hd so yéu cau bao hiém

84 sung thang tin

Vul léng chon vi bl sung cac t éu nhe yéu cbu trong thet,
Logl t™ lipw
VUi long xem thu théng bao chiip nhdn SHNT ob Ay Lén

usu g

* SO AN 1hay! 1 =5 Gang S U duny

« Bra chl Emall L amal! Bang
* Troeg trufiing by Qug ki quin 50 Sin thel ot Dia ol sl &

il g b hE Thng A4 i vu TROD 1 247 [midn phi) OF Ao nd o

W % durg cho thi khodn PRUCY

e,

Xac nhin Bong y tham gia bdo hiém

® Xac nhan KHONG dong y tham gla bao hiém

Lj do kihvieg ding §

Danh sach 43 luu

Chiza ¢ Thang tir

=7 Hop thu

Budc 4: Nhap ma xac thue OTP néu HS ndp qua Prudaily, dinh kém/chup dnh néu HS ndp qua Prugreatréi “Luu

théng tin”

Luu y: Trong tredng hop Quy khach khoéng dugc tin nhan, xin vui long lién hé téng dai 1800 1247 (mién phi) dé

duoc ho tro.
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PRLJ_INT[AL r i HB o 210770143 (PRU-DAU T LUNH HOAT)
- - = < a2 =7 Hbp thu
W B6 sung ho so yéu cau bao hiém

NGUYEN HAL BANG

86 sung thang tin

Vullong chon va Ba sung cac t u nher yu cdu trong ther !
2 Th s bhie
Loal t lipw

T U dd UBemars

’ VUi long xem thus thang bao chip nhdn BHNT o6 iy Lén
T3] Trarnh tode 1 uyd

3 G st D ke Bk Lsu g

= S0 00 1hop! 1338 dang Suod sl dung tha te wnoan PRUON

e pr - « D4a chl Emadl Lx 2mait dang 0

r dung cho 1A khodn FRUOMIN
2 50 Ao Moy hrod D chl Bal Qarg w2 durg cho B biodn PRUCRINe

wul g L i Thng &Y v wu TROD 1 247 (midn phd) OF Sucx nd o

* Trong trutimg Moy Quy Shich g

BaArg hang (e tharting redn

Xac nhbn DOng ¥ tham gla bdo hiém
Tien Pl thilin cac g gt

(8 i S0 o 08 B @ X nhin KHONG déng y tham gla bdo higm

X chiedt <) Ly do asogy

Nhip ma xéc nhin OTP Quy khich
nhén dU’qC qua s6 diéﬂ thoai L ¥ Trong trutmg hop quy knich khng shin

s tin nhdin ee v ing M b ey 1M
Qaeessere0E3

1800 1 247 {mida phi} & Succbd oy

Luru théng tin

Danh sach d& luu

Chua cd 1thang tir

1800 7 247

10.5.4. B6 sung HSYCBH - Tai liéu loai 4
Buwdc 1: B sung/thay déi théng tin chi tiét nghé nghiép, doc ki ndi dung cam két réi chon “Tiép tuc”
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PRUDENTIALY 140 e 21OTAIAT (PR GAL TLF LINM HOAT] [s)
B& sung hd so yéu cau bdo hiém

b
waivEn b oANG

B3 sung théng tin
3 B4 sung cAc 4 MU nhy b Ces trong thi
] L W
Lopl 1 e
n v
A
Nt e b tuden Nihy sioh
Y 3 Vv
2 2 I
Tenrg b st yhus chu bido Rl nhida tho ndu trén, 3 &) ks
i
Nghé rghipe
ndoa
g
Nay 100 a0 Brh chieht v s3¢ rdn b
Hgh® ngheép 150 ngubn thu nhip cninh wh 6o Gnh 1da tyc ola 1! trong 3 thing wra qua
L t
Nyt rghibe
Xum O8) 1 =B . &n )

Clegg wibe co il

Budc 2: Nhdp m3 xac thuc OTP néu HS ndp qua Prudaily, dinh kém/chup anh néu HS ndp qua Prugreat réi “Luu
thong tin”

Lwu y: Trong treong hop Quy khach khéng duoc tin nhan, xin vui long lién hé téng dai 1800 1247 (mién phi) dé
dugc ho trg.
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PRLDENTIALT™

T khadn
nauvis nApAne

» e
S anh thadn iy i
B Quytn bt B4
-2
i "
Ul Mang vty o g "
o O
Pirh phi) Mo wr

M6 S0 TG TTOAE (MU BAL TV LN MOAT) o

Bd sung hd so yéu cau bao hiém

B& sung thing tin

Wil 1ang chon wh 56 sung cae Ll Iy s phu chs rong this

Loyl 631 1w

v
Ngutri Goge bds Nam Npdy sinh
v -
' N a8
S war gl g hido i el tho i tein, thn Q8 khai
Mgt nghdy
¥inh o
Nay 101 xin Snh cinh w3 e nbgn
Ny g 10 ngude thu nidp <tk b dn @nh 1o fue o 1 rong 3 thang wire o ik
Ngha nghige
v

Chng vis op IhE

Nhip ma xac nhan OTP Quy khach
nhén duge qua & dién thoai Loy §: Trong tarvy hop guy Kdch knéng rikdn

s AUt 1 e i Mg M b 4
QgFeverTa0eT

TR00 1 247 (v phi) 2 B Wb o

10.5.5. B6 sung HSYCBH - Tai liéu loai 5

Buwdc 1: BS sung td khai strc khoe lién quan dén tham dinh/thay déi thong tin strc khoe
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PRUDENTIALY o s MBS P AT RON e
B& sung hd so’ yéu cau bdo hiém o

naurdn nl ehaa

016 sung thing tin

Lot oy

by b

Danh sich @8 Ivu

o
200 1 247 (S

Budc 2: Nhap ma xac thuc OTP néu HS nép qua Prudaily, dinh kém/chup anh néu HS ndp qua Prugreat réi “Luu
thong tin”

Luu y: Trong tredng hop Quy khach khéng dugc tin nhan, xin vui long lién hé téng dai 1800 1247 (mién phi) dé
duoc ho tro.

SLIANTIN e et 1 o PLLENTN —re PUp— °
B4 5ung hd s0 y&e chu bio Mém BE wurg b st yihes clhes b S -
[P | g g e
- - — - --
gy > & soven e
o 55 e soyhe s stmemeen

Vg d s e OTY G A beh
B e L hrind it SV
- -t
suE :

11.  Thé sirc khoe
Quy khdach chon “Thé strc khde” dé xem théng tin chwong trinh va dich vu bdo 13nh bao gém:
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- Quyén lgi diéu tri ndi tru
- Quyén lgi diéu tri ngoai tru
- Quyén lgi chdm séc nha khoa
- Quyén lgi cham sdc thai san
- Danh sach bénh vién phong kham
- Hudng dan tha tuc bao 1anh vién phi
Sau khi chon chuong trinh, dich vu quyén lgi diéu tri, man hinh s& dan Quy khach t&i thong tin tai liéu cu thé.

Thieng 17 T 5 Mbdee PV HANH TRAMG WK K08 o

PRLDENTIALT™ . - .
Ma 56 khach hang 12413239 (NGUYEN HONG DPAO)

ey mAl A

NGUYEN HONG DAD

D, Py B v b bae
1941 2920
o y Y
- QTN T LT Pp— TAETINL-UREPNY

o NV AT e v METEN #ONG DAD
o
Ak WAy ey
14 »
Ngby hgu iy
Tinh trong
PV A by (VN
T

Oveang sk biks hdm

Théng tin churong trinh

Quydn gt A trf Nl ol - Qupdn bt @b tr) ngop! tra -

Quyn Wt Chilim 360 /da khoa - Qupdn bt chilim 20¢ thai she >
Dich wy bio Hinh vign phi

Dandy 5300 ol vidn phiong dham - Maong ain thi iyt bdo nh vWin p . 4

12. U'u dai PRURewards
- PRURewards la Chwong trinh Cham séc khach hang than thiét cia Prudential. Khach hang la Héi vién

dugc chd déng chon lua qua tang va wu d3i yéu thich thdng qua Céng théng tin khach hang PRUOnline.
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Vi téng phi dong hang ndm tir 50 triéu dong trd |én (ap dung tir 01/04/2019), ban d3 d0 diéu kién
tham gia, nhan diém tich Illy, diém thudng va ddi diém 13y qua tang/wu d3i da dang trong danh sach

cac ddi tac uy tin cia PRURewards.

v Y RewardsAdmin x | B RewardsAdmir x | O Rew x 3 théng X o+ - o X
< C % khachhang.prudential.com.vn/customer-portal/web/index htmi#/portal/rewards/rewards-home/all-rewards Bawxw O ©
@ Google Chrome isn't your default browser Set as default X
- Tat ca wu dai & it

PRUDENTIAL
¥ ok
0O TH] NHAN W?ﬁ

® 5 bdo huken 00 THI NHAN

134 diém

é s
Q wsip o Sbng

U Gl PRUREw U'u 43l ndl bat

" "
s otfm s oifm - z 4ss0 01l
P S & £+ Voucher Got it - 03 g i e B o B4 Hop Com Gilr Nhit
200.000d LocknLock

E:Voucher Got 1t nap tin GHn thoal tri gid

=

EVoucher Got It mua sdm tal skéu thi Bsch hoa

- T
-
i -
- i

O

80 HOp Com GIr Nhigt LockBLock Easy Carry

200.000vnd xanh trf gis 200.0008

D tanhiasnt

© il auyt Quytn lor m s ks ! H s 06 Thanh todn phi bdo hiém @
03 861197 an 130272026 03 851272 Gn 130272026 03 35186 Ua 3040 b

;

DE& xem tat ca thong tin lién quan dén chuwong trinh PRURewards, Quy khach vao muc “U'u dai PRURewards”,
chon:
o Muc “Tat ca wu d3i”: Trén man hinh s& hién thj thdng tin thé Hdi vién bao gdbm ho tén, s6 diém, hang
Hoi vién, théng tin cac wu dadi bao gdm m3 wu dai/qua tdng/ma kham sirc khde dang hién thij trén
PRURewards. Tai trang nay, Quy khdach con cé thé chon:
*  “Uu d3i n6i bat”: D& xem nhirng wu d3i n6i bat trong thang.
*  “Phu hop vdi ban”: P& xem nhitng wu d3i phu hop véi s6 diém Quy khach dang s& hitu.
*  “Danh muc”: P& phan loai danh muc nhitng wu d3i nhu Céng nghé, Du lich, Dich vu, Gia dung,...
»  “S3p x&p”: D& xem wu dii theo mic dinh, theo diém tir thap dén cao, theo diém tir cao xudng
thdp hodc theo danh gia tir cao xudng thap.
*  “Tim wu d3i”: D& tim kiém nhanh bang cach nhap tén wu dai 1én thanh cong cu tim kiém.
o Muc “Uu dai da dai”: dé xem lich sir wu dai ma Quy khach d3 d6i diém. Tai trang nay, Quy khach con ¢
thé chon:
*  “S3p hé&t han”: P& xem nhitng wu d3i d3 d6i s& hét han trong 30 ngay tdi.
*  “Chd danh gid”: D& danh gia va binh luan vé nhirng wu d3i d3 dwoc ddi/giao hang thanh céng.
=  Chuong trinh qua tang:

o Muc “Chwong trinh qua ting”: dé xem thém chi tiét thdng tin vé cdc chuong trinh wu ddi méi nhat tir
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PRURewards
o Muc “Théng tin hdi vién”: dé tim hiéu vé quyén lgi hang hdi vién minh dang cé, s6 diém thudng s& hét

han vao ngay 1 dau thang ti€p theo va dé kiém tra lich st giao dich ciia Quy khach tai “Lich st diém”

PRLDENTIAL Théng tin hai vién

Quyen M bl wiin
Wt Ahseng R g s R b ¥ S g b g v by Mg
> ' . ‘ © Ak
v g o v rh
Thw hr 1 b e b
v by A
-
Lieh wr G
..... - Sy
e .9

o Muc “Vé PRURewards”: dé xem tat ca thong tin lién quan ¢én PRURewards bao gom:

= Xem 3 hang murc héi vién than thiét tai muc “Cac hang héi vién PRURewards”

Cac hang hdi vién
PRURewards

PELIRewarsds co 1 hang m 2 thin teét

it « i AED ;v :

Hang GOLD Hang PLATINUM Hang DIAMOND

* Xem thdng tin cac hinh thirc Prudential tw déng ghi nhan diém thuwdng PRUrewards vao

tai khodn cho cac khach hang dat tiéu chuan Hoi vién tai muc “Lam thé nao dé nhan
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diém PRURewards”

Lam thé nao dé nhan
diém PRURewards?

Dang phi bio higm
Digm thudmg sinh nhit

Diém thudng ndm mat

Oidm thurdmg Khach hang thin thist

* Quy khach xem théng tin ddi diém va nhan qua wu d3i tai muc “Lam thé nao dé doi

diém va nhan qua/ wu dai”

Lam thé nao dé doi diém va
nhan qua/uu dai?

* Bang nhap 36 kNodo PRUCEINE v w30 e nieg PRUREa (s
* Chon mye Uy AM° 38 xerm 1A o cac logl quiviiu Gk cie PRUSswarnes,
® Chon tmg vz 0N 0% xem thing tin o i dp drg.

® Chon "Ly ol afu A ndu ban mudn &5 W o 436 (e-voucher) - ME uu B3 &8 Auoc b troog pian “B3 a6, S0 g el uu

AXIGAM A 1al CA¢ Gl IANEATang Daron mas A 1 Cla 08 the PRUBewrcts the furtmg die

® Chon "Sang by vt 83" néu U G5 mudn (330 3 Quad 14 - N p thiing tn giao nhin Qub 1Ang & duoe gin trye ol p G Khioh

hang quo Auang biru den trorg 7-T0 rgay

Trutmg hap trarg <0 Gén thag) di S3eg v Hi vide khac, ban 22 Juoc yu cdu <3 nhdx gl thang ne 8 Gén thoal it &2 461 qua
thrg. Ban cb thE §én b 1800 | 247 hodt Gn cic Vi phang Frodenpal gin rihde 0@ clp nhde od didn thoat

S, Ohl udn diku khedn chuong trivk
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* Quy khach xem nhirng ciu hoi thudng gap vé PRURewards tai muc “Cau hoi thuong
gdp”
PRUDENTIALT

Q 55 ek i 2 850 Wb 0 Mo ’

Cham soc khacn nghe nghitp V& Prudentis

Gia dinh tbi, 10l quyse Blog

phim bio higm

Cham s6< khach hang PRURowards

Cac cau hdi thuong gap
vé chuong trinh

Lam sao dé ding ki tai khon PRUONHNE? °

12.1. Pang ky lay ma wu dai
Buwdc 1: Quy khich chon ma wu ddi mudn déi.

v I Rewwdshdmin X B RewardsAdmin % | @ RowardeAdmin X @ PRUOnfine - Cong théng tinki X - 0 X
€ & © 2% khachhangprudential.com.vn/customer-portal/web/index htmi#/portal/s d ds-home/all ds g a in) @ @
PRUDENTIALS ! ° 0 B i Son e Thed v TRed v Shpxip Q

)
Taldhade = , s oufm
00 THI NHAN .,

B How Sdagve M 50 bio niém
3 Thésiande
Q ot proc i ve hop Sng
5 VoAl PRURewards
o TH i
V03 86
Chuong trinh qud ting
Thing tin hil wién
V& PRURewardy
3 Thanh oan trye tugln
Q Gl quph Quyta or

@ Ginytu duvvcpin

Naguyen Thi Hiep - 391401 4

€-Voucher Get It A AN
nop téedign thooi ", G
r gid 50.0000 b

'

voucher Got It mua shm tal sidu th] Bich hoa
xanh tr| ghd 200.0008

E-Veucher Got it nap tikn 8ipn thoai tr| pé 04 Wép Com Gidr Nhigt Locklock Lasy Carry

200 000vnd

T - Urbox
3 461 186 ln

Got it Ap dung én cotir AUM“T,"' Ap dyng dén
<

03 661197 lan 0346 2720 1370272026

LVeucher Urbox sir dyng beTransport L-Voucher Urbox 5ar dung 1yl Katinat Saigon Kife Nén bbo hiém tré em (PRU.66)
(BeBikerBeCar) tr] gib 50,0008 ) ghd 50,0008
Thanh todn phi bio hiém
URBOX - API Ap dyng dén URDOK « APY Ap dyrg 0én PRUDENTIAL
{Aveb/index hirl " S ds-detalluWILISWF BNy HCAa00pORISZFMXER 03 68147800 I, il
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Budc 2: Kiém tra thong tin, dia diém &p dung cla wu d3i tai phan “Chi tiét wu d3i”. Chon “Lay ma wu dai”,
sau do chon “Pdng y” khi hién thi thong bdo xac nhan déi diém.

