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1.

Uu dai PRURewards

- PRURewards la Chuong trinh Cham séc khach hang than thiét cua Prudential. Khach hang 1a Hoi vién dugc chu dong chon
lwa qua tang va wu déi yéu thich théng qua Cong thong tin khach hang PRUOnline.

- Véi tong phi dong hang nam tir 50 tri¢u dong tré 1én (4p dung tir 01/04/2019), ban d du diéu kién tham gia, nhan diém tich
lity, diém thuong va d6i diém iy qua tang/uu dai da dang trong danh sach cac dbi tac uy tin cia PRURewards.
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- Dé xem tit ca thong tin lién quan dén chuong trinh PRURewards, Quy khach vao muc “Uu diai PRURewards”, chon:
o Muc “TAt ca wu dii”: Trén man hinh s& hién thi thong tin thé Hoi vién bao g(“)m ho tén, s6 diém, hang Hoi vién,
thong tin cac wu ddi bao gdm mi uu dii/qua ting/ma kham stc khoe dang hién thi trén PRURewards. Tai trang nay,

Quy khach con ¢6 thé chon:

*  “Uu dii ndi bat”: Bé xem nhitng vu dii ndi bt trong thang.
= “Phu hop véi ban”: D& xem nhitng wu déi phi hop véi s diém Quy khach dang sé hiru.

= “Danh muyc”: Dé phén loai danh muc nhitng wu dii nhu Céng nghé, Du lich, Dich vu, Gia dung, ...

= “Sép xép”: Pé xem uu dai theo mic dinh, theo diém tir thép dén cao, theo diém tir cao xuéng thép hoac

theo danh gia tir cao xudng thap.

= “Tim yu dai”: Dé tim kiém nhanh bang cach nhap tén wu dai 1én thanh cong cu tim kiém.

o Muc “Uu dii da d6i”: dé xem lich sir wu dai ma Quy khach da ddi diém. Tai trang nay, Quy khach con co thé chon:
= “Sip hét han”: Dé xem nhiing uu dai di doi s& hét han trong 30 ngay téi.
= “Cho dénh gia”: Bé danh gia va binh luén vé nhing wu dai da duoc doi/giao hang thanh cong.

= Chuong trinh qua tang:

o Muc “Chwong trinh qua ting”: dé xem thém chi tiét thong tin vé cac chuong trinh wu dai mai nhét tir

PRURewards

o Muc “Théng tin hdi vién”: dé tim hiéu v& quyén loi hang hoi vién minh dang c6, s6 diém thudng s& hét han vao
ngay 1 du thang tiép theo va dé kiém tra lich st giao dich ctia Quy khach tai “Lich sir diém”
Muc “Vé PRURewards”: dé xem tat ca thong tin lién quan dén PRURewards bao gom:
= Xem 3 hang muc hdi vién than thiét tai muc “Cac hang hoi vién PRURewards”
= Xem thong tin cac hinh thirc Prudential tuw dong ghi nhan diém thuong PRUrewards véo tai khoan cho cac
khach hang dat tiéu chuén Hoi vién tai muc “Lam thé nao dé nhan diém PRURewards”
= Quy khich xem thong tin d6i diém va nhan qua wu dii tai muc “Lam thé nao dé ddi diém va nhan qua/ uu

dai”

*  Quy khach xem nhitng ciu hoi thudng gip vé PRURewards tai muc “Cau hoi thuong gip”

1.1. Ping ky ldy ma wu dai



Budc 1: Quy khach chon ma wu dai muon doi.
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Budc 2: Kiém tra thong tin, dia diém ap dung ctia uu dai tai phan “Chi tiét uu dai”. Chon “Lay mi wu dai”, sau do chon “Ddng
¥ khi hién thi thong bao xac nhan doi diém.
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- Budc 3: Chon sb dién thoai dé nhan ma OTP. Sau do, nhap ma xac nhan OTP ma Quy khach nhan dugc qua s6 dién thoai da
dang ky vai Prudential.
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Liew y: Trong trieong Quy khdch khéng nhdn dwegc tin nhan, xin vui long lién hé tong dai 1800 1247 (mién phi) dé dwoc hé tro.
- Budc 4: Kiém tra ma vu dai trong muc “Da d6i” va sir dung theo hudng dan tai cira hang/website dbi tac.
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1.2. Ping ky déi qua
- Budc 1: Quy khach qua taing mudn doi
- Budc 2: Kiém tra thong tin san pham tai phan “Chi tiét vu dai”. Chon “Pang ky wu dai”
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- Budc 3: Chon thdng tin giao nhin qua: sb dién thoai, dia chi,.. theo dia chi da dang ky véi Prudential. Sau d6 chon “Pang ky
nhan qua”
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- Budc 4: Nhdp mi xac nhan OTP ma Quy khach nhan dugc qua s6 dién thoai da dang ky véi Prudential.
- Budc 5: Chon “Ddng théng bao™ sau khi Thong bao nhan qua thanh cong hién thi. Qua ting s& dugc giri dén Quy khach trong
vong 2-7 ngay lam viéc.