PRLDENTIALT it chwu Ab
E-Voucher Got It trj gia 100.000d

Chisron 83 D Sidm &s durg

1k o

Y Wap Soog et Wl s oao ik

uw <
@ ™ésmmze wta -0 'r ) gxﬁ
, J? a o
AT c Danh sue Maasde
5 LB SESeen E-Voucher Got It ." ) - ‘
tri gid 100.000d . Ap dung din 1005

& Thert i ins o

Diém
O G oy Qupie 0 8= » ﬁ
T
\
o L

Chi tide vu &S

135 diém

Tow sl b e g s 0
b e, dde Bon ¢ thé g 11é que thng Gec i rhasbn i, ool hon 2000 e pang clis ron 300 svugng i nfl sidng wie
3380 qubc: Pay Sk Sung 1d0 It Wi thah todo ua webdaps, auy 83 sang Sém GtV D, rep 1dn S thoa

TIEM NAN" |
ool i g

Yerrchine 5

\ Ting oo IR 1 00

Buwdc 3: Chon s6 dién thoai dé nhan m3 OTP. Sau d6, nhap ma xac nhan OTP ma Quy khach nhan dwoc qua
s6 dién thoai d3 dang ky véi Prudential.

NDI NOATTIAL=T, PP S

b 74

¥ Tat ca wu dai

Lay ma uu dai

T&i khodn
PRUDENTIAL VIET NAM
Hop G3ng vé H sa bdo Nhédp mé xac nhan OTP Quy khéach nhén dugc qua sé dign thoai 09*****999 .
B hiém Laiob chisg
M3 OTP
g 0 pve kv rop 443064 I
aong

Gtri lai m3 OTP

) Uu 83 PRURewards
U 031 98 a6i
Chuang trinh qué tég < Quay lai
Thang tin hdi vién

Ve PRURewards

2] Thanh todn true tuyén
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Luu y: Trong trudng Quy khach khdng nhan dugrc tin nhan, xin vui long lién hé tong dai 1800 1247 (mién
phi) d& dwoc ho tro.

Budc 4: Kiém tra ma wu dai trong muc “D3a d6i” va si dung theo huwéng dan tai clra hang/website ddi tac.

PRUDENTW Vu d3i 43 86i

LS T

& URBOX §Z URBOX §Z URBOX

o —— A

$Z URBOX 20AGAIN £Z URBOX

— - P

12.2. Pang ky ddi qua

Buwdc 1: Quy khach qua tdng mudn d6i
Buwdc 2: Kiém tra thong tin sdn pham tai phan “Chi tiét vu d3i”. Chon “Pang ky vu d3i”
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Tt chuu d&
Combo 02 hép thiy tinh Inochi nap tre

Chi tiét wu 85 D)o (tidm dp dung

\ ~— 1

b /
.}~ }' J/}f
b 'QJ)

Eﬂ Dank taye Ahic
\ N

- * Ap dyng dén 31/402/2004

|

Didm 700 didm

Chi tiét vu a3l

M5 i 58 phim :

MO (uroc Ren tr iy Binh cad cAp, chiu nhidt cao cip, han ch rat vir vl kiving b Dam mde, bam mau toe an, gidp ban dé
dang v e, Chi 10 sau mBi e sl dung. Ngodl ta v thidt b sang trong si mang 108 tho KhIng gian séng il Gin bip ola
nha ban ve dep tinh 1€, gon gang hon.Mép thdy tinh haan tadn khing chiza SPA Melamine va Dioxin, an taan voi mrc khie
FgrOn s dhang v Undn thign vt mai trubing. Co thE sdr dung an todn trang G 1 v sdng, K nudmg wb mily ria chén rde 2én low

QUY CACH SAN PHAM

Buwdc 3: Chon théng tin giao nhan qua: s dién thoai, dia chi,.. theo dia chi d3 dang ky vdi Prudential. Sau

dé chon “Pang ky nhan qua”

PRUCENTIALY - D WS
1y~
ot Déng ky vu dii
T T -
B Sy 8 s e Nodp thing tin dirg kj shis gus
— b
@ v DT AT AN AR B ey A
2 O n——
_-tme
.- - v T [Py BV
wmn»
ragreras ey £ 0y CA s e K3 T Y
oy
o Pooad TS s
AT - i 2 A A Ada

R [rosntonsa ]

T ot Dyoe Nt

BT TS { Qe

- m .
-~y

-
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Lay ma vu d&i

Wi red i WA OTH Gusy Whdeh nhdn 4y sus o8 £ 6n chaad #4°4 108
Lo Py e S g e D ks g 0 ey 3B UG 20T e 4 i

Budc 4: Nhdp ma xac nhan OTP ma Quy khach nhan duoc qua sé dién thoai d3 dang ky véi Prudential.
Buwdc 5: Chon “Péng thdng bdo” sau khi Théng bdo nhan qua thanh céng hién thi. Qua tang s& dugc gli
dén Quy khach trong vong 2-7 ngay lam viéc.

12.3. Quyén lgi Cham séc sirc khde toan dién

T ngay 15/07/2025, PRURewards ra mat Chwong trinh chdm séc sirc khde toan dién danh cho Héi vién
Platinum va Diamond. Chuong trinh cung cap 08 dich vu da dang, chadm sdc toan dién strc khde thé chat va

tinh than bao gém:

/—‘m—
&

Dich vy kham Dich vy khém
s0c khod 16ng quit  sdc khoe chuyén khoo

Dich vy xél nghigm/ Dich vy nghi
16m soatl
che binh phd bin son, resort coo cép

Dich vu phing chd Dich vy &m
$6n bay quoc 18
quéc ndl, fost ock i coo cop
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Ttk uu Al

Quyén lgi Kham sirc khée mién phi cho Héi vién hang Diamond

Ché v o A1 Din dl6m dp dhmg
_

Sa L

2 TR
QUYEN LG KHAM SUC KHOE MIEN S| 7
‘ Danh muc Sire ehde
Ap dyog din NNVE
Diém 0 &ém

Chi tiéx wu dai

Tir VS/DV2024, hi widn Platnam wh Diemond 52 radn 2 Quydn lgl Ohiim séc sire khde mbi nim. dp Surg 01 woog
08 it wy tae

1. Kram s khde ting quat
3 Khm g Whe chuyde Mhoa
3. Ouch w Wndm vl L wile tion % {orine qob oam vt Teuching Soul Cenceny

2 Dhuehr vir Cac vl vb Qi bing ring cal Nha Shoe K
Thanh o ban hi
Qg N ron "Bilag b it ™ v AB30 THONG 2 Theo yEu e Ghi 5 iieh vy sl Wik 181 mye GHI CHU. ¥ sl ol

s Coc o5 vkt Shris Ling thng

12.3.1. Cac buéc dang ky Quyén lgi Kham sirc khde Téng quat/ Chuyén khoa
- Buwdc 1: Truy cap PRUONline, chon muc PRURewards, Chon wu d3i “Quyén lgi kham sirc khde mién phi
cho haéi vién hang Platinum/Diamond”

LNV

. this -y Q
™ vrodr

Qutni0 sz atun O BEV 155 M | N aiv
< 'z y "
» - " e .. ’ ’
B Fo g oS s e wim \ L y \| [ 164 \
. N e
= Meucoie ’;‘. \1 "‘l_
. i "w, W
. .
o e | Wordt viba Vi ki 113 %% B Ly YV P s N4
Quyn boh e sy khde o p th NN e G VK ting quant ch MRS s 7 50 i oM Vit @4 MK g qade che e ook T 50 nadk 1
T e FRRee Ao Ourrent Predpi ot et Ne
o “huk
- s 200 88 By Ve Prie ESE VY S vindp a2 agden
U
0 55000 B NN 08450 e Walaie N
Cuorgtrrrge g
Trdgna) wén
LTz oMM
\RFELSenem ", \
- N
e N
W The e o \

b vies Yl Pa 115 e

O G ok Gudoniin

Poah vibn Vil P P N

Tt KUK tg it cho WY gt chrh 20 tasld G UK theg aat cho Mare gt et 90 ¢k 1
cwrFrapraie e P

= |

Gty s T i

Thanh tasn phi Séa hidm

- Budc 2: Chon “Dang ky wu dai”

- Buwdc 3: Nhap thong tin cd nhan va lya chon:
o Chon Ngudi kham (La B&n mua B3o hiém hodc Ngudi dwoc Bao hiém san pham chinh)
o Chon Khu vic (Tinh thanh) muén kham
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o Chon Co s&'y té€ mudn kham
o Chon mét trong cac Géi kham mudn dang ky
Sau do chon “Pang ky kham sirc khde”

- G (u} 'm,-..-,-pondwm‘un.mw_u.mm PUTE] PAVATE e IOV ORI PO LAY T asd L ewarss heta e

PRUDENTIALTT 0 g g 40 1o e v g B B
- Ding ky kham sirc khbe
St —
g e Wik thing tn Fleg kg Khde e khée
o Iy %
£ P— T Wi
[~y e & v ——
T — " "
AL e X aamea
—anm v
[TS——— e v -
"~y -
A
- ——

W o g
0 “ampemue

W o it —
-t

o

-

A Sy

Buwdc 4: Kiém tra lai toan bd théng tin va chon “Xac nhan” dé tiép tuc d6i Quyén loi kham sirec khée.
Lwu y: Théng tin dang ky s& khong thé thay déi sau khi Quy khach chon “Xac nhan”

<« O ) nizpsy/ponad uat.pradecsal COM.VIV UL Lo POME - TEVEMEY WD/ TaVAm [/ Indec nif/ pora Tewardyrewsrde -namey e

Buwéc 5: Quy khach d3 dang ky quyén lgi kham strc khde thanh cong, bdm “Ddng thong bao

7

”

dé hoan tat.
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Budc 6: Prudential s& glti thdng bdo xac nhan cho Hoi vién qua tin nhdn SMS/Zalo ngay sau khi hoan tat

M ,
dang ky
[
7 ~
chu dao nhat
m - e
o a_))
Priamatad Vesboms ooy wh b3 ol we
T BII2MATEN
O NGUTEN VAN A 00 ma XH
1385678 S daiy by Danh cony
LN T b va Goi Wraes So (22 i
EU S GUYEN LOY PRUAEWARDS A PHIRENGTVIRN SRREL I
00N THANS CONG S Outg 2120004 Vs oy
- e - Saany o0 gey b0 iy Ban
o kgt nma ey P96 540 tay ¥ don Wam
s i Tham k1ao ey 3 len te
CAVT
A SUnERLSaeasiattll W
O S8 D M O 0
e ot vl
»
[ ]
. 9 N AN . ] . ? .
tin nhan/ chup man hinh tin nhan khi st dung dich vu.
[ ]

12.3.2. Cac buéc diang ky cadc Quyén lgi con lai

Quy khdach dat lich khdm véi Bénh vién/phong kham trudc téi thiéu 2-3 ngay dé duoc phuc vu

Né&u Quy khdach cé nhu cu dat Kham & Tw van tam ly, vui long lién hé vé Téng dai 1800 1 247.

Buwdc 1: Quy khach chon Quyén Igi muén déi.

Khi di kham, Quy khdach vui Iong mang theo CMND/CCCD/H6 Chiéu/Khai sinh cla nguwdi khdam VA
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v ) RewardsAdmin x | ) RewacdsAdmin X | B Rewacdsidmin X @ PRUONlne - Cong thangtinkl X+ = - X
€ = C % khachhang prudential. comvn/customer-portal/web/index htmi#/portal ds/i ds- by I d BB a in} @ @
PRLDENTIAL Y = =i

s Tat ca vu dai 5 g i
Ta nodn
NGUYEN XUAN TiN

Vudnda o4
Chuang trinh qub ting
Théng tn e viéa
VR PRURewar B

T Thanh todn trye tuyén

© Gl quyék Quydn ki B¢

@ cinytucduuycoupén

Nouyen Thi Hiep - 391407 2

NGUYEN XUAN |
4803 diém.

B .
Uu dai néi bat

qo‘“ l.’ ooiim

T

Quydn lgf Chikm 36¢ sirc khde 2 - Djch vy Xét

(

Quyln 31 Chim $6¢ surc khde & - Dich vy Am.

a7\

Quydn igt Chilen s50¢ s1c khvbe 3 - Dich vy Phéng

Nhdm/TAm 508t tai Diag Laborataries cha sbn bay thwic dinh cho 02 nguol tal Nh hing cao clp
GOTIT. A Ap Oyrg dén GOTIT- APV Ap dyng Sén GOTIT- APy Ap ayng 0én
0adsionn 170772025 03 860 Bn 1110772025 03 651000 10772028

Budc 2: Kiém tra thong tin, hwdng din st dung, dia diém 4p dung cu thé cla Quyén loi tai phan “Chi tiét

uu d3i”. Chon “Ldy m3 wu d3i”, sau d6 chon “Ddng y” khi hién thi théng bdo xac nhan d6i quyén loi.

&« G B8

//portal-ust.prudential cCom.vn/ CLTsomIer OrTal IR D Ty

G o ® -

Quyén gl chim séc sirc khée 1. Dich vy Golf

Rl U i
by oy e nurgve
- -

Ch 1 ww A

SOIOCAY & P 1N 10 D00 D

e kg G 8 O g e A A Oy o B g O e S e B e

B P e W S T N A W

TR g G 0 T 10 I LI S0 e ) A0 S R N, b e g T T P g O T

D L b L e e

e 2 T Mg T e i et et P B0 g

¥ B 0 L A A . i S Py g, e TN

0 e o e b, £ P . 0 e (b, W g, o g B T e g S 4 By B
Pt g 48 S b S b b 8 1 ) g d 8 gl g s

ot g g Mg By B B e s Mg D Sk b

Bt Mg o s s, o8 i Mg e it B . vt e B el U B e Mg S

M g b R e ks i g o Tk G i s e B T o g B ) e Sk bl e il o o b & g T L e o R
ey

WA Pk M W 0 00 S Ll W T A . A O S, A (A g G S P P S 19 8 53
AW

0 00 e W Ty AR T b g e B30 W Mg TR b

903 Y S T PO By 8¢ S T 44 S A T WA G T 3

Buwdc 3: Chon sé dién thoai dé nhan m3 OTP. Sau d6, nhap m3 xac nhan OTP ma Quy khach nhan duoc
qua sb dién thoai da dang ky véi Prudential.

103
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PRLDENTIALTY

—
n— -

g e

B v

o :,..-..--

B o ovm—
R
ma-
—— aa ity
— -

-ma—
W ————————
[ r—

R e

-
et

——

& 0106
PROENTIALT
e
‘:.--w.o.

e -
o™

0 enm——
———-—
-
iy o oy
-
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T et nnsenn
O stanemmm

B e

- v -
A e g v

—

Liy ma wu a3

Ahp 33 84n thogl cha Qug khich &8 shin wd 0T

C Genle

Ly md wu ddi

Wi i ke o b Arge

e
iy

o ST

[ - I

< Ouplw

0

s //POrtal-Ust Praentish COm v/ (U Lot - DOrtal-TEr g Wl ey sy inden miE oo el rewaed u/vedenrmieg - vosc

Lwu y: Trong trwdng Quy khdch khéng nhén dworc tin nhdn, xin vui Idong lién hé téng dai 1800 1247 (mién
phi) dé dwoc hé tro
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- Buwdc 4: BAm vao chit TAI DAY, nhap s6 dién thoai va nhap ma xac nhan OTP ma Quy khach nhan duoc
qua s6 dién thoai d3 nhap dé xem va s dung quyén loi.

<« C () e/ portal-ust prodentiad SO WCUEOTTEr- peortsn - wsamg/ sndu eva iy it HEmF/poe bk vewar e red s e 0o b = e w, G = ’
PRDENTIALTT b .
e
Ly mil vu gl

-y R s

&« O () P C-Ig.gO W LN pronaTyTiad A0 G Q

ool ¥

Nhép sé dién thoai
dé bit dau sir dung

Yowoher Got 1: 1@
MED.COOV20Im
SwtNMNCIETIION

0808 818 073 o

g Motine 1900 5588 20
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« C 3 M1y -SIgQotiten ALK XN Hrcess gti= ] A0 a = O "

gotfll *

@

Thanh céng!

;}oa hosn t#t qua trinh x4c minh! 8an cd théé s
dung ngay hode md Bnk veucher Got i duoc gt
dén 56 dien thoai 0908 818 073

Ny s vinpe O 1Y G mpee OOV T
TV

WD o T Bed a1
{, Hetine 900 5652 20

(%] O hmpesvstggotewyGRul T hOCARINAGON bockingTglied @ LAl ¢4 G = ’ =
goifll *

B ostuencar

=

PRUCENTIAL - DICH VY GOLF
HED ORROER Pl g |

050415509 ©
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Lwu y: M®Gi Hoi vién Platinum/Diamond s& nhan dugc (02) hai quyén loi chdm séc strc khde toan dién
mdi ndm. Néu Khach hang d3 st dung hét Quyén Igi mién phi trong ndm, khi bAm “Dang ky wu dai”, hé

& https://portal-uat prudential.com.vn/customer-portal-revamp/web/revamp/index html#/portal/rewards/rewards-home/re QL © w =
ps//p P F

Théng béo

Qu A 8 3 Gyt quydn b
chbom 4 1k Ao i ph Nang
nam

Xac nhdn

théng s& hién thong bado "Quy khach d3 sir dung hét quyén lgi chdm sdc sirc khoe toan dién trong nam"

12.4. Danh gia va binh luan wu dai da doi:

12.4.1. Panh gia va binh luan ma wu dai va qua tang:

—— —
Danh gid vu d3i (171) X

lgw
e’

Prudential
PO code

St @inh gld

- Sau khi Quy khach d6i ma wu d3i thanh cdng hodc sau khi Quy khich dwoc giao hang qua ting thanh
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céng, man hinh “Uu d3i PRURewards” s& xuat hién théng bao mai Quy khach danh gia vé wu d3i vira déi.
Quy khdch c6 thé danh gia trai nghiém tr 1 -> 5 sao, va dé lai binh luan.

Théng bao mai Quy khach danh gia s& xuat hién trong vong 3 thang tir ngay d6i wu d3i hodc nhan qua
tang thanh cong

Né&u Quy khéach chon bé qué danh gid hoac tat Thdng bao “X”, lvgt ding nhap sau Théng bdo danh gia
vé U'u dai trén s& khong xuat hién nira, Quy khéach cé thé chi déng vao “Uu d3i da d6i” ,” Cho dénh gid”
dé Pénh gia lai

12.4.2. Panh gia va binh luin vé trai nghiém dich vu kham sirc khée:
Budc 1: Tai man hinh géc bén phai, Quy khach chon “Hop thu”, sau d6 chon muc “Théng bdo”, bam vao

2

“Chi tiét” & Noi dung “Danh gia trai nghiém dich vu kham strc khde VIP”

PRLDENTIALTY Tat ca vu dai
R=WARDS
' PHAM TH HAI YEN
U 5 ndi bt
| -
. ey - b * @ wolw n 150y
« ¥ I'(\ 3 ] < COV
- U T8 - AR L 2
> - e v * T
Hop thu
Tatca C@p nh@t mai Théng bdo
NGi dung Ngay gtri
Dénh gia tradi nghiém dich vy kham sirc khde VIP 20/08/2024 07:02 PM Chi tié
Ma quay s6 tring thudng 1 chi vang khi dang nhap PRUOnline. 08/12/2023 23:02 PM Chi iét
Ma quay s6 tring thudng 1 chi vang khi dang nhap PRUOnline. 08/12/2023 07:02 PM Chi tiéy
M3 quay s6 trang thudgng 1 chi vang khi dang nhap PRUOnline. 08/12/2023 07:02 PM Chi tiét
Ma quay so trang thudng 1 chi vang khi dang nhép PRUOnline. 08/12/2023 07:02 PM Chi tiét
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Buwdc 2: Quy khach danh gid vé trai nghiém dich vu khdm sirc khoe vira khdm tir 1 -> 5 sao, va dé lai binh
luan.

PRUDENTIALT / Hop thit
Panh gia tradi nghiém dich vu kham sirc khde VIP

Tii bnode
NGUYEN HAI DANG

Bdnh gla tral nghiém cla Quy khach cho dich vy Kham Si¢ khée VW7

(Bl Mop dbrg v 1 31 bio e
sl Thé st ke

5 Ul PR ewards

THanh wan ryc s

Q

Gl uylt Quyin ko 8w

Gty civ truy tuyén

=

Tim hit thim cic gidl phig

e hinh phi Poys vl ban

Xees chi it =5

S TMéng & 1000 1 247

Budc 3: Quy khdch chon “Glri danh gid” hodc chon “Thuyc hién sau” néu chua mudn glri danh gia tai thoi
diém hién tai.

PRUDENTIALT ; Hop thir
Panh gia trai nghiém dich vu kham sirc khée VIP

s bhodn
weurin Al 0ANG

Didnh g tral ngheém cde Quy khach cha dich vy Kham St khde ViP?

Hop &2ng v 45 5o nda hdm

12

L= The sic ihoe
i Uu au PRURewards
w/ Thanh 1odn truc tuyén

O Gl quyit Quytn gl BH

_-j Gl yWu £l truc nuydn
Gut danh gik

T i thém cic Bl phie
M chinhs phi hop win bagn

Xam i tidt -

 Téay ofii 1400 1 247
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Budc 4: Chon “Ddéng thong bao”

Panh gia thanh céng.

Cam on khach hang da thuc
hién danh gia

boéng théng bao

12.5. D3&i Vu dii thdng qua Zalo OA Prudential Vietnam

Ngoai ra Quy khach cé thé chd dong d6i Uu d3i PRURewards thdng qua Zalo OA Prudential Vietnam theo
trng budc:

Budc 1: Theo ddi Zalo OA Prudential Vietnam, chon Yéu cau/Pé&i diém PRURewards
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9:35 ol 4G

¢ Prudential Vietnam @

A

tham gia chudng trinh. Dai diém ngay dé mang
dén cho bé yéu nhing didu ngot ngao nhat!

Xem chi tiet chudng trinh

(= Prudential Vietnam gufi thong bao 1di so dién
~ thoal 84907094004

>

B—
!

PRUDENTIAL

VUI TET THIEU NHI - NGHIN QUA TANG
BE

Gl Hoi vién Nguyén Thuyén - 12345678,

P

Ngay Quoc Té Thiéu Nhi, PRURewards thudng
tang 1.000 p
khi doi diém
dau tir 26/05) NOP you cau

NOp phi bao hem

3] chung tu
Tra cdu hop déng

Tinh trang xuf ly

Nhan théng tin

&m PRURewards

BGi thuting Yéu ciu @ Théng tin... ®

Budc 2: Chon Ping nhap bang username hodc s6 dién thoai
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P PRUONIine
3

Quan ly hop déng bdo hiém cda ban
Nhap ma xac nhan OTP

Nhap ma xac nhan OTP Quy khach
nhan duogc qua so dién thoai
0907094***

Budc 3: Chon muc U'u d3i PRURewards va ti€n hanh déi wu dai

PRLDENTIALYT: 18007247 5 PRUDENTIALS / 1800 1 247

Tal khoan

PRUDENTIAL VIET NAM M

[E, Hop @dng va Hb so bao hiém TSt Cé uu aai

& Uu dsi PRURewards v

T —— » ==WARDS
© Giai quyét Quyén loi BH v PRUDENTIAL VIET NAM

- 198 AIAm
0. 10D dlem

E]/ GUri yéu cau truc tuyén
HANG DIAMOND

Tim hiéu thém cac giai phap tai chinh phi
hop vai ban

Xem chi tiét =»

U'u dai néi bat
R Tang dai 1800 1247 :
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13.  Thanh todn truc tuyén
Quy khach thyc hién cac budc sau dé ti€n hanh thanh todn phi bao hiém dén han cla Hop dong

13.1. Thanh todn truwc tuyén danh cho Khach hang chwa ding ky sir dung PRUOnline
Bwdc 1: Vao link https://khachhang.prudential.com.vn/ va chon Muc “Thanh todan trwc tuyén”

PRUONline Thanh todn trye tuyén Hudmg din va hd trg Lién hé

NOp phi bdo hiém Prudential
v@i irng dung MyVIB

) Antodn ) Thudnuén ) Nhanh chéng

Thanh toan bao hiém dinh ky

Thanh tadn hop dBng d thilo 3, Tal mromg dan
Thong tin hgp dong
56 hop dong B8&n mua bao hiém Ly do thanh todn 50 tién thanh todn (VND)
Thanh todn phi bao hiém dinh ky v
Ly do thanh toan v K23
- Thém hop dong

Budc 2: Chon muc “Thanh toan bao hiém dinh ky” néu déng phi cho Hgp déng d3 ton tai.
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https://khachhang.prudential.com.vn/

PRUONINe Thanh todn truc tuyén Hudng din va hé tro

NOp phi bao hiém Prudential
v@i irng dung MyVIB

) Antodn () Thudntién () Nhanhchéng

Thanh toan bao hiém dinh ky

3, Tai huong dan

NoOp phi bdo hiém Prudential
véi irng dung MyVIB

() Antodan &) Thudntién () Nhanhchéng

Thanh toan hop déng du thao

A, Tai huong dan

Buwérc 3:

e Né&u chon “Thanh toan bao hiém dinh ky” -> Dién théng tin S6 hop déng va B&n mua bao hiém; chon Ly
do thanh toan; s6 tién thanh toan (cé thé chon nhiéu hgp déng).

Xac nhan théng tin thanh toan phi bao hiém dinh ky

Danh sach hop déng
$6 hgp dong Ban mua bao hiém Ly do thanh toan $6 tign thanh toan (VND)
74662081 BDOAN NGOC DUONG Hoan tra tam g tir g1 tr) hoan lal 1.000.000

e Né&u chon “Thanh toan hgp dong dw thao” -> Pién thong tin S8 h6 so va Bén mua bdo hiém; chon Ly do
thanh todn; sé tién thanh todn (cé thé chon nhiéu hd so).
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Xac nhan théng tin thanh toan phi hgp dong du thao

Danh sach hop dong
Bén mua bao hiém Ly do thanh toan $6 tign thanh toén (VND)

Buéc 4: Nhap thong tin ngudi ndp tién; thdng tin thanh todn; hinh thirc thanh todn va chon “Thanh Toan”
Thong tin ngudi np tién

Ho tén nguwol ndp tién

$5 didn thoai
$& CMND/CCCD r =
59122 2 =m3
Nghy sink
y &P g el
Thong tin thanh toan
Téng 36 tién thann toan (VND) Hinh thirc thanh toan
1,000.200 The qudc té W
o z an
Chon “Xac nhan”.
Thong tin thanh toan
Téng 58 tién thanh todn Hinh thare thanh tosn
00.000 Tré nél dia

56 don hang

OPL202200913578

LAy ¥ Trong trudng hop hodn trd phi ma Quy khach 03 thanh 1080 quz kénh thanh toan tryc tuydn, Prudential 68 nodn 18 v& tai khoanthe 43 dung J2 thye nidn giao olon
*16i chilp nhin thanh toan voi nhilng thong tin trén

-

{ Quaylai

> Vidu & day chon Hinh thirc thanh toan la Thé néi dia -> dién thong tin thé -> chon “Thanh toan” va nhap
thong tin thé thanh toan
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GGG Pay/cew,

Thanh toan qua thé ndi dia X
PRLDENTIALY "/
Sethé © SalgonBank
9704 00w sewe D018 ey

Tén in trén the @

NGUYEN VAN A

Ngdy higu luc thé @

03/07

Giac dich hét han trong 12 : 37

Giao dich thanh taan thanh cong &, Tang dai 1800 1 247

mIIN'nALT" ¢ Giao dich thanh 10dn thanh cdng

PRUONIINe Hop dong dién ury Thanh todn tryc tuyén Huéng dan va ho trg Li#&n hé

Pang nhdp PRUOnNline !

=,

Quén Iy hgp ddng dé dang. Béng phi bdo hiém an toan,

o

Giao dich thanh toan thanh céng
UAT202400965553
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13.2 Thanh toén truwc tuyén danh cho Khach hang d3 dang ky sir dung PRUOnline
Buwéc 1: Diang nhap bing tén va mat khau vao tai khodn Pruonline da duoc ddng ky hodic S6 CCCD/CMND va S6

dién thoai

g ey 1200 3 247

PRUDENTIALT 7/ Cng thang tin khich hing

Hurdmg din & ho trg

PRUONIIne Hop dbng dién tr Thanh toan tryc tuyén

PRUONIline

Qudn ly hap dang bao hifém clia ban

@ Bang nhdp bing 1l khodn

Bang nhip bang 56 dién thool

™~

Ton kit 30 b g €
Ty

Wit Casde 120 A ahdy Kichi haal Ly

Buéc 2: Chon “Thanh toan trwe tuy&n” va chon hop déng thanh toan (cé thé chon nhiéu hop dong).

PRUDENTIALY T - -
Thanh toan truc tuyén
TH khake
LT oA Bir Chon hgp déng thanh todn (¢6 thé chon nhidu)
¥}, Hop GOng va B 20 bdo hdm lémn‘hh
- Tosfan clan sdny A tiEn hanh 1akn .
Chen SErgpdng Ly oo chanh codn padm e Ky piv dda han V80| Fiv sdo ke Mhoan tam dmg 0 g tr] haan el (%) Tinh tresg tap Sdag |

5/ Tmanheoan trac tpe [

|0 ™ T ' I @ TATET329 ' . 430,500,000 om08/2022 ' 2268 300 ontrg "8 darg iy At

ne Qangnieu T

Tranh wosn @nh &
0200 000 7033032 B bal B eng

74335155 T :

Lich sUrshanh 1030 dah &Y

Lru ¥ 0% Qo knach wul ieng Dién hé BY Fhin Glo cich Bao uém que 38 AAa thops 1800 1 247 @4 thym khao thém shilng théng tn néy Sop dlng £6 khcan tam Umg o g8 w1 hodn |, hop &

O G cuyor Quptn ik 34

e
o) GUl ytu Chu YT tupe
w8t vk 36 ol Bay hiém e ndip

Buérc 3: Chon Ly do thanh toan; S& tién thanh toan cho tirng hop déng.
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PRUDENTIALT® Thanh toan truc tuyén

Th kg
LETH) OA S Chon hop dong thanh todn (c6 thé chon nhiéu)
B HOD B0ng vd 1D 50 bde rvEm Q) kb by 'Ly do ke o) e Song A5 wix che khodn St todn cho che loal phi: @lu chish Aop SBapd sung oh I EuAhA| phut frdu L hop S2ap/u W thim. Trudng kop Qup shich o
@ g T @i £ hodn 1a* bing Thi quic of ond c3c xhada tam dng tmng wiag 30 ngsy VBt agay toem dmg o0 g0 dich o 8 1adn 118 qua thikxd khodn md Quy kadon 33 5 dyung 6 thanh 50an
S Thanh todn et tuyln
®  Thanhtusd rut Lupd 50 ten bec
W i e 56 1 thaneh win X s
Thon  S6mcp Garg Ly de thanh ten chish Ky phil €4n han ey Pl bdo Wém  Khoss tam umy tF g tr) hean let (%) Tinh tang bop ding

Thanh todn Snh ky 1vNo)

U ¢ [ " ) .
Eh 43 thenh thia Snh it 4! 74787329 | mesrstapenicn v  faoonwe mawan 1,989,208 nseg W Sang o Wt
L= t oo i -

Q' Gl quritoustnia ) 7a338155 jddaowe  sradaner. | oomnid BAnas g 8 dong s

2§ Gy chu 1y tupEn

Tiép tuc chon Hinh thirc thanh todn va Nhap théng tin ngudi ndp tién. Sau d6 nhan tiép “Thanh toan”.

= Théng tin thanh todn
¥, HOD GAng va +5 50 bio vdm
Téng 33 tn thanh todn Chvzen hink thire thanh todn
'."’ Thanh sadn tryt tuydn 7,385,200 The néi dia
* ™ R TS T
Toireh kel Sl iy Nhép théng tin ngudi nfp tién
Lich s thenh toan @inh ky o v tn khich Rang *
NGEYEN VAN A

0 Gkl Guyst Quye lon i

2

G U €30 tryc tuydn

&

Tom i thibm CAC gid phip th

Chinh g hip vl G

Xem chi tiét =

§ Tdng 85/ 1508 1 247

Tiép tuc chon “Xac nhan”.
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Thong tin thanh toan

Téng 55 tign thanh todn Hinh thire thanh tosn
1,000,000 Tré odi a3

36 dom hang

OPL202200913578

Rary 2 Tr0ng Trurding ha hodn v phi ma Quy Ahich 63 thanh 10dn qua kénh thanh toan tryc Turpdn, Prudectial 68 Nodn 1rd ve tai khaanthe 33 dung J2 thye nidn giao oion
*16i chilp nhin thanh toan voi nhilng théng tin trén

-

{ Quaylai

Buédrc 4: Vi du & day chon Hinh thirc thanh toédn |a Thé ndi dia -> dién thong tin thé -> chon “Thanh toan”.

Eﬂﬂ Paylr""”':‘“‘a‘,'

Thanh toan qua thé néi dia x
PRLDENTIALY Y
55 the @ SaigonBank
9704 00ee sese 0018 =
Tén in trén thé @
NGUYEN VAN A A

Ngay higu lyc the @

03707

Thanh toan -+ 12005000 vno

Giao dich hét han trong 14 © 07
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MIINTIAL".‘ Giao dich thanh toan thanh cbng Giso dich thanh 10an thanh ceng &, Tdng dai 1800 1247

PRUOnline Hop dbng dién tr Thanh todn trurc tuyén Huéng dan va ho trg Lién hé

Dang nhap PRUONIline .
Quén ly hop ddng dé dang. B6ng phi bio hiém an toan.

Giao dich thanh toan thanh cong

UAT202400965555

13.3. Thanh toan dinh ky

Luu y: Néu Khach hang chi cé hop déng Digital (bao gdm san pham PRU- Easy 365, PRU-iProtect, ...), Khach hang
khéng thdy menu GUi Yéu cau truc tuyén. Néu Khach hang chi cé hop déng truyén théng, Khach hang thay va
thuc hién cac yéu ciu trén muc GUi Yéu cau tryc tuyén.