1.3. Ping ky Quyén lgi Chiim séc sirc khée toan di¢n



Tirngay 15/07/2025, PRURewards ra mit Chuong trinh chim soc strc khoe toan dién danh cho Hoi vién Platinum va Diamond.
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Chuong trinh cung cép 08 dich vu da dang, chim séc toan dién strc khoe thé chat va tinh than bao gom:

1.3.1 Céc buéc ding ky Quyén lgi Kham sirc khée Tong quat/ Chuyén khoa
Budc 1: Truy cap PRUOnline, chon myc PRURewards, Chon wu dai “Quyén loi kham strc khoe mién phi cho hoi vién hang
Platinum/Diamond”
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Budc 2: Chon “Pang ky uvu dai”
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Budc 3: Nhép thong tin ca nhan va lya chon:
o Chon Nguoi kham (La Bén mua Béo hiém hodc Ngudi dugc Bao hiém san phdm chinh)
o Chon Khu vuc (Tinh thanh) muén kham
o Chon Co s6y té mubn kham
o Chon mét trong cac Goi kham muébn ding ky
Sau d6 chon “Piang ky kham strc khde”
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Budc 4: Kiém tra lai toan bo thong tin va chon “Xac nhan” dé tiép tuc d6i Quyén lgi kham stc khoe. Luu y: Thong tin ding
ky s& khong thé thay ddi sau khi Quy khach chon “X4c nhan”

Budc 5: Quy khach di dang ky quyén loi kham sirc khoe thanh cong, bAm “Dong thong bao” dé hoan tat.
Budc 6: Prudential s giri thong bao xac nhan cho Hoi vién qua tin nhan SMS/Zalo ngay sau khi hoan tat dang ky



e Quy khach dit lich kham v&i Bénh vién/phong kham trude t6i thiéu 2-3 ngay dé dugc phuc vu chu ddo nhat
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man hinh tin nhin khi sir dung dich vu.

e Néu Quy khach c6 nhu cu dit Kham & Tu van tdm 1y, vui 1ong lién hé vé Tong dai 1800 1 247.

1.3.2 Céc buéc ding ky cic Quyén lgi con lai
Budc 1: Quy khach chon Quyén lgi mudn doi.
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Budc 2: Kiém tra thong tin, huéng dan sir dung, dia diém 4p dung cu thé ctia Quyén loi tai phan “Chi tiét wu dai”. Chon “Lay

mi vu ddi”, sau d6 chon “Ddng y” khi hién thi théng bao xac nhan doi quyén loi.
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Bude 3: Chon sb dién thoai dé nhan ma OTP. Sau do, nhap mi xac nhan OTP ma Quy khach nhan dugc qua s6 dién thoai da
dang ky véi Prudential.
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Lueu y: Trong triweong Quy khéch khéng nhdn dwoc tin nhdn, xin vui long lién hé tong dai 1800 1247 (mién phi) d@é dwoc hé tro



Budc 4: Bam vao chit TAI DAY, nhap sb dién thoai va nhédp ma xac nhan OTP ma Quy khach nhén dugc qua sb dién thoai da
nhap dé xem va sir dung quyén 1oi.
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Luuy:

M&i Hoi vién Platinum/Diamond s& nhan dugc (02) hai quyén loi cham soc strc khoe toan dién mdi nam. Néu Khach hang da
sir dung hét Quyén lgi mién phi trong ndm, khi bam “Pang ky wu dai”, hé théng s& hién thong bao "Quy khach da st dung hét
quyén loi cham séc strc khoe toan dién trong nam"
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1.4. Danh gia va binh luin wu dii da doi:
1.4.1 PDanh gia va binh luin ma wu dai va qua tang:
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Sau khi Quy khach d6i ma wu dai thanh cong hoic sau khi Quy khach dwgre giao hang qua ting thanh cong, man hinh “Uu
dai PRURewards” s& xuat hién thong bao moi Quy khach danh gia vé uu dai vira doi.
Quy khach c6 thé dénh gié trai nghiém tir 1 -> 5 sao, va d¢é lai binh luan.
Théng bao moi Quy khach danh gia s& xuét hién trong vong 3 thang tir ngay ddi wu dai hodc nhan qua ting thanh cong
Néu Quy khach chon bo qua danh gia hodc tit Thong bao “X”, lugt ding nhap sau Thong bao danh gia vé Uu dai trén s& khong
xuét hién nita, Quy khéach c6 thé chu dong vao “Uu dai da d6i” ,” Cho danh gia” dé Panh gia lai

1.4.2  Panh gia va binh luin vé trai nghiém dich vu kham sirc khée:
Budc 1: Tai man hinh géc bén phai, Quy khéch chon “Hop thu”, sau d6 chon muc “Théng bao”, bAm véo “Chi tiét” & Noi dung
“Panh gia trai nghiém dich vy kham suc khée VIP”
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Panh gia trai nghiém dich vu kham sirc khée VIP
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Danh ga trdi nghiém cla Quy khach cho dich vy Khiam Sire khde VIP?
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Budc 2: Quy khach danh gia vé trai nghiém dich vu kham stic khoe vira kham tir 1 -> 5 sao, va dé lai binh luan.
Budc 3: Quy khéch chon “Gtri danh gia” hoac chon “Thyc hién sau” néu chwa mudn giri danh gia tai thoi diém hién tai.

Budc 4: Chon “Déng thong bao”



Panh gia thanh céng.

Cam on khach hang da thuc
hién danh gia

boéng théng bao

1.5. Pbi Uu dii thong qua Zalo OA Prudential Vietnam
Ngoai ra Quy khach c6 thé chu dong dbi Uu dai PRURewards théng qua Zalo OA Prudential Vietnam theo timg budc:

Buéc 1: Theo ddi Zalo OA Prudential Vietnam, chon Yéu cau/Déi diém PRURewards
Budc 2: Chon Ping nhap bang username hoic sb dién thoai

Budc 3: Chon myc Uu dii PRURewards va tién hanh d6i vu dai
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