13.3.1 bang ky thanh toan dinh ky
Budc 1: Chon “Thanh toan dinh ky” -> sau d6 chon “DPang ky”
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ool Danh sach Thanh toan dinh ky 2 et

Ta sdhan
W T ey Q 0 gy v it gy o Nerg e v Tn kidm
om 83y 8 42 o e e
o W Sy ey Taws by o g L) ey ey by Tw iy Semnn g Thoog it b S fw fide Nuag Mdeg oy Fepey o el e Trwwg thm
» 'l o .
-
Tharsy sass trux gl
T 1 O b Thay 830 36 ky phe - Thary i thé thanh tedn " 4 Mgumg dieh v >
© oW e 0w i =
Bang ky Thanh toan dinh ky
5 Cir peu i N
Dang by >

Thm Sy Svin L g g L

Y %) MOD M e

Xem cié the
Mooy & 199 1 247

Buéc 2: Chon Hop ddng va nhap sd ky dang ky, réi chon “Tiép tuc”

PRLDENTIALT Tharnh toan Sl by
4kl Pang ky thanh toan dinh ky

A T MG B

(2 wop Mirgva =3 5o 3dp Ny Chon hop déng
D Thuerh tuis o baydo )
T 55 Ny g By e g P e pairs W pi By Tink travg bep ey B4 0p ot it 3o bp dhag iy To gl i by et Torg pei wim bt ngrw teve!
~
O cdque L]
L4 74335155 Wirg mde 28344390 ean € org e '
23 you £ by tuyen
T i thrn che o rhde th
TN DIV VD W4 Ban
< Quay i
Xem chi vt < y

Buwdrc 3: chon ngay thu phi dinh ky -> chon “Lwu thong tin”.

Lua chon ngay thu phi dinh ky

@ Thanh toédn vao ngay dén han déng phi

O Thanh toan vao ngay thir 50 gia han ndp phi

Buérc 4: Dién thong tin thé -> nhan “Tiép theo”
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Khoan thanh twan Xem la Hian ét

Chi tiét Thanh toan Q
* Truong bat bude

Loal The *

O wisA visa O @B | Mastercard O B89 s

S6The "

Thang béthon*  Nam héthan *
Thang v Nam v

CVN"*
Mii rdy i 58 o ba hobe bdn thil o8 Auoc in & mil tnsot hadc mit ssu cla thé tin dng

=2

Tiép theo

Nhan ti€p “Hoan tat”

m Hola 1

Xem lai Bon hang cta ban

Chi tiét Thanh toén

Loai The Visa
$4 Thé 0U00c00000uE 104
Ngay Hét han 08-2023

13.3.2 Thay d6i sé ky phi

Budrc 1: Chon “Thanh toan dinh ky” réi chon Hop ddng can thay d6i sé ky phi. Sau dé, chon “Thay ddi sé ky phi”
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PRLDENTIALT™

Th od Q

souvin Ml DANG

by
[, s 03ng vi HE 20 biss rides Hinay Hou pie
BB T=ésichnte v 3492434
B Lt 8 PR en
v 392434
@ 7 " ‘
3492434

Danh sach Thanh toan dinh ky

I Thay 851 43 kj phi

> I Thay 451 thi thanh 1adn -»

Cadi rpayet Guyee izt In

Dang ky mai

@ 6y e true g

Dling by Thanh tadn dinh ky

Kem cfe 1T 5

—»

Nragly v Binigly v fopng thed ~ Tien ki
ALY % Tiog pivl ks &
i b b w ~gdy «

il SRR VIV RN e R
o e M ek
. L) e by oo
a

Ngumg dich vu

Buéc 2: Chon Hop ddng va nhap sd ky muén thay déi, réi chon “Tiép tuc”

PRUDENTIAL

Thanh toan &nh ky

Thay d6i s6 ky phi

THl HOA B

Chon hop dong va nhap yéu cau
9 w35 593 ding L e v i
4 TASIS18S
Tip tye
Teso chi e =9 Quay lei
1 » .

g

Sau d6 nhan “Doéng y

Xac nhin

Pri nbe bl VD g4 48 e Toms

Tepng 1

T

g ph! ibe bl

U IND
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13.3.3 Thay ddi thé thanh toan

Buéc 1: Chon “Thanh toan dinh ky” roi chon hop déng can thay déi thé thanh toan. Chon “Thay ddi thé thanh
toan”

. " 5]
PRUDENTIAL™ Danh sach Thanh toan d!nh ky -
s a topy ths Tiem e

Wt £ ok DAove

My AN M M L L e Y W
[ e T ¥ ew e oy " bl tagey wmiE Y
B o e R T

i s 3

v

e -

T » Im.,n-, e tranh 1ndn > I Nping dich v >

oy 321 38 by gy

Dang ky mon

Qg Thahsdn dra by )

Buéc 2: Chon “Péng y” dé xac nhan dong y thay déi théng tin thé

Xac nhdn

Quy khach dang yu cau thay ddi

théng tin thé?

Buérc 3: Dién thong tin thé -> nhan “Tiép theo”
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Khoan thanh twan Xem la Hian ét

Chi tiét Thanh toan Q
* Truong bat bude

Loal The *

O wisA visa O @B | Mastercard O B89 s

S6The "

Thang béthan*  Nam héthan *
Thing v Nam v

CVN"*
Mii rdy i 58 o ba hobe bdn thil o8 Auoc in & mil tnsot hadc mit ssu cla thé tin dng

=2

Tiép theo

Nhéan ti€p “Hoan tat”

m ' In".-!. “‘,:

Xem lai Bon hang cta ban

Chi tiét Thanh toén

Loai The Visa
$b Thé 0UOCO000dE 104
Ngay Hét han 06-2023

13.3.4 Ngwng dich vu

Buéc 1: Chon “Thanh toan dinh ky” réi chon hop déng can ngung dich vu. Chon “Ngwng dich vu”

125



PRUDENTIALTY

NEUTEN WAL DANG

Qe

Danh sach Thanh toan dinh ky

Q

.y

Wiwary
.ot

v MM

v 52434

3492434

Thay @6l u8 &y phi

Ding ky mai

Wiy Mgty e L Ton kidm

Ll - Vhog pd
- e
v U L T e Sy e
WO g by ding oy whb oed
VWD
-» Thay 861 thé thanh tode -2 I Ngumg dich vy . I

Bdng ky Thanhwadn dieh by =

Budc 2: Chon “DPéng y” dé xac nhan déng y ngwng dich vu

Xac nhan

Quy khach dang yéu cau hy s dung

dich vu thanh tedn dinh ky?

Bwéc 3: Thong bao hly dich vu thanh cong. Chon “DPéng thong bao” dé tat thong bao
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B
Nt

a0

&

Thanh cong

an dJ hdy thanh <érg dich vu thanh
razn dinh ky

| Béng théng bao |

13.3.5 Lich str thanh toan dinh ky

Chon “Lich str thanh toéan dinh ky” dé xem lich st thanh toan

PRUDENTIAL= Lich str thanh toén dinh ky o O

T Mhode Q Twngdy ~  Ddnngly ~ 7wt trong v Tim kém
NGUYEN MAI RANG
55000 harh Wy

~ ;T = [ Ngiy the pbs Thé thash toss Tivh tre i cha
57, HOD 08ng va HO so bdo hiée bt Todn (VD) Banh 1edn ~

b RET ") 3492434 V1ot T2y IS AN
Uy PRURew
= 3492434 1502000 N Y B3I
@ m #
3492434 500000
"t e
Tranh todn anh k) C 39 Z3.000 u AT

I I 5 3452434

3452434 10,5000k

1497434 1807 0 ( T "
Tim Pk shdm C2 b phap
1t ehinh phi hap Wi b

[ M2 2 50 00 anson 125 3311371 It ars

X chi el =)

3492434

3492434 1,500 (00 \ M0 yors Een13 314

14.  Giai quyét quyén lgi bdo hiém
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14.1. Glri yéu cau gidi quyét
Dé glri yéu cau giadi quyét quyén lgi bao hiém tryc tuyén qua PRUONline, Quy khdach vui long thuc hién cac budc
sau:
Bwdc 1: Dang nhap tai khoan PRUONline tai khachhang.prudential.com.vn, chon “G{i yéu cau Giai quyét”
PRUDENTIALS GUri yéu cau gidi quyét Quyén lgi bdo hiém e

bbbl o Nhap thong tin Ngutd duge bdo hidm

Nhdp théng tin Sy kién dugc bio hiém

4 Quybn gl (NI stc 9 Mvde
Quytn i bErd tulem nghde
. . Quyin W 17 vong
T B S Quytn Igi thiromg tit todn b dinh vée

Budc 2: Nhap thong tin yéu cau giai quyét quyén |gi bdo hiém, bao gdbm théng tin Ngudi dugc bao hiém va
théng tin Su kién dwoc bao hiém.

< Théng tin Ngudi dwoc bdo hiém:
Nhap tat cac cac thong tin bat budc va Email (néu cd)

PRUDENTIALT Giri yéu cau gidi quyét Quyén loi bao hiém

~earvi ke ey Nhdp thang tin Ngurdt dwoe bis hidm

A e a8 h A

A e g s Gy e b Ay

]
L)
l ro v
Niujp thdag tin Sy kign duyc ble hidm
74 "on B Quyte I cniem 0O st whvie

Qurén 1 AT i
Cuayem b s Voot 11 Wmam chik 16 e B
oyt bt v hardt

CayPe b e Saive gl

Quyte b 117 vemg

GQuyte ki sz it o 38 b win
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< Thong tin Sw kién dwoc bao hiém:
Lwa chon 1 trong 4 quyén lgi bao hiém tuong tng.
PRUDENTIALT ™

T3 knos
PRUDENTIAL VIET NAM

Nhép théng tin Su kién du'gc bio hiém
®  Quyén gt chidm séc sirc khoé

Quyin lgn nam vign
Quyen gl nhm vién 19l khoa chim wd¢ dic bigt
Quyen |gi phiu thujt

— Bl deden Stz kidn cd Mn quan 08n ta nan

o T QuyEn ht bénh heém nghéo

Xom ol tEt =p Quyin gl tir vong

TG i1 3 Quyén lgi thuong tit toan b vinh vién

- Quyén lgi chdm séc sirc khée:

Quy khach chon cac quyén lgi va khai bdo cac théng tin bat budc dwoc ghi rd trén cac chirng tir (vi du: Gidy ra

vién).

Néu sy kién cta Quy khach cé lién quan dén tai nan, Quy khach chon “Suy kién cé lién quan dén tai nan”

PRUDENTIALT™ Nhap thang tin Sur kign duroe bio hiém

PRUDENTIAL VT NAM ®  Quyén lgi chim sic sire khod

v Quydn s ndm vidn

"o v Quyda lo8 nlim vido L khoa <him séc d3c bidt

B i v ok 5 v Quydn lgs phde thuit

Kem O 1M1 =h
v S bdn o6 N quan dEn tal rgn
& Toeg dov 1Ane 1 4

- Quyeén lgi bénh hiém nghéo:

Quy khdach chon “Quyén Igi bénh hiém nghéo” va khai bdo cac thdng tin theo yéu cau

()
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Nhip thing tin Sy kién durge bio hidm
Quysn lgi cham 5o e khée

&0 Quyln lgi Binh hidm nghbo

o Mg Quyde i3 bish hidm aghde

Hpdy 10 chin dods bash * =2

v chl 1 S Quy¥n Igi tir vorg
Quyan lgi thunng tit tobn b3 vinh win

- Quyeén lgi tlr vong:
Quy khdach chon “Quyén lgi tlr vong” va khai bdo cac théng tin theo yéu cau.

PRLDENTIALY

.;.:u:- THANH bl Ly
Nhdp thang tin Sy kifn duwge bao hiden

Quyie bt chilm sée sire khoe
Quipk iz binh hiém nghie
& Quyin k¥ 1 vong

o J-UTIY LT Gupkn W o veng

Ko N UL S

Quyts bt thuremg L3 tedin b vinh vidn

& Vg ! L # 2

- Quyén lgi Thwong tat toan bo vinh vién / Thuwong tat do tai nan:
Quy khach chon “Quyén Igi Thuong tat toan bo vinh vién / Thuong tat do tai nan” va khai bao cac thong tin theo
yéu cau
Trong trudng hop Quy khach cé tham gia sdn phdm PhU-Tam An, vui ldng chon “Téi ¢é tham gia san pham Phu
-Tam An”
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PRUDENTIAL Bvén thoy Bin 154 Emeli g bt bt

» ol

TRAFONGG Tridtas 1IN LF Nhip thiing tin Sy kidn dirge bio hiém

Guysn gl cham sic st khoe

Quyn iyl Bni hidm sghio
TN TR Quysn igi rvorg
® Quyin lgi thuumg tht toke b8 vinh win

) Gl Qs gt e Quytn Wl Thisomng G toin b virdh wiés’ Thewng LA €0 L fge

TN 1R thaong th ngn 1

TOi cd tham gla sdo phdm 1-Tien An

Sau khi hoan tat nhap thong tin Ngudi dugc bao hiém va thong tin Su kién dwoc bao hiém, Quy khach kiém
lai théng tin va nhan chon “Tiép tuc”. Hé théng s& tu ddong chuyén sang trang k& ti€p néu tat ca cac thong
bat budc (c6 dau *) déu d3 duoc dién day du.

Budc 3: Binh kém cac chirng tir can thiét:
Sau khi hoan tat viéc dinh kém hinh chup hodc ban scan céc chirng tir lién quan (vi du dinh dang .jpg, .pdf),
Quy khdach chon “Tiép tuc” dé thyc hién lya chon phuong thire chi tra.

PRUDENTIALT ™/ GUri yéu cau gidi quyét Quyén lgi bao hiém

PRUDENTIAL VIET NAM

Dinh kém chirng tir

Giay ra vign, Phidu chi dinh Kham chura bgnh * Hda don vién phi / 8ién lai vién phi *
by hé sic khie
E) Thare todn trys uyé
"- n yape 2 B
Gidy chimg nhin phéu thut (néu c6 Phiu thust) Cac két qua xét nghiém (néu co) Bénh an, X-Quang, Siéu Am
T Ong y* "
Hy !
j‘) e U uyen
Thm Pad thém e gl phap 1y
chinh phu hop vt ban
Xem chy et —3
L g Cac Cums By Loyl b Dbt Trdey L L gy 18 Cn Dt CNo vl Thirn Shnh St Gt ki 508 DG Taslm, Gy s 0O the duee yiu Gl bO sung 1hém thiing
1 trong U 2 Erodential tham dnh hd o

§ Tiag d01 1800 ? M7

tra
tin

131



Trudng hop chirng tir khéng thoa yéu cau (vi du, khéng c6 dau méc, khong phai ban géc, ...), Quy khach kiém
tra, dam bao chirng tir hop 1€ va tai lai

Luu y: Cac chirng tir yéu cau ndp kém bén trén 13 cdc gidy t& can thiét cho viéc thdm dinh giai quyét quyén loi
bao hiém. Quy khach cé thé dugc yéu cau bé sung thém thdng tin trong thoi gian Prudential thdm dinh ho so

Théag bio

TN NS M s de 8y che 33 indeg ord Db
PC Moo =i s S Quay lpl AR g
dcos

Ao e WA Al 1y

Budc 4: Lia chon 1 trong 4 hinh thirc chi tra quyén lgi bao hiém

WE COME THIOME TIN SMACH MAME

PRLDENTIALTS, Giri yéu cau gidi quyét Quyen lgi bio hiém o
Th Mhodn
Neurin e Nhap thong tin thanh toan

Craryién Sdeg phi che hop Sdng

B 1o Stng v vt 2 b3z idm
Moan trd taem img cho hop Sdag

3 hiscede
g0 nen mis 1yl Van phang Prudential (duos 150 ersu)
B W s Thanh 10in qua ngin hing
@ Tharh towe trex supén
T cam de ring:
° A uayt Cuapier bes I T i e down revdmy @b ol 1 L bt oy @l s thiln sl cfew tedem rrbades braite phip WAt ob St xic
U clha il thdng B0 ndy,
I o0 i e e
Thobs trareg ybus the Moantls
Varrng s
< Quayll

[ conpho s tro i

Them i thvben < i pdp
36 EY (00) P

Ao o o#c -3

18001 247

Trudng hop Quy khach lya chon Thanh todn qua ngan hang, vui ldong chon 1 trong 2 phuong thirc: Chuyén khoan
hodc Nhan tién mat tai ngadn hang va nhap théng tin theo yéu cau
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Chuyén khoan

vE COMU TDiws 11 AL nAWG

T Kb
NGUTEN AL DANG

[® Hop dteg va Ho 50 bio hidm
B Thé sie inde
B U an Mwardy
@) Thaets todn bux tupln
© Gt kit Quydn ion B
oGy g gy

Tieds traeyg yh chu

raeng aln

& Ginyho B tr huptn

Tim el trdm cac gl phip
1 chinh phii hop vin ban

Yewn v 1ét H

® Thanh todn qua ngdn hang

®  Chuyén khodn Nhan tidn mit tp ngan hing

Tan rgin hamg*

T2 % MhAY *

DR ngannerg *

S8 khoin *

Oni 14 kbain
BANG 0 QUYENY

56 CNINDVCCED *
0301 200245

e Nhan tién mat tai Ngéan hang

VR CONG Tlng T KHACH HANG

Tal khode
NGUYEN HAI DANG

& Hop déng va Hb <o bdo hiém

B2 ™ s wnde
fH vuaa PRURewares
B ™hann todn trye tuyén

Gbi quyt Quyln ol B

o Gul oyt chu gidl quypde

Tinh trang yiu chu
Hudmg din
& Gt ybu A true Luyén

Titm hidu thém cde gl phip
13 chinh phi: hap vét ban

Xem chi vét =)

® Thanh todn qua ngin hang

Chuyén khoan

Tén ngén nang *

Ténch nhann *

BDischirganhang *

Ngini nhie tdn
DANG KM QUYEN

$6 CMND/CECD *
080122002432

b

Ngsy <=

No clp *

® Nhin titn mit tal ngan hing
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Bwdc 5: Xac nhan va GUri thong tin. Sau khi hoan tat lua chon hinh thire chi trd QLBH, Quy khach ra soat lai cac
théng tin vira khai bdo, xac nhan va chon “Hoan tat”

PRLDENTIAL™ Giri yéu cau giai quyét Quyén lgi bao hiém

NSV S oS Nhap théng tin thanh todn
®  Ohupln ddeg phi che dip ding

Oaen hep deng

Hadn trd L Ung cho hap d8ng
Nhin sde st i Vin phdng Prudential (0w 150 rdud

Thant tndn qua ngs »ary

o T com it g

Hodoa it 7

£

Quay s

1m0 1247 (5
" G

Sau d6, man hinh hién thj théng bdo gtti yéu cau tryc tuyén thanh cong. Chon “Déng thong bao” dé tit thong
bao.

.- -

—
' B
7

e .
2

Thanh cdng

1800 1 2467 (midn phi) 0&

D6ing thang bio

—
14.2. Tinh trang yéu cau

Buwdc 1: Quy khach chon “Tinh trang yéu cau” dé xem hd so yéu cau giai quyét quyén loi bao hiém (GQQLBH)
Budc 2: Chon “S6 ho so Yéu cau GQQLBH” dé xem tién trinh GQQLBH
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TH O

DOAN NODC DUONve

~

By 0D 00g e 190 10 50 hedr
23 Td i ande

S/ Thanh ssdn trye tun

0 G oat Quwen i B4

408 ybu Chu g Guo e

st ]

“irvg o

B Goryeu ottt

Tim bty them rac ghe phag by

Erth phi hop Vi ban

Yo i 1L =

L Ty A 1300 1247

56 hs s T
thu GQQLEN

80321022

B532129%

50001930

52321303

80321297

221290

50001538

50001937

B0320355

- Truwong hop 1:

PRUDENTIALT 7/
=,

Ta Khodn
NGUYEN HAI DANG

o

Hop ddng v HO s bio hiém

J

Thé sit khde

S
"

Uu 4% PRURewards

¢ B

Thanh tan tryc tuyén

S

Gidi quyét Quydn Iov BM

Gin yéu cau g quytt

B e

Hudmg ddn

fdj G ybu cdu trye tuydn

58 hyp ding

Danh sach yéu cau giai quyét QLBH

Lad yiu

him e

o Enoe

Tinh ving

g el ly

oTg tr

11385

Bong ok

=Y Mip O

Wiu cau bd sung

théng tis

Quy khach nhan dwoc yéu cau can b6 sung thém thdng tin cho H6 so Yéu cau GQQLBH,
nut “B6 sung thong tin” s& dworc hién thj

$6 hé so Yéu ciu
GQQLBH

809433001

809433002

809433003

809433004

802433001

809433001

8 hop dbng

3492434

3492434

3492434

3492434

3492434

Logi yéu chu

Cham sd¢ s khde

Cham sdc suc khde

Tirvong

T{r vong

Cham sdc sire khoe

Cham séc¢ six khde

Danh sach yéu cau giai quyét QLBH

Tinh trang

Sang ur ly
Chdy khach hang bo sung ching wr

Dang xu by

Dang ur by

Dang wr by
93 bd sung chimg tr
(100772022 10:07:39)

D3 hodn tit

08 hodn tit

=3 Hop thy

Yéu chu bé sung

théng tin

Quy khdch bam vao nut “Chi tiét ndi dung thu” dé biét cac chirng tir can bd sung thém va ngay hoan thanh
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) B

T& khodn
NGUYEN HAI DANG

Hop ddng vi MO s bdo hiém

G2 Thésic khde

Uu (351 PRURewards

€ &

Thanh 10an tryc twyen

Q

Gial quydt Quydn Ion BH

G yeu cau gial quyet
¢  Tinh trang yéu chu

Hutng din

G yeu Cau tye tuyen

T 8dng thing tn thadmg nidn

Tim hidu thém cic gui phip
thl chinh phds hop vir ban

Xem chi tiét =»

S, Tdng dai 1800 1 247

Danh sdch yiu chu gidl quydt QLBH

HO6 so’ Yéu cau GQQLBH 809433002

B g 0]

® ®
Dlng ky yiu chu Tiép nhdn yéu chu Thim dinh chér b sung Quyét dinh
GQOQLBH GQQLBH thang tin tham dinh
HOAN TAT HOAN TAT
29072021 10417 290072021 %4317
Yéu cdu bé sung théng tin
Yéu cdu b sung théng tin Yéu cau bd sung théng tin
Ngly yéu cdu 22/110/2021 Nigdy yeu cdu 221002021
Chl T 0l dung thy Chi B8z Ny dung thu

BG& sung théng tin =

Thong tin yéu cau giai quyét QLBH

56 hd s Yéu ciu GQQLBM £09433433 Ngdy dang ky
56 hop dong 3492434 Ngay Prudential nhin hd so
Loal ybu ciu Cham sdc sl khbe

= Hop th

Chi trd QLBH

2300620

QsA 72020
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THU BAO
Kinh ii: Quy khach DOAN NGOC DUONG

2-4 BEN CAN GIUOC
QUAN B
TP. HO CHI MINH - BT: 0999999999
Ngay 4 thang 8 nam 2022
Ho so giai quyét quyén lgi bao hiém so: 80321022
Hop dong bao hiém sé: 74662081
Bén mua bao hiém: POAN NGOC DUCNG
Nguoi dugc bao hiém: DAO QUYET CHIEN

Trich yéu: Bé sung ho so gidi quyét quyén lgi bao hiém

Kinh thua Quy khach,
Dé qua trinh tham dinh hé so gidi quyét quyén lgi bdo hiém lién quan dén thai gian nhap vién
tu ngay 01/08/2022 dén ngay 03/08/2022 duoc tién hanh nhanh chong va chinh xac, Quy khach
vui long b sung nhing ching ti sau:
B6 sung thong tin - Letter
Chung t6i rat mong Quy khach gii ching tir bé sung vé Van phong Prudential gan nhat trudc
ngay 03/09/2022 dé Prudential c6 thé nhanh chong hoan tat viéc tham dinh yéu cau gidi quyét
quyén lgi bao hiém.
Quy khach vui long bd sung sdm cac chung tir dugc néu trén qua mat trong cac kénh sau dé
ching téi tién hanh tham dinh:
- Trang Zalo chinh thic cda Prudential Viét Nam
- Van phong Prudential (tim van phong gan nhat tai www.prudentlal.com.vn/vi/llen-he/)
Trudng hop can trao doi thém, Quy khach lién hé Téng dai phuc vu khach hang 1800 1 247
hoac gt thu dién t dén customer.serviceaprudentlal.com.vn.
Chan thanh cam on va tran trong kinh chao.
Phong Boi thuong Bao hiém

D6ng kinh gifi: TVV PRUDENTIAL VIET NAM

MSTVV: 60335698 - FSA - BCP- G23 - CUI

Ghi chu: Thu nay do hé thong may tinh phat hanh tu dong nén khong co chirky

hemntdl220804hemnntd 12208040893 )

137



Chon céc tai liéu can thiét va bam “Gédi thong tin”

PR.LJINT'AL 1 H& 3o Yéu chu GQQLBH B09433433 o

=3 Hop thw

B& sung thong tin

Tal kKhodr

NGUYEN HAI DANG

Céc tai liéu yéu cau bd sung

= H g v Hb 50 bdo e
el Thé sic khde Birg k& che tiét vidn ph
C it coac I 1 R -
;f; Uy Heved
Toa thudc/ chi dinh LAl ¥ndm
2/ Thanh todn trye tuyér

Huong dan

£] G ydu cdu trye tuyér
Bang thong tin thurbng

T iéu ot C g pt

tai chénh phd hop voi t

Xam chl tiée >

Q. Téng dv 1500 1 247

Thanh cong

Giao dich truc tuyén thanh cdng. Prudential sé gl xac nhan ngay
khi théng tin dugc cdp nhat. Vui long lién hé
1800 1 247 (mién phi) dé c6 thém thong tin chi tiét.

béng théng bao

A
- Trwdng hop 2: Quy khach cé thé tw do bé sung Chirng tir khi H6 so’ Yéu cau GQQLBH ctia Quy khach
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c6 thong tin mai

P

Tai kbaidn
NGUYEN HAI DANG

[E}, Hop ®ng va HA s bifo nidm

= The s khoe

dl

Uu 48 PRURewards

¢ B

Thanh todn tnse tuyén

Q

Gidi quyét Quyln Iof BM

Gty cBu Il quydt

o Tinh trgng véu cdu

Hurémg diin
@ iy chu e tyEn

54 Bang thang tin thubing nidn

Tim hidu thém cac & phap
1 chinh phi hgp wol ban

Xem chi it <»

Danh sich yéu chu gidl quyét QLEW

HO so’ Yéu cau GQQLBH 809433003

® o [ ]
D3ng &y yiu Ay Tip nhdn you c3u Thim dinh chér b6 sung Quyst dinh
GQOLBH GOOLBH théng tin thim dinh
HOAN TAT HOAN TAT

20072601 104317 00772001 104317

Néu quy khach co chdmg tir can bé sung thém, vut long bam vao link bén duai

B4& sung théng tin —»

Théng tin yéu ciu gidi quyét QLBH
54 hd 5o Yéu ciu GQQLBH B09433433 Ngay aang ky
56 hop dong 3492434 Ngdy Prudential nhdn hb so
Loai yéu cdu Cham sdc sre khde

1 Hop thu

Chi trd QLBH

2940672021

050772001
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PRLDENTIALS Hb saf Ydu cdu GQQLBH 809433433 o

=1 Hop thw

B& sung théng tin

Tai khodr
NGUYEN HAI DANG

Cac tai liéu yéu cdu bd sung

e he k¥ G
T
B Uu 4 PRURewards inh kem tap 1
5] Thanh ruyé
T2) Gidi quyét Quydn igt BH
3 guyet

{uong db
(& Y t wylr

Bang thdng huing

Xem chi tige -

R, 7éng dai 1800 1 247

Thanh cong

Giao dich truc tuyén thanh cdng. Prudential sé gl xac nhan ngay
khi théng tin dugc cdp nhat. Vui long lién hé
1800 1 247 (mién phi) dé c6 thém thong tin chi tiét.

béng théng bao
|

- Truwdng hop 3: Khi Yéu cdu GQQLBH x(r ly thanh céng, Quy khach c6 thé chon S8 ho so’ dé€ Xem va Tai
Thu thong bao GQQLBH
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Tal ¥hodn
NGUYEN HAI DANG

B

1
i

e &

Q

Hop dAng vh HD sa bdo hém

The sic khoe

Uu 43I PRURewards

Thanh todn tryc tuyén

Gidl quydt Quydn kn BH

Gl yeu C3u #di quyét
Tinh trong yéu cdu

Hutng din

Gl yéu cdu trye tuyén

Sdng thing tn thuty nién

Tim hidu thém cac g phip
1l chinh phi hop vol ban

15.

Danh sich yiu chu gibi quyét QLBN

£ Hop tha

HO so Yéu cau GQQLBH 809433004

"-‘; u lg‘
[S]

@ k=l El &
Dling ky yéu chu Tiép nhin yéu chu Thim dinb chis b6 sung Quyét dinh Chi trd QLB
GQOLEH GAQLAH théng tin thim dinn
OA HOAN TAT DA HOAN TAT A HoAN TAT DA HOAN TAT

207021 10431T 29072021 10:43177

Thdng tin yéu cau giai quyét QLBH

S5 ho s Yéu chu GQULBH 809433433
58 hop dong 3492434

Logi yiu chu Chaen sbC st shide

Xem Thu théng bao GQQLEH -

ZH0T02T 117 2907028 10A3NT

Ngay ding ky 2310642021

Ngay Prudential nhin hd so 05/07/2021

THONG BAO CHAP THUAN GIAI QUYET QUYEN LGOI BAO HIEM
Kinh guii: Quy khdch DOAN NGOC DUONG

Ngay 18 thdng 7 nam 2022

Ho so giai quyét quyén |gi bao hiém sé:
Hop déng bao hiém sé:

Bén mua bao hiém:

Ngudi dugc bao hiém:

Thoi gian nhap vién:

2-4 BEN CAN GIUOC
QUAN S8

80320865
74662081

DOAN NGOC DUONG

DAO QUYET CHIEN

tir ngay 10/07/2022 dén ngay 12/07/2022

Trich yéu: Chap thuan giai quyét quyén loi bao hiém

Kinh thua Quy khach,

Loi dau tién, cong ty chan thanh cam on Quy khach da ludn tin tudng va dong hanh cing
Prudential trong suét thdi gian qua. Sau khi hoan tat tham dinh hé so yéu cau giai quyét quyén
lgi bao hiém cho thoi gian nhap vién néu trén ctia Ngudi dugc bao hiém, Prudential sé thanh
toadn s tién 800.000 déng (tdm trdm ngan déng) vdi chi tiét nhu sau:

Quyeén lgi bao hiém Sotiénbao | S6 ngay hoac 1an [Quyén lgi bao hiém
QLBH Cham soc suc khoe hiém (VND) | dugc thanh toan | dugc chi tra (VND)
Trg cap vién phi 400.000 2 ngay 800.000 Tave
Téng quyén loi bao hiém dugc chi tra: 800.000)

S6 tién bang chi: TAM TRAM NGAN DONG

GUri yéu cau truwc tuyén
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Lwu y: D8i véi hop dong bao hiém s8, Khach hang cé thé xem théng tin hop ddng nhung chua thé giri yéu cau
lién quan dén hop dong tai muc GUi Yéu cau tryc tuyén. Tredng hop Quy khdch can yéu cau diéu chinh thong
tin hop doéng, vui long gtti mail dén hdp thu bachiemso@prudential.com.vn dé dwoc hd tro

(*) Hop déng bdo hiém s bao gdm san pham PRU- Easy 365, PRU-B3o vé 247, PRU- Nang déng, PRU Nhiét ddi,
PRU Care

Chon “GUi yéu cau truc tuyén”

PRUDENTIALT

e A a ~
Gui yéu cau truc tuyén £1 rasp thus
N
NGUVEN NI
Didu chinh thdng tin hgp dbng Cap & bd sung chirng tir
- B TP ok B Bitu chinh Thing tin idn hd - Cap (31 Pho bin gidy chumg shin bio hidm -
Thong bio ngun duee bao hidm ra mude ngodi - Cép Thu xac nhin nép phy -+
71 iy AT 08¢ BN DPAO LY Dby chinh Thing tin rghs nghifp ’ Clip Sa0 &8 tpm ing gik tri hodn Lyl »
Xern ch bt = Dl chinh Thing tin nndn thin - Khal e teh trang ndp thud 1al Hoa Ky -
T a . .
Bitu chinh Thiing tin nguol thay budng 2> 86 sung Ching tir -
Bibw chinh Quydn It bho bidm »
Huy hop dbng trang thin gan can nhdc >

15.1. Diéu chinh théng tin lién hé
DE thay ddi théng tin lién hé, Quy khach vui long thyc hién cac budc sau:
Budc 1: Chon “Piéu chinh Théng tin lién hé”
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mailto:baohiemso@prudential.com.vn

PRUDENTIALT
ys
TH Mol

Wguywn Trung Thanh

Mup dBox w8 M 3 Bio hém

L)

-
i

J  Tharh toan tryt tayés

G Quyst Qugkn Igs Bie

Q

Gl pés Chu UYL tuyen

a

Them fades thibmn cie B0 phap te
o phG an v bhan

Yem chl thét -3

§ Thag 801 1800 1 297

Gtri yéu cau truc tuyén

%

Digu chinh théng tin hop déng

I Biéu chinh Thang tin lién hé I
Théng hao nguiri duoc bao higm ra nerot ngodl g
B1du chinh nghd nghidp 2
Thay @& théng tin nhdn thin >
gy chinh Thirg tin nguis thy huorg »>
Oigu chinh Quyen lg) bo higm -
Huy hop dong trong thin glan cin nhdc -

3

Cép & b6 sung chirng tir

Cap Dieu khodn Hop dong bac hiém nhin tho ban giay
Cap L3 Pho bin gidy chdmg nhin blo hiém

Cap Thir xde nhdn nOp phl bin giay

Clp 540 kd tam umg ga 1 Iokn Lal ban gy

Khai béo Ginh trang ndp thué Ly Hoa Ky

B0 sung Chung tvr

Buwdc 2: Chon cac Hop déng can chinh sira thong tin lién hé va nhan chon nat “Tiép theo”.

PRLDENTIALT ™,
} .4,

B T3 khedn
Nguyen Trung Thanh

L [BY op Seg va 12 s bio ném
7 Tharh toan tryc tuydn
£} Gt quydt Quydn ivn BH

Ei Gt b cu VT tuyén

Tim fidu thdm cic a1 phip 1

thies phis b it by

Xem chw ét <3

Tiveg @ 1800 | 247

Gl p8u il tryfc tuyén

Diéu chinh thdng tin lién hé

Chon heg'p déng
v Semepding Dia ek likn b
v n2ri5560 53 ABC HAHA , P, CO GIANG , QUAN 1, 4O Col MiNs

56 dién thoai Dix ¢ email

0797753036 Nuglm) 08B prusmail com

[=5 Hep thar

7Y Hop thu

143



PRUDENTIAL ™/ Gyt clu e tuyén —
Diéu chinh théng tin lién hé

Tai khoan
Nguyen Trung Thanh

[EL Hop dbng va 1B so bdo reém Quadc gla 8 Tinh/Thanh phé G

=3 Chi Minh

B ™hann s by updn

Quan/Huyén Phueng/xs
) Gl quydt Quytn igi 81 QUAN 1 M ». COGIANG 2
@ Gin ey dutruc tuyén 56 nhi. tén duong
88 ASC HAHA
Tim hid thém cac gid phao
£hinh i Hop vl Ban Emad Didn thoyl di doeg
huyimi60d@prumail.com 0797753038
Xem chi tdt =3
X Oin thogl nhi riéng (Khong Bit budc)
N Tdng i 1800 7 247 Di8n thaal ca guan (khang bat pudc) 072871242123
Téi ddng y/y thirc ring

« Prudential sé sir dung 56 dién thoai di ddng nay nhur 1a théng tin lién lac chinh thirc cho tat ci (cic) Hop dong bao hiém véi
Prudential, b30 26m 8 TC NED SAns 030 MM ma t8 63 tham & trudt 83y & ual 1D & 280 mua bdo higm iamos Nawd! duge béo Ném

* Moi phuong thire xéc thue giao dich va/hodc xéc thue che chimg tir, tai lidu 1 &1 Guan 880 nge cac nop B8ng oo Hdm &5 g a0 oé
Frudents rong @ o 3 850 Mus D50 NET 5 N0at NVl dupe bis e duge thyc hién théng qua 56 difin thoai cung ¢ip tai yéu
€Bu ndy c6 £2 7] pnd I s Cninh GéC BAN Mu3 240 NiEm ky A2 Nhdn

« Ther xic nhin 56 dugc giri ve dia chi quy khach d3 dang ky wéi cng ty. B¢ 45m £30 10 dune 500 chinf vds quy mach vl ang fdm
73 N0SC £3D NNEL 3 013 chi trudc shithic Nidn yy C3i nly

o Yiu cdu ddu chinh nis trdo e bt diu cd Migu iue ol ngiy Sups Prudential xic nhin bing van oérv email
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Budc 4: Nhan chon nut “Tiép theo” sau khi Quy khach d3 doc va xdc nhan déng y véi cac thong tin Prudentialyéu

cau trong man hinh nay.

PRLDENTIALY Gin yhy C3u trex tupsn
& 1 wWo oy
p N o ng =
; Diéu chinh thong tin lién hé
Mg Trung Thank
Bl Hap g v D 43 b Py Quéx g Tiek/Thins phd
v v
Quansusn Mearg i
" v v
45 o, i dasimg
ol S et @ Bivg
wew o e < : A0

D Ut b i Aning L Dol
25

701 dang yy thae ring.
. vndmw ] wwn; 46 dgn mou dl M«u M/ nw a m«:; tin fsdn Ly chish thix (M thtch |(x* Hop lor¢ bio hiém i Prugescial

. upphuvruthn utm/:;uotkhwmu: uxuwru(cﬁun[m ualua £ o o8 A i=d
3 T e thye Mie Nuqmﬁdunmu (umdﬂu yluuue-h

. ?Mu(nanpr’nwduoiqwllm(hﬂldhﬂyvmwnny an od Aoz gl trgadn s ol b

27 50 hom 72 ghtr bk tir ki shie dugc ytu che hop 1§

Tilp theo

Budc 5: Nhdp ma OTP Quy khach duoc nhan qua s6 dién thoai va chon “Tiép tuc”

Lwu y: ddi véi thay d6i Dién thoai di ddng, ma xac nhan OTP s& duoc dén S dién thoai cli va S6 dién thoai cap
nhat méi. Trweong hop Quy khach khong con gitr s& dién thoai cii, vui long dén quay giao dich dé duoc ho tro.
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PRUDENTIAL

T3 M0
Nguyen Trung Thanh

= ap déng H Y 28
T an trye tuyé
) Juye by 8
v
£) Gl y#u e truc tuyér

Tien Ny thim CaC B phap L

chinh phi hop vl ban

Xem chi tidt =

Gari ybu cau tryec tuyén

Diéu chinh théng tin lién hé

Nhap ma xdc nhan OTP Quy khach nhan duoc qua so
dién thoai 07*****036

Quay tal

15.2. Thong bao nguwéi dwoc bao hiém ra nwéc ngoai
DE glri thong bédo di chuyén sang nuédc ngoai, Quy khach vui long thuce hién ba budc sau:
Buwdc 1: Chon “Thdng béo di chuyén sang nudc ngoai”

T Mo
NGUVEN KIW
'
] &
D cu &0 ot B
(1 o
[
Tims iy DM O S DhAO £

Yoern ctd bt =3

GUri yéu cau truc tuyén

4

Diéu chinh thang tin hgp déng

Bitu chinh Thing tin idn hd —

I Thong bio ngud duge bio hiém ra nude ngodi . I
Db chinh Thing tin rghs nghifp ]
Biku chinh Théng tin sndn thin <
Bit chinh Thiing tin nguol thy hudng >
i chinh Quydn It bbo bkm »
Huy hop dbng trang thin gan cin nhic -

=1 Hoép thar

L Trong Truong Nop quy khach Kndag nhae G tn andn xr
W IONg Iens 1 1ONE AN 1800 1 247 {midn phi) 38 duoe b trg.

51 mip Owr
]

Cap & bd sung chirng tir

Cap L3l Pho bdn gy chimg shidn bio hidm -
Cap Thu xac nhin nép phy .
Cip Sa0 k8 tpm ing gih tri hodn lpl »
Ehal bde teh trang ndp thud 13l Hoa Ky -
86 sung Chimng tir 2

Bwdc 2: Nhap cac théng tin can thiét vao man hinh “Dang ky théng tin”. Tai trudng thong tin “Tén Ngudi duwoc
bdo hiém s& ra nudc ngoai”, hé théng s hién thi danh sdch nhitng ngudi dwoc bao hiém trong Hop déng, Quy
khach cé thé chon ngudi can diéu chinh tuong &ng.
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PR A,

PRLDENTIAL
Théng bdo ngudi dugc bdo hiém ra nuéc ngoal
Nhie thong tin
" -
= - S pa— 3 avic e o
- N b e g Ay R e & X

e st

Nhibe @ chi cbe nprd duge blo hidm tel mede mgedi - Quik gla

-
G e -

10 2ttt oo e v ke By v it Camg g3 1w Bl 1 W 4 204 P A
A

Dinh kb dnh chgg Fassportviss

T g £/ e vy

Bwdc 3: Quy khach dinh kém Passport/Visa clia Ngudi dugce thong bdo di nwdc ngoai 1én hé thdng. Nhan chon
nut “Glri yéu cau” sau khi Quy khach d3 doc va xac nhan déng y vdi cac théng tin Prudential yéu cau trong man
hinh nay. Hé théng s& hién thj clra s6 thdng bao va glri email xac nhan giao dich dwocgtri di thanh cong.
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R i B VT Ry

PRUDENTIAL -
Théng bdo ngudi dugc bdo hiém ra nuéc ngoai

Nhbp thong tin

T DA B e hiire b o4 et g

Mphy i W 1ot Ve e

- utc e e 5

TR0 g & Furdt e (g Mgc S chuyn 6

v

- Nt iy by
Som s 1 <D Nhbp dla chi cda pgudt dutge bio hifm tal nudc ngod - Qubc gia:

Cha i

Qui g 38 B4 ham

v

P04 8 rgett s g i Bk Pl v rudn cumg g ©N DB v e o0 M b4 cle b e
VIt Ny

Tiwks £ Ty ik Gase / Saypa

e 4 e, (b g

e o trak

Oy v 0 S

Dinh kbm Anh chyp Passport/Viss

VT Gtrg g () 1y g

GOl iy Ay o

15.3. Piéu chinh thong tin nghé nghiép
Dé yéu cau diéu chinh nghé nghiép, Quy khach wvui long thwc hién ba budc sau:
Buwdc 1: Chon “Thay d6i nghé nghiép”
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PRUDENTIALT

AR - 2 o
Gtri yéu cau truc tuyén £1 g s
—
NGUVEN KIW
2 Diu chinh thang tin hgp dong Cap & bd sung chirng tir
- -
= Bitu chinh Thing tin lidn hd 2 Cap L3l Pho bin gidy chumg ehin bio hidm -

@ oty dur Thong bio ngudn duee bie hidm ra mude ngoai - Cap Thu xac nhin nép ph -
Tivs iy SO G 9 DhaD L I Didu chinh Thong tin rghs nghiip » I Clip Sa0 0 tam g gik tri hode gl ’
Xemn crd bt Biku chinh Théng tin sndn thin - Khal bde tah trang ndp thud 13l Hoa Ky e
LT o 2 .

Bita chinh Thiing tin nguol thay budng > 86 sung Chimng tir -2

Bibu chinh Quydn It bho bidm »

Huy hop dbng trang thin gan cin nhic 2>

Budc 2: Nhap cac thong tin can thiét vao man hinh “Dang ky théng tin”. Tai truong théng tin “Nguoi duoc bao
hiém”, hé théng s& hién thj danh sach nhitng ngudi dwoc bao hiém trong Hop déng, Quy khach cé thé chon
ngudi can diéu chinh tuwong &ng.

Budc 3: Nhan “Guri yéu cau” sau khi Quy khach d3 doc va xac nhan déng y vadi cac thdng tin Prudential yéu cau
trong man hinh nay.

Hé théng s& hién thij clra s6 thong bdo & glri email xdc nhan giao dich duoc gii di thanh cdng.

. NR—— °
PRUDENTIAL £ ot vt
Digu chinh Théng tin nghé nghiép
Nndp théng tin
v b b S
- '
- (R
Y
e e 2l Con v
] S

CEE T

15.4. Diéu chinh théng tin nhan than
DE yéu ciu thay ddi nhan than, Quy khach vui long thuc hién ba budc sau:
Buwdc 1: Chon “Thay d6i nhan than”
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PRULDENTIALT GUri yéu cau truc tuyén

ST
NGUVEN KIN

Diéu chinh théng tin hgp dbng

- -
) bl madt Gudn ok B3 Bitu chinh Thing tin én hd 2
[ o ytu o trx sy Thong bio ngudn duge bio hidm ra nude ngoadi -
o et Shv 0 ¥ Db chinh Thing tin rghs nghiip ’
wrh B e
Xern ol it <3 I By chinh Thiing tin nhin thin ﬂl
LN L} d - o .
Bitu chinh Thiing tin nguol thy hudng >
i chinh Quydn lgt bbo bdm »
Huy hop dbng trang thin gan cin nhic 2>

Bwdc 2: Nhap céc thong tin can thiét

3

Cap & bd sung chirng tir

Cap L3l Pho bdn gy chimg shidn bio hidm
Cap Thu xac nhin nép phy

Clip Sa0 k8 tpm ing gih tri hodn gl

Khal bde tah trang ndp thud 13l Hoa Ky

86 sung Chimng tir

51 mop

Nhap cac thong tin can thiét vao man hinh “chinh sira thdng tin” (tai trudng théng tin “Ngudi dwoc bao hiém”,
hé théng s& hién thi danh sach nhitng ngudi duwoc bdo hiém trong Hop déng, Quy khéach cé thé chon ngudi can
diéu chinh twong (rng) va nhan chon nut “Tiép theo” dé thyc hién tiép yéu cau chinh sira:
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Gt pha che oy tuin

‘ o
PRUDENTIALS A Y s ther
Diéu chinh Théng tin nhan than

wwuTin i shne
Nhip yéu chu

M (e e B5ew (VR ivbeg o

e Mg vhitn

@ Thansaas e g 9 vk b diu chlzh

Spdy cap CANDACCCD

Ny théng nim sish
50 CMNIVCCCD

Sam ool vl <

Gidy khat uinh

Ngby cdp OMNDICCD

Budc 3: Xac nhan chinh stra:
> Tai man hinh nay, Quy khach s& dinh kém céc gidy t& chirng minh nhan than cda ngudi diéu chinh dé
Prudential lam co s& déi chiéu.
Lwu y: Quy khéch chi gti dwoc yéu cau khi cé it nhat mét tap tin dinh kém.
> Nhan chon nut “Glri yéu cau” sau khi Quy khéch d3 doc va xac nhan dong y vdi cac théng tin Prudential yéu
cau trong man hinh nay.
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T e o
PRUDENTIALT £ Wiy e
Didu chinh Théng tin nhan than

T ok

naurl w ping
Dinh kém ching tir

Wit Mg 8 ey 4 vl vl g e iy 58 vl e Mgy e B Bt O Uew oo ulY A chis

B2 1énis iie CNNDICCTD SR Pt wd mdt v
B A i ;
G Thamm st py ) ]

© Gy Copinia B

Cidny Wb wrh

*
oy

Ko ché it <)

Qupit Ak zdl thinh he Bch hode Gllly wie shin

pu

VB dbeg 1§ thatrdey:

Vete Briewau

wh uley cng comg oo v Rig Owdrg, EvAag e chey Peee cing

£ phe v v bt e drd v <92 S ¢

W 1 Ay A Prisl e A o

00 1 247

15.5. Diéu chinh dinh ky déng phi
Budc 1: Chon “Diéu chinh dinh ky déng phi”

= Dieu chinh Théng tin nhan than > Khat bao tinh trang ndp thue tae Hoa Ky 2
sidt Dieu chinh Théng tin nguii thy hrdng - 86 sung Chamg tir -
NGUYEN M

Ditu chinh Quyén boi bio hiém -
“om Aine - 4
Hiy hop dbng trong thin gian cdn nhic 2
S U 0N FRLREwY
Z) Thanhiodnt “
Tt Quykn bof B
[($)]
(3 Gn youchu rue tuyk B
£ §
Khéi phyc hiéu lyc hgp dbng Dong phi & chi trd
Gl o tpr's detodin sl Khdi phye hidu Iyt hop dong > I Did chirth Dinh k§ déng phl > I
Xemeniinl <

. . . . Ch tra dinh ki déng phi tho hop ddng dé& dinh ky ¢
Khdi phyc hgp dong theo phwrong thire dée ngdy hidu Iy -» bl el Aok Laiod 'O GONg AGk G ky tv

1200 dong
Khdi phyc higu e hop déng sau khi hay - Cha tra phi dur -
Khdi phyc sin pham bé trg < Taem ngung sir dung gia tn hoan Li dé dong phi ty déng -
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Buwdc 2: Chon hgp ddng can thuc hién Chuyén tra dinh ky déng phi va chon “Tiép tuc”

PRUDENTIAL e . i
Diéu chinh Dinh ky déng phi

sikhaie

NGuY Wi 0
Chon hop ddng
5. My
P 54 by Mg The sde phie O i i 0 B0 hagt B4 o bk
2 P pdu T a5 NOLriag vk NG, PRGNS 1Y
3 e ® 304 < » a4t .5
-’ PRUOAL T O NGUA N AN CONG , P ON 2
M3 M b SORR
L2
o B T 356 WOUEM VAN CONG . M OnG
492438 Qhiein g 2515, 4D ol At w414
Sirh ko £oag Ehi hida tyl
o Bk &y hdn Lt YN
Kamcheum <
Chon dinh ky dong phi moi

B Y G0ag i i PO fheh Ky 0 YND} by Wb X cin 0 W e

Buwdc 3: Kiém tra thong tin va chon “Tiép tuc”

BOA iy D I rpha ) o

PRUDENTIALTT - : ) X
Diéu chinh Pinh ky déng phi

wouYEn Hi DARG

Kiém tra thing tin

50 hgp dtng
S4o phiie
3] B
Bieh by déng phl mén
- b s PRI Airh ky mé0 (VND)
O w ) gy Ml I ciia din iy mari
Tip tyc
e
Quay b

Notw o L -

w0 1247 @

Budc 4: Nhdp m3 OTP Quy khach duoc nhdn qua s dién thoai va chon “Hoan tat”
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Lwu y: Trong tredng hop Quy khach khéng duoc tin nhan, xin vui long lién hé téng dai 1800 1247 (mién phi) dé
duoc hod tro.
G bt e naie .

PRUDENTIALT™ =2 g 1o
Di8u chinh Binh ky déng phi

Kb tra thong U
B g e
A hy Ay e
B ~uxe
Rl O T O
[l £ 198 P
ot by by ot wun e i
- W e - PR by et o) 199000
[ 2 SN . My b I Ll ey e
’
.-
Nh3p mA xdc ohdn OTP Quy khich
BN duge qua 58 dign thopl Lo - rrg £U0vg o b W Mg o

27 ke v g e A rieg A8

2w Pt Sk Dgtessetioea e LT e

[Spa—— I I

Al

15.6. Cap lai phé ban gidy chirng nhan bao hiém
Buwdc 1: Chon “Cap lai phd ban gidy chirng nhan bao hiém”

PRUDENTIALT ™/

e~ - ~
GUri yéu cau truc tuyén (T bt thr
T3l khodn
NGUYEN xan
= »
(S rop ddeg vh 1 50 o il f/ !®I|
v A resRemara
Didu chinh théng tin hop dong Cap & bb sung chimg tir
B Manhwdnt ol
©) Gl aupit o BH Bitu chinh Thang tin lién b 4 ICAp 131 Pho bdn gidy chireg nnan bao hiém 4 I
3] G by ot Théng bao ngudi duge bido hidm ra rarde ngodi - Cap Thur xa< nhda ndp phi .
Tien MU théem ci¢ B phip 1y Bidu chinh Théng tin ngh nghidp - Cip 520 &k tam g gld i hodn 1 2
fhirh phii b Wb
e chi bt = Bitu chinh Théng tn nhdn thin - ¥hai bdo tinh trang nép thud 13 Hoa Ky b
Tdog G 1900 1 347
R a ot Ditu chinh Théng tin ngudi thy hutng > 80 sung Chamg tir -
Bitu chinh Quyen i bio hiém -
Hiy hop déng trong thés gian cin nhdc >

Buwdc 2: Chon hop déng can cap lai phé ban gidy chirng nhan bdo hiém réi “Glri yéu cau”
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PRUDENTIALT

T Mre

NUTEN i BANG

W By w8 4 1 sl vl
e e e

U €3 ™ Pawerts

Tham me gt Ayt

180 Bt Qe sx B

R 0 €6 &» 8 &

Trr s v ;g D
e T T

R v e <3

Budc 3: Nhap ly do dé nghj cap, doc ky ndi dung cam két réi chon “Glri yéu cau”

PRUDENTIALT Y

1ol rede
nasuvin WA BANG

(B #00 Sg v 118 mer sz b
BR T sr inde

B s

[ TR ERRr—

ek At Gug )

@

OB 1o s (e o Py

e i il Sy o e

PR

Voot s s am Dyt

Cap lai Phé ban gidy chirng nhdn bao hiém

Chon hop dong

SEhwrp Shag T whe phiim

_— kT

o it oY
O Y
Jnass 2t 0T
A B T
Mo WA DAY

Gl e 3 g ey

Cap lai Phé ban gidy chirng nhan bao hiém

Chon hop déng

6 gy Mg The sha i

o 0hO T

® om0

DAy T

SOUNE
Il

Nhip ly do d& nghi cdp

[ ST

Oda v e S04 thast  Bia N Dl

e vt ok OO e 12 aeeids

. A e n A g SPERE LT
O GOV TP 2D O i yere ¢
TR
0 GOwWe, T

ONVG  AUOMG 1
O Staend

L R

5 O b s CONG | G | 8

~ URSRAL AL A LR L2 TR LT
0 RO TP s O Wthiny e -

T a1 M N A el e N

455 MU VWA OONG . PG 13 » S .
- P e
9 OWAE T o) O e oy weEvia
A5 kvl Wiy CONG . NG 13 = CHIR -
L . ) " iee
O 60wk, TR W CM M B s LU TRITEE
A0 Gl wiey COmG | Pvarns 1)

R
O GOV TP 1D O MM vorator . s

TOUCrong 104, WEN VILLA BAD MIFM 0 ngte Prudentdl cp phve bdn Gidly (Tumg 130 Bide tedm sl g Cia e dBng bdn

buden mdul trie.

3

b G Ny cho 18 tharh Iy

£ U1 Lt 3 el Ry 5y o e D0 Pt of ot gl 19l 0 OF gl trong 1A i K

trong méx ndc rhac <o o7 108 ndng dm 2070

Gy (T A Ay S R e (T 0 W B b T A T e A I O B b
W Al by 33 18 EAD NG BN 0 A rve By trdn iy ¥ g W

e

M 3 e 0c b g CAly Cherg A 24 S 288N ha 3 i i Pruderrisl 990 2 Tadly caerg i hie v rndn o new

»e

15.7. Cap thw xac nhan ndp phi
Budc 1: Chon “Cap thu xac nhan ndp phi”
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PRUDENTIALT™ GUri yéu cau truc tuyén

T3l khodn
NGUYEN xIn

B Hop ddeg vk 10 50 o i r=y

7 o s

Didu chinh théng tin hop déng

& hanh i nyc tupdn

©) G Uit Qydn i BH Bitu chinh Thang tin lién hé

GF o phu o Théng bio ngutn duge bio hidm ra rarde ngosi

Didu chinh Théng tin ngh nghidp

Ten b thém cac o phip th
chirh phil how 9o ban

Xem chi tier Bitu chinh Thang tn nhan thin

Tdog G 1900 1 347
YA e Ditu chinh Théng tin ngudl thy huing

Bitu chinh Quyen ko bio hiém

Hiry hop déng trong thés gian cin nhdc

Budc 2: Chon hop déng can “Cap thu xac nhan ndp phi” réi “Glri yéu cau”

Gt yhu che STyt tupde

& Cap Thu xac nhan ndp phi

Tt khodny
rarrEn i nkvg

Chon hep ddng

(B P Seg vl vt st s Sy

B ™wihie 600y Sheg Thnsdophin B ohi bin i

m W AN U9t peu-aAy Ty AR5 NGUREN VAN CONG. | PHUONE 13
LN LY 0 sOwir e s O sy

@ Thasn it oy wo5-0Al) T 45 MOUPEN VAN CONG, WRIONG 13

a8 U Al 1. GO WAR 1o s Ol AN

Q G Qqut Curges bp b
Pu-pis T 456 NGUEN YAN CONG , PHUONE 12

z LN A GO0 vAF . Te 0D OF My

Tant 0aba thivn Lac g phige G i Gl

TN PO D W an

Mowms c4 tidt <p

Buwdc 3: Nhap ly do dé nghi cap, chon ngay dé nghi cong ty glti thu xac nhan ky phi réi “Guri yéu cau”

45 on Oopl

ka3

oeRatal

R A

1=7 st thar

]

Cap & bé sung ching tir
> Cap 131 Phe bdn @y charg nndn bio hiém -+
- I Cap Thir xa¢ nhda ngp phi - I
-+ Cip 520 k& tam dmg gld o hodn 1x =
- ¥hai bao tinh trang nép thud 13 Hoa Ky -
> 80 sung Chamg tir =
2
3

£ g ther

Ofa i trmad

0 Nty Lede e tiod o vy

Do nrerID e stel 0o An

BTy e riud oo v
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PRUDENTIALT Y

T e

ssuvis b pdne

[
B 1 ai e
W wm e
) Mt coin true tasin
o oty Cupn ' B

@

TV P e e i ik

e b prnd o o b

Kemcalsh 4

Gl e 0 W Ty

51 o
Cap Thu xac nhdn nop phi
Chon hop dong
Sahgy fong  Temuinphie D40 i M g SEOEN el Bl ol el
AL By ok NUIEAL WA L 0N, ON 1) -
& unan B IONT G SO VAR, 17 w0 O e e ATy
o0 Odu T AL NG WA COMG, PONG O
IR i vt 0.6V, 19 1 O MM B T T p———
o el oanora e e
39240 =" G 0OV, W wts O wawy O — Su——
Nhip Iy do d& nghj cip
TOUTHIng 480 BN MU BAD MEM S8 ngty Prastential cung cip Thae lac nidin nép pel b hidm el hep S8ng bho it nds
trée.
i mong meadn c8p (3 This sde nhdn rdp ph! cha khadn S hda REm dinh ¥y & dong hodng g
w50 10N O sdC nin v ChDr g W AL 00 Mg urgg 1R U hden OF mus ne T Jmom

B9 g 080 1y A Thie s NI T by phet

gy b

I 2

gy b1 v

15.8. Cap Sao ké tam (rng gia tri hoan lai
Buwdc 1: Chon “Cap Sao ké tam (rng gia tri hoan lai”

PRUDENTIALT ™

T3l khodn
NGUYEN XN

Hp @@ vk 1D 50 o hidm
T U s heaards

T hanh s uyc i

©) Gl qupit Quyn in B

(3 conphu cdornsc

T b théem cod B phip 1y

irh phil how vt ban

Nemchi et 3

& Taog 0 1900 T 47

Gri yéu cau truc tuyén

Eu/

Didu chinh théng tin hop déng

Bitu chinh Théng tin lién hé

Théng bao ngun duge biao hidm ra rarde ngod
Bidw chinh Théng tin nghi nghidp

Bitu chinh Thang tn nhan thin

Ditu chinh Théng tin ngudl thy huing

Bitu chinh Quyen kn bio uém

Hiy hop déng trong thés gian cin nhdc

1=7 wop thu
]
Cap & bé sung chimng tir

> Cap 13l Phe bdn gy charg nindn bio hiém -+
- Cap Thur xa¢ nhda ngp phi -
-+ Ic:psant{-tamamglamma\la -9I
- ¥hai bdo tinh trang nép thud t3i Hoa Ky -
./ 80 sung Chamg tr .
3
-

Bwdc 2: Chon hgp déng muén Cap Sao ké tam (rng gid tri hoan lai
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PRUDENTIALY Gty chu e g
Cap Sao ké tam (rng gia tri hoan lai

Chon hop déng

86 hop Gong  TEs i i Do o B WM thow D b Emad
renrosey
® TIN50 Bh A T e Th

Nhap thong tin dé nghi cip

Bwdc 3: Nhap théng tin dé nghi cap

PRULDENTIAL Gl s b 1y Tuykn
Cdap Sao ké tam (rng gia tri hoan lai

Chon hop dong

SShopGing  Vin sée phiw O v B A Sidinteel D b
74670389

. 7Mesan

Nhjp thing tin d& nghj cip

2o ™ Do ngby

Bwdc 4: Nhap m3 OTP duoc gdi vé sé dién thoai quy khach d3 dang ky véi Prudential
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PRUDENTIALT

Gat iy chus Iy Sy

s Cap Sao ké tam (rng gia tri hoan lai i

MUSNTIAL VEY NV

L Hap ERag oh b 9 aba A

Nhip ma xac nhin OTP Quy khach nhin duoc qua sé

thoal o3+ 44s L Troeg ey S0 Sug ahicn Kving i ok i e 2y e g B
e N - o thog Ah 1090 3 247 wede vl 4 Bunt ) e
T e e ke
wiot
0 S6 5 udnmin 1280
B shbethonaple ig

Tiom s 1l a3 gk s 1 m
W 154 h00 v H98
Ko o e

g o0 1900 7 300

Bwdc 5: Hoan thanh g&i yéu cau

o

Thanh ¢éng

G S0 VT e D song Prus
il Hgary e ssSeg y

1220 1 247 jewides phii) 38 ¢4 7

15.9. Khai bao tinh trang ndp thué tai Hoa Ky
Buwdc 1: Chon “Khai bdo tinh trang ndp thué tai Hoa Ky”
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PRUDENTIALT™

NGUYEN am

Ko chi bt =3

Buwdc 2: Chon hop déng

PRLDENTIALT

Buwdc 3: Binh kém chirng tw

Gri yéu cau truc tuyén

K

Didu chinh théng tin hop déng

Bitu chinh Théng tin lién hé >
Théng bao nguin duge bao hidm ra rardc ngod -
Bidu chinh Théng tin nghe nghidp -
Bitu chinh Théng tn nhan thin 4
Ditu chinh Théng tin ngudl thy huilng -
Bitu chinh Quysn kn bie iém -
Hiy hop déng trong thés gian can nhdc -

GA yo cin 1T Uy

Khai béo tinh trang ndp thué tal Hoa Ky

Chon hgp dong

Whre ding  Thnsin phiee O (4 bin vi
T4 79388 2RLen e Tren D Lapbn oy oyl
. TH05ER0 B - An G Thkee T

T Hop thu
r@
Cap & bé sung chirng tir
Cap 131 Phe ban @dy charg nndn bao hiém -+
Cap Thur xa¢ nhda ndp phi -
Cap 530 k& tam ung gld ) hodn 1 -2
I Khai bao tinh trang nép thud 13 Hoa Ky - I
80 sung Chamg tir -+
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PRUDENTIAL i o s wry sy
Khai bao tinh trang ndp thué tai Hoa Ky

Oinh kem chung tur

Budc 4: Nhdp ma OTP dugc gdi vé s6 dién thoai Quy khach da dang ky véi Prudential

PRUDENTIAL G i i T Tunpde
Khai bao tinh trang ngp thué tai Hoa Ky

Nhip ma xic nhin OTP Quy khich nhin duroe qua 56
dign theal p** +* 55C - < v e )
47 rhabeg Zh MICO | 347 (wide paD 56 2

viomn

Budc 5: Hoan thanh gdi yéu cau
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Thanh céng

Can0 Sen 2zt N clng, Prucenne S g0 i
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15.10. Khéi phuc hiéu lwc hop déng
Quy khach chon muc “GUi yéu cdu Tryc tuyén” va chon céc yéu cau lién quan dén khoi phuc hiéu lvc hop

déng/san pham bé trg

15.10.1. Khéi phuc hiéu lwc hop déng bao hiém
Trong vong 24 thang ké tir thoi diém hop ddng mat hiéu luc do qua han déng phi, Khach hang c6 nhu cau
mudn khdi phuc hiéu lyc hgp déng vdi ngay hiéu lwc Hop déng khéng d6i (khéng dp dung véi Hop déng PRU-

iProtect), c6 2 cach:

- Chon muc “Khéi phuc hiéu luc hop ddng”; hodc
- Chon muc “Gi yéu cau tryc tuyén”, sau dé chon yéu cau “Khdi phuc hiéu lyc hop dong”

m'—.
1
T Mo

PRUDDMTIAL WET AM

[ rop Mg va 0 ae hae el

Ic) 100 e Y A P 80 I

o Thand tose tryt tepee:

T e g Quytn o om

I Gf  Get you e s awie

Tore ol Shrm e A (ks AN

O (IS DD W Lgs

Aem a1

§ Téng 2w aee | 047

Thay 84 thang tin nhin thin
it chinh Thing te nguon thiy hining
Diesa chinh Quyen Ign bido higm

Hly hgp dsng trong thét glan cda nhic

©

Khoi phyc higu lyc hop dong

-

Wi plwpc hidu dac hop ddeg

Kivdd phwad hop diing theo phuceeg thire &3 nidy hdu lye

K gt hidu St b dbey] sau khi hay

3 pac s phies bd ey

C3p 520 ké tam {mg pa tn hadn 1 ban gty
Khai hio tinh trang ndp thusd 1 Hoa Xy

B4 surg Owang tr

O]

D6ng phi & chi trd

Dau thinh Binh ki déng phi

Chuydn tra dnh ky dong phe cho hop @ng dai dinh ky ty
dong

Chi trd gl o

T ngurng wir Sung gul i hodn Li dé ddéng phi by 3ng

3
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Buéc 1: Chon hgp dong can khdi phuc va chon “Tiép tuc”

PRUDENTIALY S G i £ true tugdn
Khdi phuc hiéu lyc hgp déng bao hiém

T i v

4 Wl
PRUCENTIAL WET MAM

B Hop Sreg wb D40 o Py Chon hop déng
I : 35 e dbng o4 0l B 3 G 0| 04 N by
[ -
i} s
du frem cac okt phay 1

Apem ¥ T =

Ty M A0 1 267

Budc 2: Quy khach khai bdo tinh trang strc khoe cla cla tat ca Nguodi duwoc bao hiém trén hop déng va dinh
kém T& khai stre khde |1&n yéu cau va chon “Tiép tuc”

PRLDENTIALS™ G phu G b tuydn
Khdi phuc hiéu luc hgp déng bdo hiém

FRUCONTIAL WET NAM

* g e

DL on S80d od 1 <0 S0 halvy Kiém tra théng tin
41 ptamn R LR Nop phi vy Ging (YND)
o it
b trip Gorg Taen ting Uk mt (VD)
0 "
B mus bio NI FELDENTIAL VT hAM Py redis i fure
. S
i Pt duspe bl hiden PRUDENTIAL 1157 NAM S0 ghors e AP
o thu rhip She
Nip phi fén ngay " vt AT thu rhip w
CM 2 o I e
% bt
Thog 0 v MG phwc tpm
A dang O (vND) < ,' P
Hemche tat <) P (VND

G Tdog i 1003 1 ¢
€4 tridu chdrg oS¢ thuomg Lt It thestmg hadic xdt rghsim BIL thudeg hode cie vl 88 S ihde, Binh I 43 viMoke dang Guoe din dode, thes 33,
f wikn didu 1 thiem bbdm hary khang?

. Khieg

Qo WA VA A M B v S0 bvm b kel ST K0 O T ¢ e BT b T b (9 thary 800 o8 0dv bk

ch Thaah tode phi bao hém e

Buéc 3: Nhap ma OTP Quy khach duwgc nhan qua sé dién thoai va chon “Hoan tat”
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Gl yéu G0 Ly tuyin

Khéi phuc hiéu luc hop déng bao hiém

£ vspthe

Nhip ma xac nhdn OTP Quy khach nhdn duge qua s6 dién
thoai 09*****013 Ly g 1100 trudveg hom Quy Mhach e ahdn OuoT tn e sin e g n
tng 631 1990 1 247 [midn phi) & Suoe b up
G b i OTF
Mol tar

Bwéc 4: Khach hang thuc hién ndp phi truc tuyén theo s6 tién yéu cau tam ndp tai Budc 2 bang cach chon
“Thank toan phi”

o

Girl yéu clu trire tuyén thanh cdng.

Ting ten pv ki g tam niip 1y

37.575.200 VND

Vir 90g 201 hatine 1300 1 247 Gmidn phil néy ciin v tre

Bwdc 5: Khach hang chon hinh thirc thanh todn, nhdp thdng tin ngudi ndp tién va chon “Thanh toan”
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Thanh toan truc tuyén
PRUDENTIALY ™

Chon hop dang thanh toan
M W
PRUDENTIAL WET RAM
S8 0 L6 60 thanh tok $3 v 530 hidem cus shn phim chind Ky phl dén S8 7800 thand 108n i bse Ahodn tam img o g tri hodn  Tinh rang hap
o thanh tedn .
darg ¥ conen [ o) hén Wi ey
v song
v 2 sl P
s 9 YT Lk L (") Qwy bhaxt g BOn & B0 P Geao gicn Bae Sk gat 0 St thopt 1800 1 247 35 (ram ko thésr thong e oy v "
g {
Théng tin thanh toén
|
Tang »& tian thanh tean © Chan henh thirz cranh todn *
-~ o "~ ¥

Yo che 3dr

Nhip théng tin nguol nop tign

e v tén khich hang *
50 dWn thaat *

Ofa <l ermak *

Mgy wnh ¢

3 CMNOVLCCD *

15.10.2. Khéi phuc hiéu lwc hgp déng theo phwong thirc d&i ngay hiéu lwc
Trong vong 6 dén 24 thang ké tir thoi diém hop dong mat hiéu luc do qua han déng phi, Khdch hang cé nhu cau
khdi phuc hiéu luc hop déng va thay déi ngay hiéu lwc hgp déng, tai muc “Glri yéu cau truc tuyén” Khach hang
chon “Khéi phuc hiéu luc hgp déng theo phuwong thirc doi ngay hiéu luc”

Luuy:

- Ngay hiéu lyc méi cla hop déng s& duoc tinh todn va thay ddi theo yéu cau cla Prudential
- Khéng dp dung ddi vdi cdc san pham dau tuw, hodc Khach hang d3 thuc hién khdi phuc hiéu luc hop déng
v@i phwong thire doi ngay hiéu lwc trudce day; hodc Khach hang da cé thyc hién yéu cau gidi quyét quyén

loi trude day
PRUDENTIALTT

Ay e o Db (0 Thudegg b viles ey

Kk phve hiku he bap dbeg

S i s e 3 g

[l-: P bop fltog thes phaoryg thix 68 agly Miu hex .]

M bt T s Eng hew w ey

L

Obng phi & o trh

Dite bk Dheh i 2305 o

CPaayte 154 iy by Adag o8/ e by Mg 200 Bt Mg
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Buéc 1: Chon hop ddng can khdi phuc va chon “Tiép tuc”

PRUDENTIALT Gl 3 e st o
Khoi phuc hop dong theo phuong thire doi ngay hiéu luc

Tewree can
Chon bgp S20g
B T nn vt nad oy e bl i B 1 b b e Dl et
WP U 30
Sy e s b e Ty b A —
S O by aiha s ey wn b et
" ey -
g 1 gl W bt 1 e B

g b
4 e e Bt by

Budc 2: Nhap thong tin strc khde cla tat ca Ngudi dwoc bao hiém trén hop déng va chon “Tiép tuc”

PRUDENTIAL G i $04 b Ll
Khoi phuc hop déng theo phuong thire doi ngay higu lue

e

Nhip tiod trgeg suc khdeloghl nghidp cla ngures dugc Bbe hide

Co 118 Chamg Neds 19wong L Dt 19amg Sade o6t mgrelrs it Iasang had Cac Vs 2 3 ende hend 3 86 v deng A e Bain e B4 a1

O BT e ke Aoy b3aag

* Nieeg
e Ty 21 gt sl e IUpEss A0 Bk s w0 w80 1 (Rbes iy 18 60 ke (B4 b telkn
. Weny
Ty €L tromg mase Fag ok rhaa gkt aguy B (A e vk Shky £ e b Ak Nl
. Doy

.
€8N 50 Db i 0 g S U, Sy e, S £ e O g s < A ray ¥ e At ks By it a7 cg 1y ko P whn e

TR bas ghan 2d Pradcenial

Nt
3y r . e

-

Budrc 3: Dinh kém to khai strc khde cla tat ca Ngudi dwoc bao hiém va chon “Tiép tuc”

Lwu y: Khach hang can tai, dién day dd thong tin va ky To Khai sirc khde, sau d6 dinh kém file anh T
khai sirc khoe vao yéu cau nay

166



Gl yéu chw trye tuyén

=S Higthur
Khdi phuc hop dong theo phuong thirc d&i ngay hiéu luc
Dién t& khai sirc khoe
Quy Khach wul 1ng Jidn 3y 40 ting o SO¢ Mshe (U nhimE r@uth Jugc Dao mém sau
L ai mdu Tér kivai sirc khde
Gin t& khai sirc khoe da nhap
@
Buédc 4: Nhap ma OTP Quy khach dwgc nhan qua sé dién thoai va chon “Hoan tat”
Garf yiu Clu True tuylin
=Y tedp thur

Khoi phuc hop dong theo phuong thirc doi ngay hiéu luc

Kiém tra thong tin

San phiem PEL-Cole Song Finh An
24 bip Sing AETS2T3

Ny By e hige ta ot 12020
Ny B e mand @y tinh TR0

Dinh ky dong phi g nder

Ngay mmit hibu hc o 7031

Pie bao Bidm dinh ky (VWD 132000

Tang tidn phi Khid phie caem nip (VWD) 18132 000

Nhép ma xdc nhdn OTP Quy khach nhin duoc qua sé
& T Agreees L § Trong Dutng hop guyy ARSI ling nhdn Quor tn il i sl g
dign thosi 09 o hésing aul 1300 1 inlm“:wm 03 dupc nd g

Bwdc 5: Sau khi glri yéu cdu, Khach hang can ndp phi truc tuyén
Khdch hang cé thé chon ndp phi truc tuyén hodc tham khao céc kénh ndp phi khéc.
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E=l
S
I
Thanh cong
Oyl Cu g iy thanh cong
firg Sn iy M gt daen ~0p 14

14,551,000 VND
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15.10.3. Khéi phuc hiéu lwc hgp déng sau khi hlly
Truwdng hop Khach hang da hdy hop déng, trong vong 5 ngay ké tir ngay hop déng d3 hdy, Quy khach cé thé

khoi phuc hgp déng bang cach chon “Khéi phuc hgp déng sau khi hdy” tai muc “Glri yéu cau truc tuyén"

PRUDENTIALT Y

Tal khod
NouYEN M

By chink Thing tin nhde than -+
Didu chinh Thiing tin ngurdn thy hardmg -
4w chinh Quyin lgt bda hidm >
Mty hop GSng trong thin gan can nhic -+
©

Khél phuyc higu lyc hop dong

Khéi phuc hofa ke hop dong C
Khét phyc hop déng theo phuong there dé ngay hidu lyc -

I Khéi phuc hedu e hop dong sau ki hily e I

Khéi phuc <dn phdm bd tro s

Khal bao tinh trang ndp thui 19 Hoa Ky

B sung Chomg tir

)]

Déng phi & chi tra

Biu chinh Dinh ki déng phi

Chuyén trd dinh ky dérg phi cho hop dang dét dinh &y ty
abng

Chi trd phidur

Tam ngung s dyng gid tn hoin l3i 36 dong phi ty déng

Budc 1: Chon hop déng can khéi phuc, nhap Ly do khéi phuc hop déng va chon “Tiép tuc”
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Khéi phuc hiéu luc hgp dong sau khi hiy
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Budrc 2: Quy khach khai bdo tinh trang strc khoe cta cla tat ca Ngudi duwoc bao hiém trén hop déng va chon

“Tiép tuc”

m': f G yhu Chu UK tuyin
Khéi phuc hiéu luc hop dong sau khi hiy

T on

PRUDONTIAL WET A
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< Quey s

Budc 3: Kiém tra thong tin va phi khéi phuc tam ndp va chon “Tiép tuc”
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Khai phuc hiéu luec hop déng sau khi hiy
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Budc 4: Dinh kém to khai strc khde (néu dugc yéu cau) va chon “Tiép tuc”

PRUDENTIAL ~/ ot o e
’ Khoi phuc hiéu luc hop dong sau khi hiy sl

Ta khoan
NGUYEN HAI DANG

Dién & khal strec khoe
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[Z5 Hop d8ngva HY 50 bao higm  NCAEN ONE LOAN

« NGUYEN KIM TAO
) Thanh toan trge tuyén & T mdu To Khai st khde
€ Gidi quyst Quyen Igr 84 Giri t& khal sirc khoe d3 nhdp
@ G yéu C3U tryc tuyén @
Pnh kém 13ptin

Tim higu thém cac gial phap 13
chinh phd hop vl ban
Xem chi tigt =» Tiop 1

Buéc 5: Nhap ma OTP Quy khach duwgc nhan qua sé dién thoai va chon “Hoan tat”
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Khoi phuc hiéu luc hop déng sau khi hiy
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Budc 6: Sau khi glri yéu cau, Khach hang can ndp phi truc tuyén. Khach hang cé thé chon ndp phi tryc tuyén
hodc nép phi hodc tham khao cac kénh ndp phi khac.

15.10.4. Khéi phuc san pham bé tro’
Trong vong 12 dén 24 thang ké tir thoi diém san pham bé tro bi hly theo yéu cau cla Khach hang, Khach
hang cé nhu cau khdi phuc hiéu lywc san pham bé trg, tai muc “Glri yéu ciu truc tuyén” Khach hang chon
“Khoi phuc sdn phdm bé tro”

Dy chink Thing tin nhde than -+ Khal bao tinh trang ndp thui 13l Hoa Ky -
PRUDENTIALT Y
— Didu chinh Thilng tin ngurdn thy hardmg > B stng Chomg tir d
nNouyEn
D18y chinh Quyin lgt bdo hidm >
Hiy A HYZa baa b
Mty hop &g Trong thin @an can nhic -+
T auys ward
w Thinh wd i
€ ol qupdt Quyde kot B @ [9]
1 Con i G uy sudin o
Khél phuc higu lyc hop dong Déng phi & chi tra
m WU thém cac B phap by
e ' Khéi phuc hidu ke hop dong s Bidu chinh Dinh ki dang phi -

Chuyén trd dinh ky déng phi cho hop dang d6t dinh &y ty

Khét phuc hop dong theo phuong there dé ngay hidu lyc . -
§ Fing G 1400 1 247 abng

Khéi phuc hedu e hop dong sau ki hiy e Chi trd phi du -

Khéi phuc <dn phdm bd tro - Tam ngung sir dung gia tri hoan 131 36 dong phi ty ddng >

Budc 1: Chon hop ddng cé san pham bd tro can khoi phuc va chon “Tiép tuc”
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Budc 2: Hé thdng hién thi cac sdn pham b6 tro khdi phuc va chon “Tiép tuc”

PRUDENTIALT S b G0l e iy
e
R S
5 Khoi phuc san pham bé tro
FRUSENTIAL VT A
. " Kiém tra théng tin
- PRUDENTIAL VIET Nam
o
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Budrc 3: Khach hang khai bao tinh trang sirc khde/nghé nghiép cla ngudi dugc bao hiém va chon “Tiép tuc”

Luwu y: sau khi khai bdo tinh trang strc khoe/nghé nghiép cla ngudi dugce bao hiém va nut “Tiép tuc” bj an,
déng nghta vai viéc cong ty tir chéi khéi phuc sdn pham bé tro do sirc khode cla Khach hang khéng phu hop dé
khoi phuc san pham bé tro
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Bwdc 6: Nhap m3 OTP duoc glri dén S6 dién thoai cha Khach hang va chon “Hoan tat

Gl ydu cu trye tuydn
(=% Hop Ty

Khéi phuc san pham bé tro

Kiém tra thong tin
56 hop déng
Sén phim

Tong titn phi kKhol phuc tam ndp (VND)

TSI caen ke iy

nr ngay Prudensal sac ahdn bing win ban

Nhdp ma xac nhdn OTP Quy khach nhan duoc qua so
Gién thoai D2 *rary3g L ¥t Trong troong e quy dhach indng nihdn Saoc i nhdn amn vl long l#n
he 1ieg 241 1800 1 247 (mien phil &4 Supc né g

Quay 13l
Budc 7: Hé thong hién thi thdong bdo yéu cau duoc giri thanh cong, Khach hang chon “Ddng théng bdo”. Khach
hang can ndp phi tryc tuyén theo sé tién yéu cau tam ndp tai Budc 6. Khach hang cé thé chon nép phi truc tuyén
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15.11. Chi tra phi dw
Budc 1: Chon “GUri yéu cau truc tuyén”

174



PRUDENTIALT

Tl khodn
Nouyin o

=

fai}

Hp Gheg Wi HD 20 bao hidm

U 4 PRukewards

Thanh 1od WYL Tupin

Godd Quiplt Qe ot B

Gt il Gl T S0

Thm sy thém cac B4 phap by

Chinh phi e v ber

Xem chi tiee -5

§ Fing G 1800 1 247

Dl chinh Thing tin nhda than
Didu chinh Thiing tin ngudn thy hrdmg
D chinh Quyin lgt bda higm

Hay hop Sng trong thinl @uan <an nhic

©

Khél phuc higu lyc hop dong

Khéi phuc heda ke hop dong

Khét phwc hop dong theo phuong there dé ngay hidu lyc
Khéi phyc hedu b hop dong sau khi hity

Khii pbuc sdn phdm bd tro

- Khal bao tinh trang ndp thui 13 Hoa Ky >
- Ba sung Chomg tir >
=
-»
(G
Dong phi & chi tra
2 Bida chinh Dinh ki dang phi -
3 Chuyén trd dinh ky déng phi cho hop dang dét dinh ky ty -
abng
s I Chi trd phi du . I
> Tam ngung sir dung gid tri hoan l3i 36 dong phi ty ddng -

Budc 2: Chon hgp ddng, nhdp vao “Phi du mudn nhan”, “Ly do nhan phi du” va nhan “Tiép tuc”.
Lwu vy, sO tiénnay can thap hon “Phi du dang cé trén hop déng”

PRUDENTIALT™

e
SO L A

S s e

Chi tra phi du

Con hop Bbng

B Tk ]

TR - . b

-y

e oy cov

et

* Mmae 0 g e e e RO W e i
- O O W
MENE et G G ke 18 05 Onf A _—he e
- S T T Y SN
o e it A ot PRI hg——
NI i cive thi trd pind oy
T O g 8 e Gy ey (N 0w b e
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15.12. Tam ngwng st dung gia tri hoan lai dé€ déng phi
Budc 1: Chon “Tam ngung st dung gid tri hoan lai dé dong phi”
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15.11. Chuyén tra dinh ky déng phi cho hop déng ddi dinh ky tw dong
Buwdc 1: Chon “Chuyén tra dinh ky déng phi cho hgp déng ddi dinh ky ty dong”
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Buwdc 4: Kiém tra thong tin roi chon “Tiép tuc”
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15.12. Hay hop dong trong thei gian can nhac
Chon “Hay hop ddng trong thoi gian can nhac”
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Hinh thir ché ek M:’ pors ‘:‘_' r— T 5 ol (VND)
£ ™ sit ande MDD
N0 Pt b e J0LAM 2 25000
6 A UG
4D phe Ak by AT 10,000,005
Q7 Thentimen oy e
Wosn va v s Sy IEGAM 14,000,003
@ Gk gupt Quytn r oy
Hadn s ph 5 83y WIATS V. 000,000
- 19200 34 taes ryg o g )
EER v e SO
a0
Haan 749 taes Gvg o b i)
aritar N
Tun mky thiln cic gl phdp oon e
LN TWA o) O VX Do :
C sl D) wdh v MM gyl Hes g LIO0N
Yowry it B
Charpin roke pad hgin hing O0IMASAIMY 200000
Chespln Wbz pae rghn hing OINI1 34T
AT T 2,000,020
24ng 20 DENDCCCD Xy . et
Thng cng £0.623,000

Buwdc 7: Nhdp m3 OTP Quy khach dwoc nhan qua s6 dién thoai va chon “Hoan tat”
Lwu y: Trong treong hop Quy khach khéng duoc tin nhan, xin vui long lién hé téng dai 1800 1247 (mién phi) dé
duoc ho tro.
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T khuin
NGUYEN A DANG

B Hop @agua Wb %0 b8o hikm

B ™é ke

) U s st
& Tharh sadn trut oopdn
O G i Qurtnin K

& G w0 chutrie taptn

Tim hidu ham cic gldi phap
i chinh phd hop v Son

X thivdt =

G ydu C LU taln

Huly hop déng trong thoi gian cdn nhéc

Ki€m tra thong tin chi tra da chon

Nk thire chi tri b b

ho so

Mo phi tida P 2434

Nép phi bao Fém 52438

Hoan 1 phi ty ddng WA

ol 10h phi iy Mg 190438

oS 173 T (g 1l 2 o S

hodn l

0N 113 T3 UM 1 g e

i byt ME243S

Craysn U0 Y0 v MOMo

Crugden Myodn gus ngn nang

Chuyn bhodn qua radn nang

Bing =8 CUNDWICCD

Téog cdng
Nhip mi xdc nhin OTP Quy khich
nhin dugc qua s6 dign thoai
ognama°53

sl ogron PR
CMNIVCOOD

2250.000

10.000.000

15,000,000

15,000,000

S000.000

5.000.000

Nyt b Darg 4,000,000

(023432423403 2,000,000

9032934234054 2.000,000

2,023,000

Lwu ¥ Trong traimg hop Tuy khach kndng nbdn
Aoz tin A jon il g 180 b 16ng die
1800 1 247 ymilde phi) 0F duoe b tra
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